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Public Relations Top 
Management Duty 
T. J. Ross Tells EUA 


Calls Public Relations Thinking 
By Leading Executives Essen- 
tial to Full Success 


STEADY PROGRESS NOTED 


Open Mindedness to New and 
Better Ways of Doing Things 
Is More in Evidence Today 


Top management in insurance com- 
panics should give the same serious con- 
sideration to public relations matters as 
it does to underwriting, accounting, in- 
vestment or other operations generally 
considered a regular part of the man- 
agement function, Thomas J. Ross, sen- 
jor partner in the public relations firm 
of Ivy Lee and T. J. Ross of New York, 
told members of the Eastern Under- 
writers Association at their dinner in 
New York City last week. George H. 
Duxbury, United States manager of the 
North British Group and newly elected 
president of the EUA, presided. Ivy 
Lee and T. J. Ross are public relations 
counsel for the National Board of Fire 
Underwriters. 

Mr. Ross said he feels. the test of a 
company’s public relations is the mental 
landscape of its chief executive. “If his 
mental landscape embraces a wholesome 
regard,” he. satd, “for the public rela- 
tions aspect of ‘everything his company 
does as well as says, I do not believe he 
need be very much concerned about 
public opinion.” 

Developing the thought of the neces- 
sity for proper public relations attitudes 
within insurance company executive 
ranks Mr. Ross said: 

Gains Are Noted 

“In the last few years, I have seen 
notable indications of public relations 
thinking at the top level of management 
in this business in both individual com- 
pany situations and in association activi- 


ties, 


“If you believe in the power of public 
opinion—and who can doubt it when he 
sees what is happening in the world 
around us—it is difficult not to subscribe 
to that view. Public relations thinking 
at the management level is a basic con- 
cept without which publicity techniques 
are likely to be futile. The primary req- 

isitc is that management itself realize 
Its own role in this field, that it appre- 
clate in turn the role of public opinion— 

(Continued on Page 24) 
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Our objective in ‘48, as always, will 
be to preserve that good balance between 
Company and Agency relations, which will 
result in the best service to the public. 
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An Old New Year 


Christmas and New Year’s day 262 years ago were spent 
aboard ship by an Englishman whose life is better known today 
than the lives of most kings, emperors and soldiers of history— 
despite the fact that he never existed. For there is a universal 
appeal in the story of the man who was left alone on an island 
and worked his own way through. 


The beginning of his journal reads:- “I, poor miserable 
Robinson Crusoe, being shipwrecked during a dreadful storm, 
in the offing, came to shore on this dismal unfortunate island 
which I call the Island of Despair, all the rest of the ship’s com- 
pany being drowned.” The end of the experience was recorded 
“and thus I left the island the 19th of December as I found by 
the ship’s account in the year 1686 after I had been upon it 
8 and 20 years.” 


Defoe’s book on Crusoe ends many years later in a quotation 
which could be a text for our business. Having lived a life of 
infinite variety 72 years and learned sufficiently to know the value 
of retirement and the blessing of ending our days in peace.” 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 














Group Expansion As 
General Agents In 
Flint, Mich., See It 


Disagree as to Whether Agents 
Are Handicapped in Mass- 
Insured City 


VIEWS OF THREE AGENCIES 


Group Executive Makes Some 
Comments on Schenectady, Also 
Heavily Mass-Insured City 


The great interest being taken by the 
production forces of life insurance in 
mass distribution of insurance, which has 
resulted in committees to review the 
situation being appointed by National 
Association of Life Underwriters and 
Life Insurance Agency Management As- 
sociation, has focused particular attenion 
on Flint, Mich., Schenectady, N. Y., 
Endicott, N. Y., and other cities and 
towns where most of the insurable popu- 
lation is covered by Group Life insur- 
ance. Attitude of NALU is that the 
expansion of Group is cutting in on the 
number of individual lives which could 
otherwise be prospects for the average 
agent. 

Views of Flint Managers 

The Eastern Underwriter has written 
to several general agents in Flint (where 
Chevrolet of General Motors is manu- 
factured) and asked for their views as 
to whether production of individual lives 
has been perceptibly affected. Some an- 
swers follow: 

L. A. McKinnon of McKinnon & 
Mooney, National Life of Vermont: Our 
agency has not felt any adverse effect 
regarding the Group business that is 
being placed through the factory here. 
However, I can see where it can eventu- 
ally retard the sale of individual business 
as the companies continue to issue 
large amount on an individual's life. 

I am a firm believer in Group Insur- 
ance, and I feel that this field should be 
widened, but I also think the amount 
per person should be held to a moderate 
amount so that the employe will be 
inclined to add permanent insurance 
rather than to feel that the amount of 
Group he owns is all that he needs. 

It is my belief that Group Insurance 
should be expanded to cover more peo- 
ple and the companies should be held 
in check as to thé. amount issued on 
individual lives. By doing this, the com- 
panies will be answering the cry of 
the socialistic trend as well as perform- 
ing a real service to the people. 

Gain Stinson, general agent, North- 
western Mutual: You ask for my opin- 
ion as to whether Group insurance in 
this community is detrimental to the 
agent. My answer to that question is 


(Continued on Page 12) 
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“A Ring, a Shoestring and 


Life Insurance... 


“A modest beginning . . . but enough for Anne and me. 
With the ring, we'll build alife . . . with the shoestring, 
a business and a home. Life insurance will keep both together 
—if I shouldn’t be here to finish the job. ’'m sure glad 1 
started my insurance program early. Without it, ’d hardly 
have dared ask her.” 

| oe ae me 


In helping young men to start right, and older men to finish 
right—the life insurance underwriter earns, not commissions 
alone, but a respected place in his community. What other 


business can offer so good a living—and so good a life? 


ETNA LIFE INSURANCE COMPANY 


Affiliates: 7Etna Casualty and Surety Company 
Automobile Insurance Company + Standard Fire Insurance Company 


HARTFORD 15, CONNECTICUT 
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Life 


Leroy A. Lincoln, Retiring Chairman of Institute of Life 


Insurance, Tells Annual Meeting of Scope and 
Importance of Its Activities 


Life insurance policyholders are the 
larvest single segment of the entire 
population with hardly a man, woman 
or child in this country not having a 
definite relationship with the business of 
life insurance, said Leroy A. Lincoln, 
president of Metropolitan Life, address- 
ing a large audience of executives and 
others at the annual meeting of the In- 
stitute of Life Insurance at Waldorf- 
Astoria, New York. Mr. Lincoln last 
week retired as chairman of the Insti- 
tute after serving two years. 

“We have as many, if not more, in- 
sured people than there are church 
members of all faiths and of all creeds, 
including the members of their fam- 
ilies,” said Mr. Lincoln. “There are 
about one and a half times as many 
policyholders as there were actual vot- 
ers in the last presidential election. 
There are five times as many policy- 
holders as there are members of labor 
unions; seven times the total number of 
stockholders in this country; about 
eight times the number of farmers and 
farm laborers; seventy times the num- 
ber of plumbers and carpenters together, 
and no less than two hundred times the 
combined total of all the doctors and 
lawyers. The foregoing comparisons 
embrace only policyholders, and if there 
were to be included the beneficiaries un- 
der their policies, the number would far 
outrank any group or any aggregation 
whatsoever other than the total body of 
American citizens themselves. What 
with policyholders, their beneficiaries, 
and non-policyholders whose lives or ac- 
tivities are in some way affected by the 
investments of life insurance companies, 
there is hardly a man, woman or child 
in this country who has not a very defi- 
nite interest in and relationship with 
the business of life insurance. This vast 
common bond, it must be observed, is a 
monument to the wonderful work of 
that group of men and women who, 
through the years, have been and are 
the ambassadors of life insurance—the 
life insurance agents. 


Need Medium to Speak for Interest 

“With an interest so vast, no person, 
no company, no association of compa- 
nies, could presume to speak the voice 
of every life insurance policyholder. In- 
deed, many voices would undoubtedly be 
raised in behalf of dozens of other in- 
terests which their owners might con- 
sider more important to them. The 
lawyer, the farmer, the union-man, or 
the stockholder who is a policyholder 
may have interest in another segment 
of the population which he thinks 
weighs more heavily. 

“Nevertheless and notwithstanding, 
some institution in the life insurance 
business or some person speaking for 
sich an institution is entitled to say 
what he believes to be in the best in- 
terest of life insurance policyholders as 
such, with full consciousness that that 
Interest may, in some cases, be more 
or less diluted by reason of some other 
overlapping or conflicting interest on 
the part of those same individuals who 
are also members of the policyholder 
Se:-ment. 

This great scope of life insurance is 
no accident. In a special sense it is a 
product of our American way of life—an 
Outcome of our political philosophy of 
° edom under law, of individual rights 
uittressed by individual duties and re- 
Sp onsibilities. Indeed, individual insur- 
‘nce Is an institution characteristic of 
and essential to that innate spirit of 
'-reliance which is and must continue 


Ge 


to be traditionally American. But be- 
sides growing out of, and upholding, a 
political philosophy in which free men 
enjoy basic rights in a free society, it 
is also a child of a free enterprise econ- 
omy which has permitted the creation, 
through work, of that national wealth 
without which there can be no security 
of any kind. 

“As our economy has gone forward 
because of the flexibility and adapta- 
bility which are part of its very nature, 
so also has life insurance kept pace by 
developing new methods of providing 
protection economically and efficiently to 
take advantage of changing conditions. 
There is a wide variety of plans from 
which the individual may choose to suit 
his own standards and circumstances. 
Premiums may be payable weekly, 
monthly, quarterly, semi-annually, annu- 
ally, or even by a single payment—to fit 
in with his budget. He may have them 
collected at his home, remit them by 
mail, or take care of them by pavroll 
deduction to suit his convenience. With 
the cooperation of his employer, he can 
have Group insurance, an excellent sup- 
plement to that which he is carrying as 
an individual. And he can so arrange 
his individual insurance that, with Groun 
insurance and social insurance, it will 
give his family and himself well-rounded 
protection fitted to his own desires. 

“All this indicates that life insurance 
has been brought to its present stage of 
healthy development not only by a good 
heredity, but also by the continued free 
interplay of our material and human re- 
sources encouraged by our political and 
economic philosophy; and so long as we 
have with us a free society and a free 
economy there is no reason to suppose 
that this voluntary development will not 
continue. On the other hand, it is diffi- 
cult to conceive of any such growth un- 
der absolute Government (personal or 
other), or under a_ controlled (or 
planned) economy, or both. 

Have Stake in American Ideals 

“Life insurance policyholders, regard- 
less of whatever their other classifica- 
tion in our economy, have a stake in 
American ideals, which stake is not al- 
ways synonymous with so-called radical 
thinking. Those who would cripple or 
tear down our institutions, our property 


Institute Staff Elections 

Holgar J. Johnson was reelected presi- 
dent of Institute of Life Insurance last 
week. Also reelected were Douglas L. 
Dunbar, secretary and Arthur C. Dan- 
iels, executive assistant. 

The following life insurance presi- 
dents were elected to the executive com- 
mittee of the Institute’s board of di- 
rectors: Claris Adams, Ohio State Life; 
Arthur M. Collens, Phoenix Mutual 
Life; George L. Harrison, New York 
Life; Frederick W. Hubbell, Equitable 
Life of Iowa; Leroy A. Lincoln, Metro- 
politan Life; Harry W. Manning, man- 
aging director, Great West Life; and 
George Avery White, State Mutual Life. 





Institute Membership 155 


Total membership of the Institute of 
Life Insurance was increased to 155 with 
the election of three additional com- 
panies to membership at a meeting of 
the board of directors at Waldorf Astoria 
Hotel, New York City. The new mem- 
bers are Farm Bureau Life, Columbus, 
Ohio; Federal Life and Casualty, De- 
troit; and Union Life Richmond. The 
Institute membership now comprises life 
insurance companies representing more 
than 87% of the assets of all U. S. legal 
reserve life insurance and 10 Canadian 
companies. All United States business 
of the Canadian companies is repre- 
sented. 





institutions, for instance, are really tear- 
ing down, by so much, that which life 
insurance policyholders have built for 
themselves through their desire to pro- 
tect themselves and their families. 

“Now and then one hears a criticism 
of our business from some radical ele- 
ment declaring that we have too many 
insurance companies and too many field 
representatives competing with one an- 
other for the public’s patronage. Of 
course, the answer to that lies in the 
fact that the public has demonstrated 
over the years that it believes in the 
competitive system of life insurance and 
in the services of the agent, and that 
most people will prefer the freedom to 
choose their own life insurance adviser 
and the insurance company to guarantee 
their own program as being greatly su- 
perior to any system based on state or 
Governmental operation. 

“Tt lies then with those who are the 
responsible heads of organizations in 
and growing out of the business of life 


(Continued on Page 4) 


Crawford On Human Relations Work 


No business can succeed in America 
today unless it establishes the policy- 
making function of human and _ labor 
relations, Frederick C. Crawford, presi- 
dent of Thompson Products of Cleve- 
land, told the annual meeting of Insti- 
tute of Life Insurance last week. 

“The four commonly accepted func- 
tions of business management,” Mr. 
Crawford said, “are manufacturing, 
engineering, sales and finance. Human 
and labor relations are a fifth function, 
and today when easily-believed economic 
fallacies are so widely held, it is the 
most important. Once management has 
gained the confidence of its workers and 
their families, management must educate 
against these fallacies if the United 
States is to continue free and produc- 
tive.’ 

Describing some of the techniques used 
by his own company in labor and human 
relations, the former president of the 
National Association of Manufacturers 


told of periodic mass meetings, company 
dinners, “truth” bulletins, opinion sur- 
veys, and other devices used to educate 
the company’s employes and their fac- 
tory communities. The firm publishes all 
salaries, he said, give wide publicity to 
its financial statements and is alert and 
responsive to community as well as em- 
ploye opinion. 

“The higher up one goes in the white 
collar scale,’ Mr. Crawford said, “the 
more pressing is the need for full and 
open information about the company, 
its policies, aims, and economic functions. 
The three things every worker wants of 
his job are dignity, security and wages; 
it is necessary that every employer show 
he is exerting strong, fighting, zealous 
leadership to obtain these for the work- 
ers, and it is as necessary for office 
workers as for factory personnel. 

“Very early in the experience of our 
own company we learned how necessary 
it is to break through the insulating 

































































































Insurance Touches Whole Population 


Elected Institute Chairman 





EDWIN W. CRAIG 


Edwin W. Craig, president of National 
Life and Accident, Nashville, was elected 
chairman of the board of the Institute 
of Life Insurance at its annual meeting 
last week at Waldorf-Astoria Hotel, 
New York, succeeding Leroy A. Lincoln, 
president of the Metropolitan Life, 
chairman of the organization for the 
past two years. 

Also elected at the Institute meeting 
were four new members of the board of 
directors: S. J. Hay, president, Great 
National Life Insurance Co., Dallas, 
Texas; George Harrison, president, New 
York Life Insurance Co.; Asa V. Call, 
president, Pacific Mutual Life Insurance 
Co., Los Angeles; and Carrol M. Shanks, 
pesident, Prudential Insurance Co., New- 
ark, Mr. Shanks being elected to fill a 
short term vacancy on the board. In 
addition, Claris Adams, president, Ohio 
State Life Insurance Co., Columbus, 
Ohio, and T. A. Phillips, president, Min- 
nesota Mutual Life Insurance Co., were 
reelected to the board for a second term. 

Mr. Craig, new Institute chairman, has 
spent his entire business life with the 
National Life and Accident starting in 
1913 as an agent in Texas and being 
elected president in 1943. He has long 
been active in the national affairs of the 
life insurance business, having been a 
director of the Institute for the past 
two years and at present a member of 
its executive committee. He is a for- 
mer president of the Industrial Insurers 
Conference and a former director of the 
Life Insurance Association of America. 
His radio work began in 1925 when he 
planned and built Station WSM. Started 
as a one-kilowatt station, it is now 50 
kilowatts. In 1934 he organized the 
Clear Channel Broadcasting Service and 
has been chairman of it since then. 





crust of the company’s own supervision 
to reach the employe. We also learned 
the necessity of combating rumors and 
lies about the company quickly and 
forcefully; today, within two hours of a 
damaging rumor reaching management, 
our company has a reply on every com- 
pany bulletin board.” 

The prevalence of what Mr. Crawford 
called the “bugaboos”—easily believed 
but dangerous economic fallacies—he de- 
clared is bringing about the destruction 
of Great Britain and has figured heavily 
in the monetary and financial troubles 
of France. Among those now held in the 
United States he listed the belief that 
wages and not production determine 
purchasing power, that economic reality 
can be “legislated” out of existence, and 
that the profits of private ownership are 
excessively high. 
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Institute of Life Insurance Meeting in New York 





Public Relations Joint Task,Says Johnson 


Business must have in constant oper- 
ation at top management level a public 
relations program designed to analyze 
public needs and public attiudes, if it 
is to render the best possible service 
to the public, Holgar J. Johnson, presi- 
dent of Institute of Life Insurance, said 
in addressing the annual meeting of the 
Institute at the Waldorf-Astoria, New 
York City last week. 

“The true concept of public relations 
starts with the making of policy deci- 
sions,” Mr. Johnson said. “The inter- 
pretation of those decisions, while im- 
portant, is actually secondary. This 
means that what a business does, how 
it serves the public, the product it 
delivers are of much more importance 
than explaining to the public what is 
being done. 

“It is essential that the programs of 
individual business organizations be 
shaped with the public interest as the 
primary objective. No business can make 
a decision that is not in public interest 


Lincoln Address 


(Continued from Page 3) 


insurance to see to it that the millions 
of policyholders making up that par- 
ticular segment of our population are 
protected, sometimes against what’ may 
seem to them to be other more com- 
pelling interests of their own. The best 
safeguard is understanding. The Good 
300k says “Give me understanding.” 
This should be the watch-word of every 
life insurance policyholder throughout 
the length and breadth of our nation, 
“Give me understanding.” 

“If understanding is to be had, and it 
can be had, no finer instrumentality 
could have been devised by the life in- 
surance companies than the Institute of 
Life Insurance to whose achievements 
we pay tribute today. Membership in 
the Institute is on a very broad base 
indeed, representing, as it does, such an 
important cross-section of the business 
of life insurance throughout the United 
States and Canada. The number and 
character of the companies which have 
joined together in supporting this move- 
ment to give our policyholders and the 
public a better understanding of what 
their life insurance means and does, 
should give you great satisfaction. 

“We all know, in an intangible way, 
what the Institute is doing and its ac- 
complishments. But because a large 
part of its effort is directed toward 
building better public understanding and 
thus is devoted to dissemination of 
facts directly to the various publics, one 
cannot always grasp the full scope of 
its work. 

“During this past year, we have re- 
ceived increased evidence of its high 
standing from many sources—from edi- 
tors, writers, women’s organization lead- 
ers, social service leaders, experts in 
family economics, public officials. The 
Institute holds a unique and highly es- 
teemed position among American insti- 
tutions. And because most of you have 
not been able to get this picture at first 
hand, I would like today to review some 
of its outstanding activities, 

“Some of you may know this area of 
Institute work only as that responsible 
for the questionnaires that come to you. 
But if you could see the net results from 
these company statistical questionnaires, 
I am sure you would appreciate the need 
for them. They are each for a specific 
purpose. Some of the statistical work 
is the routine summarizing of periodic 
reports—monthly, quarterly or annual. 
Some of it involves special studies for 
some material. Some of it is analytical 
research into the findings of others. All 
of it is put to work—a good work, in our 


and sell it to the public as being in 
their interest. Not that any reputable 
business or company would knowingly 
arrive at a policy decision against the 
public interest. But unless the public 
viewpoint is represented at the top pol- 
icy-making level, there is always the 
risk that unwittingly the decision may 
not conform to public needs and de- 
sires. 

“Not all decisions that are made in 
public interest will be obviously so. 
There will always be certain decisions, 
certain practices which the public will 
have difficulty in understanding and with 
which, lacking understanding, the public 
will be in disagreement. In such cases, 
there is even greater need for initial 
study at top management levels of all 
the problems and implications involved, 
so that the seemingly negative program 
will be positively presented and under- 
stood.” 

It is in keeping with these principles, 
Mr. Johnson said, that the life insurance 


interest and in the interest of all the 
publics we serve. You must remember 
that most news stories concerning life 
insurance stem in some degree from sta- 
tistics. To help build an understanding 
public concerning life insurance, these 
statistical studies are necessary and valu- 
able. 

“Then, too, these statistics of the busi- 
ness are the basis of the “Life Insurance 
Fact Book,” that valuable, highly useful 
document of facts and figures which 
goes annually to 75,000 key persons— 
editors, writers, librarians, educators, 
speakers, radio commentators and other 
influential persons. This is a gold mine 


business is undertaking an _ intensive 
study of public attitudes, likes, dislikes 
and needs, insurancewise. “Several pre- 
liminary studies have already been 
made,” he continued, “and an even more 
comprehensive research is planned for 
the coming year, to explore many new 
areas of public opinion concerning life 
insurance. The life insurance business 
wants to know much more definitely 
than it now does or can from individual 


contacts, just what are the major |; 
and dislikes of the public in connect; ; 
with life insurance protection, the c 
pany managements and the life insura 
agents who serve them. The researc); jy 
mind will also seek to explore mv -e 
carefully the protection needs of Am 
can families and thus define areas 
which the business can extend its se 
ices to still greater advantage in 
interest.” 
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of good public relations, which is used 
by many, many people through the year 
—and this is a statistical department 
product. Thousands of inquiries come 
to the Institute annually for this source 
material—from company home offices, 
agency units, writers, editors, press serv- 
ices, researchers from other businesses 
and Governmennt agencies. All of these 
people have come to recognize the yalue 
of this source. 

“During 1947, the Women’s Division 
has really come of age. No better evi- 
dence of this is to be found than in the 
degree of close cooperation that has de- 
veloped between the established women’s 
organizations of the country and the 
Institute. The Federated Women’s 
Clubs, Farm groups, Business and Pro- 
fessional Women’s organizations, educa- 
tional units, Parents’ bodies, Govern- 
mental agencies, Home Economics or- 
ganizations—these are all turning to the 
Institute for help in many matters and 
are all using the Institute materials ex- 
tensively in their work. In the aggre- 
gate, hundreds of thousands of pieces 
of printed matter have been circulated 
among women.” 

Mr. Lincoln closed with a tribute to 
Holgat J. Johnson, Institute president 
and his staff, and a review of the accom- 
plishments and scope of the organiza- 
tion’s activities. 








On January 25, 1867, the Equitable Life of 
Iowa was founded in Des Moines, then a fron- 
tier town of 8,000 people. 


The 80 intervening years have witnessed the 
development of that pioneer enterprise into a 
In contemplating the 
completion of its first century of service, the 
Company will continue to conduct its affairs 
in the sound, constructive and progressive 
manner which Time has so thoroughly tested. 


national institution. 


EQUITABLE 
LIFE of IOWA 


Founded in 1867 in Des Moines 
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Employe Relations Stressed 
By McHugh, A.T.&T. Official 


American business should focus jis 
attention upon what its employes think 
of the company, its products and _ its 
services as part of its public relations, 
Keith S. McHugh, vice president of 
American Telephone and Telegraph Co, 
told the ninth annual meeting of the 
Institute of Life Insurance at Waldorf 
Astoria last week. 

Urging that public relations and in- 
dustrial relations officials work closely 
together and at top-management level, 
Mr. McHugh described the coordination 
now being obtained in the Bell System 
and termed almost indistinguishable the 
functions of public and industrial rela- 
tions within the field of employe infor- 
mation. In the Bell System, he declared, 
it is believed that next to the kind of 
service offered, the most potent single 
force in what the public thinks about the 
company is what its employes say about 


it. 

“Industrial or employe or personnel 
relations is everybody’s job,” Mr. Mc- 
Hugh declared, “and the contribution 
that a public relations group can make 
to it will be measured by how it is wel- 
comed and sought after by the other 
departments of the business. The im- 
portant thing is not who does the job, 
or under what banner or title, but that 
the job be done. 

“Finally, and inseparable from the em- 
ploye’s understanding of the opportuni- 
ties that are in the picture for him is 
his understanding of, first, the com- 
pany’s needs for earnings adequate to 
obtain and pay a reasonable return on 
the capital it requires for improvement 
and expansion, and second, how this 
contributes to his personal opportunity. 
A part of this understanding must in- 
clude the knowledge that public regula- 
tion of the telephone business has al- 
ways been wise enough to permit earn- 
ings sufficient to let the business go 
forward continuously improving the 
scope and quality of the service.” 

Mr. McHugh urged before his audience 
that business give the function of public 
relations a top-level position in manage- 
ment. The conception behind the public 
relations officer’s job, he said, is that he 
has the dual responsibility of represent- 
ing the public’s views to the company 
and of taking a leading part in deter- 
mining how the company shall represent 
itself to the public through what it does 
and says. 





Chicago Ass’n Forums 


Clarence E. Smith, CLU, president, 
Chicago Association of Life Under- 
writers, announces the 1948 Saturday 
morning sales forums will be held the 
four Saturdays in February—10:00 to !2 
noon. Gerard S. Brown, CLU, Penn Mu- 
tual, is chairman. Those serving on tlie 
commitee with Mr. Brown are Edward 
B. Bates, Connecticut Mutual; Ferrel 
Bean, John Hancock; Eugene Bergau, 
Metropolitan Life; George D. Covell, 
Connecticut General; Mrs. Elaine Kk. 
Frank, Penn Mutual; Edwin S. Hewitt 
CLU, Edwin Shields Hewitt & Associ 
ates; Roland D. Hinkle, CLU, Equita)le 
Society; Thomas OQ’ Connor Lane, Nort!i- 
western National; Frank Lotito, Prud n- 
tial; M. J. Morris, Prudential; Walter F. 
Pratt, Northwestern Mutual; - Wils: 
Turner, CLU, New York Life; Herman 
A. Zischke Union Central Life. 
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You stand Singing ‘y? 


|b pe on the field the band starts playing your 
Alma Mater. Hats come off and voices swell, 
and the most stirring music in the world rolls 
through the sharp November air and on across 
the years. 

You are glad suddenly — so very glad — that 
you “belong”—that you stand with men who have 
shared the intangible yet all-powerful force of 
mutual effort to achieve, to lead, to advance always. 

This instinct to associate with that which you 
believe in is as old as man himself. It begins with 
the choice of your first friend and never diminishes. 


Many policyholders tell us that’s the way they 
feel about Northwestern Mutual. If you’ll inquire 
—and it will be well worth your while to do so 
— we think you'll discover why Northwestern 
Mutual policyholders are loyal and enthusiastic to 
a remarkable, and significant, degree — both about 
their company and the agent who serves them. 

So when a Northwestern Mutual agent calls on 
you — see him. He’s a career life insurance man 
— whose objective is wrapped up in your life plans, 
rather than simply in the policies he delivers. Re- 
member, Northwestern Mutual insurance is avail- 


No company excels Northwestern Mutual in that happiest of all business relationships — old customers coming back for more! 
This advertisement appeared in The Saturday Evening Post 
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Eubank & Henderson 
Now Joint Managers 


PRUDENTIAL DOWNTOWN AGCY. 





Henderson Associated With Eubank 24 
Years; Statement by Vice President 
Sayre MacLeod of Prudential 





Managership of the Downtown Agency 
(New York) of The Prudential is being 
expanded to include Hiram G. Hender- 
son as co-manager. Mr. Henderson and 
Gerald A. Eubank will undertake joint 
management of the agency, one of Pru- 
dential’s important field units, on Jan- 





HIRAM G. HENDERSON 


uary 1, 1948, under the firm name of 
“Eubank & Henderson.” 

The Downtown Agency writes a large 
volume of brokerage business and has 
for many years been one of the leading 
Ordinary agencies of the company in 
both Ordinary and Group. It is cur- 
rently in second position among Pruden- 
tial’s Ordinary agencies throughout the 
country. More than $160,000,000 of Or- 
dinary and $250,000,000 of Group are in 
force in the agency. 


V. P. MacLeod’s Statement 


“The Downtown Agency represents 
an unusual situation,” said Sayre Mac- 
Leod, vice president in charge of Pru- 
dential Ordinary agencies. “For the last 
twenty years ‘Jerry’ Eubank has been 
one of our outstanding managers, first 
as head of Johnson & Higgins life de- 
partment and since 1935 as our Down- 
town Agency manager. Throughout this 
period Hiram Henderson has been his 
right hand man. He was acting mana- 
ger of the agency during the war when 
Mr. Eubank was in the Navy where he 
earned a Rear Admiral’s stripes. It 
seems only appropriate that the impor- 
tance of Mr. Henderson’s role in opera- 
tion of the agency should be recognized 
by appointing him co-manager. Mr. Eu- 
bank made the suggestion sometime ago, 
and we have come to the conclusion 
that the best interests of the agency and 
of the hundreds of New York brokers 
with whom the agency works would best 
be served by designating both Mr. Eu- 





GERALD A. EUBANK 


bank and Mr. Henderson as its mana- 
gers.” 

Mr. Henderson, one of the most ca- 
pable production men in the United 
States, first met Eubank in Detroit 
when the former was employed by Na- 
tional Bank of Commerce of which Eu- 
bank (manager of Canada Life in De- 
troit at the time) was a client. On Sep- 
tember 1, 1924, Eubank and Hugh D. 
Hart became general agents of Aetna 
Life in New York City, Henderson join- 
ing the agency as a counterman on Jan- 
uary 1, 1925. Three years later Eubank 
became manager of life department, 
Johnson & Higgins, then Prudential 
general agents in New York. First a 
departmental office manager, Henderson 
later became assistant manager. In 1935 
the Downtown Agency was established 
by Prudential with Henderson as as- 
sistant manager. In 1946 he was made 
associate manager. 





H. E. Leiser Milwaukee Gen’! 
Agt. for Equitable Life of Ia. 


Harvey E. Leiser has been appointed 
general agent in Milwaukee for the 
Equitable Life of Iowa, Ray E. Fuller, 
agency vice president, announces. Mr. 
Leiser was introduced in his new ca- 
pacity to an open house in the new 
general agency offices this week. Mr. 
Leiser is the first Equitable of Iowa gen- 
eral agent to be appointed in Wisconsin 
following that company’s program of 
agency building within the state. 

Mr. Leiser is a native of Milwaukee, 
an alumnus of the University of Wis- 
consin, and since 1936 has been in the 
life insurance business in Milwaukee. 





JOHN V. ELMO’S NEW POST 


Appointment of John V. Elmo as man- 
ager of its district office No. 18 in New 
York City has been announced by The 
Prudential. He replaces Maxwell J. 
Auth, who becomes manager of the 
company’s district office No. 22. Mr. 
Elmo has been a member of The Pru- 
dential’s sales and service organization 
since 1917 and has been manager of 
its district office No. 19 for the past 
fourteen years. 





salary and commission. 





AMBITIOUS? 


I am looking for a young, ambitious life insurance man—not 
just a supervisor or an assistant, but an associate with enough 
initiative and independence of action to capitalize on the 
brokerage contacts and to maintain the service and reputation 
of New Jersey’s leading Life Brokerage Agency—substantial 


WILLIAM S. VOGEL—General Agent 
744 Broad Street, Newark, N. J. 


Mitchell 2-4654 








New York Life Garden Apartment Development 


New York Life has announced plans 
for a new type of city apartment build- 
ing and garden development for ap- 
proximately 600 families, to occupy the 
block between Second and Third Ave- 
nues and 65th and 66th Street, the for- 
mer site of the Third Avenue Railway 
Co.’s carbarn. The New York Life ac- 
quired the property at public auction in 
November, 1946. 


Completely reversing the practice of 
locating building units along street lines, 
with interior garden space, the plans call 
for a single large building which will 
be set well back from 65th and 66th 
Streets and will run full length through 
the center of the block from Second to 
Third Avenues, with wide landscaped 
areas on both sides. This design had 
been adopted, the company said, to as- 
sure medium light and air for each 
apartment as well as maximum distance 
from any surrounding structures than 
now exist or might be erected in the 
future. 

The building will be nineteen stories 
high, containing approximately 2,350 
rooms. Apartments will range in size 
from two to seven rooms, with one and 
two bedroom types predominating. The 
plans have been laid out to give the 
largest possible number of units both a 
southerly exposure and through ventila- 
tion. 

The development contemplates the 
widening of 66th Street from its present 
sixty feet to 100 feet. For this purpose 
the New York Life has offered to con- 
vey to the city a forty-foot strip along 


2. | 





its frontage on the southerly side of the 
street. 

Designed along modern, functional 
lines, the project as presently planned 
will have a number of unusual features. 
The first floor of the block long building 
will have glass walls at four sections, 
between the cross wings, to permit a 
clear view through the structure to the 
garden on the opposite side. 

Garage space for about 200 cars will 
be provided in the basement with direct 
access to elevators reaching the apart- 
ments on the upper floors. Individual 
storage rooms will be available in the 
basement, as well as complete modern 
laundry facilities. On the roof space 
will be provided for recreational areas 
for both children and adults. 

The company is hopeful that construc- 
tion will begin next summer. 


AGENCY NAME CHANGED 

Columbian National Life, Boston, has 
announced that effective January 1 its 
Midcity agency in New York will be 
called the Harold S. Schlesinger Agency. 
The agency was founded in 1936, in the 
merger of two of Columbian National’s 
New York City agents, Adolph Stern 
berg and William Schlesinger. The 
agency is one of the company’s largest 
agencies in the production of life and 
accident business. 

General Agent Harold S. Schlesinge: 
is the son of William Schlesinger, for 
mer co-general agent. With Columbian 
National since 1936, he was appointed 
general agent following his return from 
military service in 1946. 
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J. K. Macdonald Heads 
Confederation Life 


CO. FOUNDED BY GRANDFATHER 





New President Has Been 21 Years With 
Company; His Father Now 
Board Chairman 





At a meeting of the board of directors 
December 17, J. K. Macdonald was 
elected president of Confederation Life 
\ssociation. He succeeds the late V. 
2. Smith, who died while on a visit to 
United Kingdom branches. 


Mr. Macdonald’s election to the presi- 
dency continues the connection his fam- 
iy has had with Confederation Life for 
more than three-quarters of a century. 
‘lis grandfather, John Kay Macdonald, 
‘ounded the company under royal char- 
ter in 1871 and served it actively for 
fifty-seven years. His father, C. S. Mac- 
donald, who started with the company 
forty-nine years ago, continues as chair- 
man of the board. 

As eighth president of one of Can- 
ada’s oldest life insurance companies, J. 
K. Macdonald can at 43 look back on 
21 years with the company himself. He 
started in the actuarial department in 
1926, so that for a time there were three 
generations with the company. 


John Kenneth Macdonald was born 
in Toronto, where he attended St. An- 
drew’s College and the University of 
Toronto. In 1929, following experience 
in the company’s actuarial and under- 
writing departments, he commenced re- 
organization of the investment depart- 
ment. While in the agency section he 
became acquainted with the field force 
in all parts of Canada and in many 
other countries. In 1936, as assistant 
secretary, Mr. Macdonald made a study 
of the over-all operations of the com- 
pany, with a view to developing the 
most modern office routines. He was 
appointed executive secretary in 1937, 
assistant general manager in 1939, and 
joint general manager in 1944. In 1945 
he was appointed general manager and 
director, and in 1946 became vice presi- 
dent. 

A member of the executive committee 
of the Canadian Life Insurance Officers 
\ssociation, Mr. Macdonald is chair- 
man of its public health committee. He 
is also associated in an executive ca- 
pacity with the Children’s Aid Society 
of Toronto, the Health League of Can- 
ada, the Queen Elizabeth Hospital, and 
the King George V Silver Jubilee Can- 
cer Fund. He is a director of Dominion 
Scottish Investments and on the execu- 
tive committee of the Dominion Mort- 
gage Association. 


New England Mutual Has 
Best Month in Its History 


November’s paid-for business of more 
than $34 millions is the largest month in 
New England Mutual Life’s 104-year his- 
tory. The previous high, established in 
january 1947, was bettered by nearly $1%4 
millions as ten agencies came through 
with a million-dollar month and _ sixty 

the seventy-one nationwide general 
“sencies exceeded their monthly quota. 
lhis is a gain of 72% over November 
‘046, and at the end of eleven months 

€ company is running more than $$43 
tillions (or 18%) ahead of last year’s 
record production. 





'lugh Robertson, CLU, of the Boston-: 


Summers agency, was the leading 
onthly producer for the second time 
iS year with nearly a half million dol- 
rs to his credit. By leading the field in 
vember with $2%4 millions, Boston- 
mmers went into first place for the 
‘ir just ahead of Boston-Hays. New 
tk-Schmidt finished second for the 
mth closely followed by the late “Pep” 
wson’s agency, also of New York. 
"he company’s five New York City 
encies have all exceeded assigned 
otas tor the year, paced by New York- 
‘ng which has passed its goal by 


170%. 


Problems L oday W orldwideSaysA bbott 


Development of the Marshall Plan is 
the great constructive and hopeful fac- 
tor in the economic outlook of the world, 
and will help stabilize conditions in Can- 
ada and other countries as well as the 
war-torn nations of Europe, Douglas 
Abbott, Canadian Minister of Finance, 
declared last week speaking before the 
forty-first annual meeting of Life Insur- 
ance Association of America at Wal- 
dorf-Astoria, New York. The people of 
Canada are following closely the action 
on this in the United States and hope 
that under the final plan permission 
will be granted for expenditure of a por+ 
tion of the funds in Canada and other 
countries to buy supplies not readily 
available in the United States, Mr. 
Abbott said. 

“This will to some extent ease the 
pressure on American supplies and will 
increase the aid that can be provided 
Europe,” he continued. “It will help us 
to meet our dollar problem and enable 
us to maintain our own program of aid 
to Europe on a larger scale than would 
otherwise be possible.” 

It was pointed out by Mr. Abbott that 
Canada has actually extended more aid 
to the war-ravaged countries of Europe 
in relation to her size than has the 
United States. The acute dollar short- 
age, which was the cause of the import 
restrictions recently imposed in Canada, 
is not the result of any weakness in the 
internal economic position of Canada, he 
said, but a direct reflection of the world- 
wide dollar shortage, with Canadian 
transactions closely tied up internation- 
ally. The import restrictions were 
adopted rather than a program of deval- 


uation, which Canada has sought to 
avoid. 

“Canada has expanded its industrial 
capacity and since the end of the war 
has successfully built up its peacetime 
production so that today it is producing 
on a scale at least 50% higher than be- 
fore the war,” Mr. Abbott added. “We 
have experienced a large and permanent 
expansion in our productive economy 
and that expansion is still going on.” 

Canada and the United States are each 
other’s best customers today, Mr. Abbott 
pointed out. “United States exports to 
Canada in the twelve months up to last 
September were more than $2,000,000,000 
—more than the combined total of U.S. 
exports to its second and third largest 
customers,” he said. “At the, same time, 
the United States has been buying more 
from Canada than from any other two 
countries combined. U. S. investments 
in Canada are larger than in any other 
country and more than in all the coun- 
tries of Central and South America 
combined. 

“What I suggest to my American 
friends is this, that they find out more 
about their largest customer, their 
largest supplier and their largest field of 
investment and take more interest in the 
affairs of a people who like themselves 
are striving for order and freedom in 
international trade, who have grown up 
during the war and who intend to make 
their own contribution to freedom and 
civilization. 

“In your hands rests the responsibility 
for world leadership, for you alone have 
the power and means. We in Canada 
know you will accept the challenge with 
which history has confronted you. We 
see growing evidence of it in the Mar- 
shall Plan and we hope and pray that 
you will act promtply. On your response 
depends the welfare and the freedom of 
the world, the very future of our civili- 
zation.” 





E. Neuschwander Advanced 


EK. H. Neuschwander was elected asso- 
ciate actuary of Occidental Life of Cali- 
fornia, according to an announcement 
by President Dwight L. Clarke. A Fel- 
low of the Actuarial Society of America, 
Mr. Neuschwander entered the life in- 
surance business as a very young man 
with Travelers and in 1921 joined Metro- 
politan Life with whom he stayed until 
1930, when he became a member of the 
consulting firm, Woodward, Fondiller & 
Ryan. He has had ten years of ex- 
perience in actuarial work for casualty 
companies. 

Mr. Neuschwander joined Occidental 
in 1942 as head of the Group activities 
of the actuarial department and was 
elected assistant actuary in 1944. 





MARKS 25th ANNIVERSARY 

Charles L. Bitzer, Massachusetts gen- 
eral agent at Harrisburg, Pa., celebrated 
his twenty-fifth anniversary with the 
company recently. In honor of his years 
of service he was given a _ testimonial 
dinner by the agency representatives. 
Chester O. Fischer, vice president of the 
company, presented the 25-year service 
emb/em. 


Changes to CSO Basis 


Effective January 1 the American Na- 
tional, Galveston, will issue Ordinary 
policies based on the Commissioners 
Standard Ordinary Table of Mortality 
and with non-forfeitures values and re- 
serves arrived at in accordance with the 
formulas set up in the Guertin Legisla- 
tion. Guaranteed interest rate will be 
2%4% on reserves and 2%4% on all set- 
tlement options but interest only which 
will be at 2%%. The change was an- 
nounced by Executive Vice President 
W. L. Vogler, simultaneously with an 
announcement of the addition of a num- 
ber of new plans to the line and several 
liberalizations in provisions for 1948 poli- 
cies. 





L. A. SUPERVISORS MEET 

“Motivating New Men in Prospect- 
ing,” was the subject of a round table 
discussion at the meeting of the Life 
Agency Supervisors Association of Los 
Angeles recently with James Gessner, 
Penn Mutual; Howard Kelly, Massachu- 
setts Mutual and William Klove, Equi- 
table Life Assurance Society leading the 
discussions in ten-minute talks each. 








GROUP MEN 


EXPERIENCED GROUP MEN WANTED for important 
positions Los Angeles and San Francisco—Sales and 
Service—by progressive company operating nation- 
ally. Excellent opportunity. Give complete history. 
Replies confidential. Address Box 1753, The Eastern 
Underwriter, 41 Maiden Lane, New York 7, N. Y. 








Generous European Aid 
With Objective Aims 


PUBLISHER COWLES PROPOSES 
Tells Life Insurance Assn. Hardboiled 
Organization Needed to Back 
Up Dollars 
Unless the United States uses its fi- 
nancial aid to persuade European na- 
tions to devalue their currencies and to 
eliminate pice controls that are retard- 
ing production, there is little chance that 
the Marshall Plan will succeed, John 
Cowles, president of Minneapolis Star 
and Tribune and chairman of Look 
magazine, told the Life Insurance Asso- 
ciation of America at Waldorf-Astoria, 
New York, last week. Artificially low 
fixed price controls on wheat and an 
overvalued franc are the basic things 

wrong in France, Mr. Cowles said. 

Of all the many misconceptions held 
by Americans about the Marshall Plan, 
none is so preposterous as that it is 
“immoral” for us to impose conditions, 
Mr. Cowles stated. Our money will be 
wasted with little chance of its helping 
bring about European recovery unless 
we use it as an incentive to persuade 
European nations to change these eco- 
nomic policies which are impeding re- 
covery. He also declared that the uni- 
fication of Western Germany was im- 
perative before Europe could recover. 


Mr. Cowles urged that Congress ap- 
propriate $50,000,000 for expanding the 
American information service in Europe, 
and said the State Department person- 
nel should be completely overhauled. 
“The Voice of America is now only a 
whisper,” he declared. He suggested 
that Byron Price, now Assistant Secre- 
tary General of the UN should be 
drafted for the job. 

“Since we are obviously engaged in 
fighting a cold war with Russia to win 
men’s minds in Europe, there is little 
point in feeding their stomachs if they 
think that Russia is their benefactor,” 
he said. “We need a competent, hard- 
boiled organization in Europe to get to 
the people with the facts about the 
United States and Russia. We should 
realize that it is naive to assume that 
we will necessarily stop the spread of 
communism permanently in western Eu- 
rope simply by pouring in our dollars 
for a few years. 

“America will shortly make one of the 
most momentous decisions in its history. 
I hope we will give generous aid to 
Europe—extremely generous. But I 
also hope that it will be intelligent and 
realistic as well as idealistic. Only by 
such an attitude is there much likeli- 
hood that American funds will prove 
effective in bringing about real economic 
recovery in Europe. And unless our bil- 
lions of dollars prove effective and do 
bring about genuine economic recovery, 
we can’t have the peace and prosperity 
and individual freedom in the world for 
which America is striving.” 





PRUDENTIAL MANAGERS MEET 

District managers of The Prudential 
in the Western New York area met in 
Buffalo recently for a two-day confer- 
ence. The meeting was presided over by 
Leslie S. Crater, regional manager from 
Prudential’s home office in Newark. In 
addition to Mr. Crater, the sessions 
were addressed by Sherman M. South- 
ard, superintendent of agencies, A. D. 
MacKinnon, eastern regional sales man- 
ager in the Group department, N. O. 
Pierson, manager of the company’s 
Newark accounting division and others. 


LEAVES AMERICAN STATES 

W. H. Flint, who has been assistant 
secretary and Michigan associate man- 
ager at Lansing for the American States 
Insurance Co. of Indianapolis, has re- 
signed to assume management of a local 
agency established two years ago by his 
wife in his home community, Perry, 


Mich. 
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Gets Life Underwriter 
Training Council Post 


LEVI E. BOTTENS 


Levi E. Bottens, CLU, of New York 
has been selected as administrative as- 
sistant by the board of trustees of the 
Life Underwriter Training Council, it 
was announced by Edmund L. G. Zalin- 
appoint- 
for the 
Council's 


managing . director. lis 
is made in preparation 
nationwide expansion of the 
training which will 
1948. Assuming his new responsibilities 
on January 15, Mr. 
in the preparation of text material and 
in the establishment of the 
various localities throughout the country. 
CLU 1933, Mr. Bottens this 


year became president of the American 


ski, 
ment 


program begin in 


sottens will assist 


course in 
since 


Society's largest chapter, in New York 
City, after having served terms as edu- 
cational vice president and as executive 
vice president of the chapter. Long 
prominent in training activities, he has 
been chairman since 1946 of the Agents 
Training Qualification Course offered by 


the Life Underwriters Association otf 
New York which has assisted an aver- 
age of over 250 new agents a year to 


prepare for the New York State Exam- 
ination. 

Mr. Bottens attended Benjamin Frank- 
lin University in Washington, D. C., and 
in 1930 received his LL.B. degree from 
the law school of Southeastern Univer- 
sity which is also located in Washing- 
ton. He was admitted to the Arkansas 
Bar in 1929. Upon graduation from law 
school, Mr. Bottens joined the new busi- 
ness department of the Teachers Insur- 
ance and Annuity Association. Since 
1937, he has been head of that depart- 
ment and assistant secretary of the as- 
sociation. In addition to directing its 
new business efforts, he has produced 
a substantial amount of personal busi- 
ness in other companies. 


BANKERS LIFE SALES SCHOOL 

Seven salesmen from as many agen- 
cies of the Bankers Life of Des Moines 
were in attendance at a district sales 
training school in Denver from Decem- 
ber 8 through 12. The school, first in 
the company’s series of four for its 
agents, was under the supervision of 
the sales training division. 





HERMAN REINIS 
Brooklyn General Agent 
The Manhattan Life 


(Founded 1850) 
50 Court St. MAin 4-7951-2-3 




















tual 
pany’s 


nounced. 


MUTUAL LIFE LEADERS 
The Los Angeles agency of the Mu- 
Life of New York led the com- 
seventy-seven agencies in the 


country in volume of insurance sold dur- 
ing November, Roger Hull, vice presi- 
dent 


manager of agencies, an- 


The 


and 


agency, managed by 


G. A. Sattem, also held their place in 
volume. The Spokane agency, managed 
by Lyle H. 
pany agencies for the month in number 


Funnell, headed all com- 


of policies sold. 





L. A. MANAGERS ELECT 


Life Managers Association of Los An- 
geles recently elected the following offi- 
cers to serve for 1948: Weymouth L. 
Murrell, general agent, Mutual Benefit 
Life, president; G. A. Sattem, manager, 
Mutual Life of New York, vice presi- 
dent; Rolla R. Hays, Jr., CLU, general 
agent, New England Mutual, secre- 
tary-treasurer; directors, Frederick A. 
Schnell, CLU, general agent Penn Mu- 
tual; John R. Mage, CLU, general 
agent, Northwestern Mutual. 


























More and mor 
practical Connecticut General’s 
a prompt and reliable source of answers to any question involv- 
ing personal insurance lines. 


The problem may be simple 


sales presentation of Term Spec 


e brokers are finding out how 
“extra man’”’ service can be as 


. perhaps you want a 
ial to show a client; or it may 


be more complex as in the case of a business insurance plan to 
cover partnership interests. Whatever it is, you will save time 


and get the right answers by 
“extra man.” 


He brings to your office 


asking Connecticut General’s 


the facilities of a large life, ac- 


cident, health and group insurance organization and_ its 
Advisory Bureau. His close association with his Home Office 
officials, whom he knows personally, means that your problems 
always have a direct line to top Connecticut General advice. You 
can reach him by calling your nearest Connecticut General office. 


CONNECTICUT 
GENERAL 


LIFE INSURANCE COMPANY 
HARTFORD, CONNECTICUT 








BETTER SERVICE 
THROUGH BETTER MEN 


LIFE INSURANCE, ACCIDENT ANO 
HEALTH INSURANCE, SALARY 
ALLOTMENT INSURANCE AND AN- 
NUITIES. ALL FORMS OF GROUP 
INSURANCE ano GROUP ANNUITIES 















Merge Henderson With 
Rappaport Agency 
CHANGE MADE IN CHICAGO 


Henderson, With Pacific Mutual 23 
Years, Will Be Personal Producer; 
Rappaport Brothers 








Pacific Mutual Life announces a mer- 
ger of E. E. Henderson Agency in Chi- 
cago with the Rappaport Agency. A\l 
collections, supervision of agents and 
other management functions of the Hen- 
derson Agency will be conducted hence- 
forth by the Rappaport Agency. 

Mr. Henderson, 23 years with Pacific 
Mutual, has managed his agency since 
1934. His first connection with the com- 
pany was as an agent in Los Angeles, 
later becoming assistant superintendent 
of agencies. He qualified for the Mil- 
lion Dollar Round Table in each of the 
last two years. He has well over $5,- 
000,000 of life insurance in force. In 
relinquishing his agency management 
duties for the company in Chicago Mr. 
Henderson will retain his general agency 
status in his own offices and will devote 
his principal efforts to personal produc- 
tion and service to his personal clien- 
tele, which includes a number of pension 
trusts. He is a specialist in program- 
ming and estate analysis. 


Earle S. Rappaport, CLU, senior part- 
ner in the Rappaport Agency, began his 
insurance career at the age of 18, more 
than twenty-five years ago. He was 
originally employed at Mr. Henderson’s 
assistant until 1939, when he started his 
own agency from scratch. His brother, 
Eugene I. Rappaport, CLU, entered Pa- 
cific Mutual in 1932, at 21, and has be- 
come an outstanding producer, a three- 
time qualifier in the Million Dollar 
Round Table. In 1941, Eugene became 
a partner of his brother Earle in the 
general agency and together they have 
built one of the company’s leading 
agencies. ; 





MARKS 35th ANNIVERSARY 

Occidental Life of California honored 
its senior woman employe in point of 
service record when it presented a dia- 
mond wrist watch to Mae H. Bennett on 
her thirty-fifth anniversary with the 
company. Executive Vice President Hor- 
ace W. Brower headed a group of top 
Occidental officials who gave a testi- 
monial luncheon to Miss Bennett with 
nine senior women employes whose com- 
pany service records totaled 212 years 
in attendance. Miss Bennett began her 
work for the company in its Boise, 
Idaho office and was cashier of its Port- 
land branch for many years before 
joining the claim department in the home 
office five years ago. 





ASSISTANT GENERAL AGENT 


Joseph E. Berg, Jr., has been ap 
pointed assistant general agent for the 
Wilmer M. Hammond general agency, 
Aetna Life, Log Angeles, for the coun 
ties of San Diego and Imperial. He wil! 
have his headquarters in San Diego. Mr 
Berg was for a number of years associ- 
ated with the Portland, Ore. agency of 
the company before going to Los An- 
geles. 





Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 
41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 








HAIGHT, DAVIS & HAIGHT, Inc. 


FRANK J. HAIGHT, President 
Consulting Actuaries 


* INDIANAPOLIS 
Kansas City 





Omaha 
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Empire State Mutual 
Honors Its Leaders 


' AT ANNUAL CHRISTMAS PARTY 





First Vice President Peter E. Tumblety 
Host; L. M. LaBounty Toastmaster; 
1947 Results Given 





Leading producers of the Empire 


State Mutual Life were in the spot- 
light December 18 at a dinner party 
given in their honor at Hotel Astor, 
New York. Host was Peter E. Tum- 


blety, first vice president of the com- 
pany, Who for several years past has 
viven these annual Christmas parties. 
Louis M. LaBounty, manager, graphic 
arts division in the Empire State’s New 
York office, was toastmaster. 

The Empire State, which is more than 
sixty years old, is closing the year with 
an A. & H. production of $1,250,000 rep- 
resenting a gain of 3314%. Its life busi- 


ness will show a gain of 20% for the- 


year. 

“Samuel S. Ballin, general agent in 
3rooklyn, and Norman H. Tarnoff, gen- 
eral agent in New York, head the two 
leading agencies of the company and 
their 1947 production records were given 
justified recognition at the dinner. The 
Ballin agency exceeded its 1947 goal for 
a total of $408,012 in premium volume, 
and Mr. Ballin pledged a total of $420,- 
(00 in business for 1948. Norman Tarnoft 
also did better than expected in 1947, 
his total being $352,000. He pledged a 
1948 volume of $400,000. 

Close behind the two leaders was the 
Rubenstein agency on Platt Street, New 
York, managed by Vernon and Harry 
Rubenstein. Harry Rubenstein said that 
the progress of his organization was due 
to the fine cooperation given by the 
company. The agency has set its mark 
for $1,000,000 in life and A. & H. busi- 
ness for the coming year, he said, which 
will be its biggest and best year to date. 

Recognition was also paid to General 
Agents Ralph Pine and Louis M. La- 
Bounty for the excellent results of their 
respective departments this year. Mr. 
Pine anticipates that he will hit the 
$500,000 mark in production of life in- 
surance in 1948, and Mr. LaBounty has 
set his goal for more than $60,000 in 
A. & H. premiums next year. 


Doolittle’s Golden Rule Theme 


Morgan O. Doolittle, president of the 
company, made the trip from James- 
town, N. Y., to attend the party. As 
one of the speakers, his theme was that 
there should be greater application of 
the Golden Rule in the insurance busi- 
ness. 

Peter E. Tumblety, first vice presi- 
(ent, received a well earned tribute for 
his fine administration of the Empire’s 
New York oflice. Toastmaster LaBounty 
pointed to his constant attitude of 
helpfulness. 

On Saturday, December 20, Mr. 
Tumblety Was guest speaker at the 
Christmas party of the Abell & Dawson 
agency of Empire State Mutual Life 
in Washington, D. C., which has made 
a creditable record this year. 





BROOKLYN PLAN OPERATIVE 

Initial enrollment of more than the 
required 50% of the members have 
elecied to participate in the contract 
negotiated by the Brooklyn Insurance 
Brokers Association with the United 
es Life Insurance Co., for a group 
accident and health hospitalization plan 
rits members. The plan became effec- 
tive December 1. Arrangements for the 
Procram were effected by Herbert J. 
, Chairman of the association’s in- 
survnice committee and the members of 
mmittee and Nicholas V. Sichenze, 
Sencral agent for the United States Life. 





ASSIGNED RISK PLAN RULING 

Nsurance Commissioner Wallace K. 
“ney of California has issued a ruling 
' ring that the state’s automobile as- 
Signed = plan will become effective 


gned 


Administration Staff 
Travelers Promotions 


NEW DEPARTMENT CREATED 





Pease, Comptroller; Dow, Secretary, 
Branch Office Administration; Miss 
Reheiser’s New Post 





Important promotions and changes in 
the Travelers Insurance Companies, in- 
cluding the appointment of the first 
woman to an official position on the 
administrative staff of the 
were this week. President Ran- 
dall also announced that a new depart- 
ment (branch office administration) had 
been created and will take over the of- 
fice management of the branches, in 
which 7,000 of the Travelers salaried 
personnel are employed. 

H. Randall Pease, who has been chief 
accountant, was made comptroller of 
the four Travelers Companies, in charge 
of all general accounting work. Vernon 
[. Dow, who has been an assistant 
comptroller, was made secretary of the 
newly-created department of branch of- 
fice administration. 


Travelers, 
made 


Miss Reheiser an Assistant Secretary 


Miss Louise F. Reheiser was made an 
assistant secretary of the home office 
administration department and will con- 


There's LIFE iv rue BERKSHIRE 


Wolfson Heads Mgrs. Slate 


S. Samuel Wolfson, Berkshire Life, 
has been nominated for the presidency 
of the Life Managers Association of 
Greater New York. Harris L. Wofford, 
The Prudential, has been nominated for 
the vice presidency and Louis H. Secht- 
man, Aetna, for secretary-treasurer. 





Joins Agency Management 


Donald A. Peterson, formerly research 
associate for the College Entrance Ex- 


amination Board of Princeton, N. J., 
has joined the Research Division of 
Agency Management Association at 


Hartford. 





tinue in charge of the stenographic de- 
partment. Richard M. Denne was made 
an assistant secretary of the personnel 
department. John P. Frazier, Jr. and 
Gordon G. Fogg, who have been assist- 
ant chief accountants, were made as- 
sistant comptrollers of the Travelers 
Insurance Co., and Guy H. Barney, 
Stanwood A. Melcher, Maurice G. Vin- 
cent and David L. Kempf, who have 
been assistant comptrollers, were made 
assistant secretaries of the branch of- 
fice administration department. 

Kenneth Brown and Peter F. 
Jr., were appointed assistant 
of the Travelers. 


McKay, 


cashiers 





“Our monthly magazine ‘The Berkshire Triangle’, with 
its up-to-the-minute news—practical sales ideas and sug- 
gestions—and the personal notes about Berkshire folks 


certainly rings the bell with 
the Associates in the field. 
We call it our ‘Blue Book’ 
of merchandising plans and 
the ‘Who’s Who’ of the 
Berkshire.” 


HE PURPOSE of “The Berk- 

shire Triangle” magazine is to 
furnish an effective means of close 
personal contact and communication 
between the Home Office and the 
Field for the exchange of ideas, in- 
formation and suggestions which are 
mutually helpful. 


The two features of particular reader 












interest each month are the plans 
which our Associates report as hav- 
ing been found resultful in the pro- 
duction of business and the news 
items about members of the Berk- 
shire organization. 


The Life Advertisers Association has 
made eight annual Awards of Ex- 
cellence to the Berkshire Life Insur- 
ance Company for meritorious no 
aration, use, and display of pu 
lications to agents — our monthly 
magazine. 
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LIFE INSURANCE COMPANY 


INCORPORATED 1851 


HARRISON L. AMBER, President 


PITTSFIELD, MASS. 
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Defer “Employe” Definition 
that the 
dealing with the 


It is not believed tentative 
regulations definition 
of “employe” under the SS Act (which 
would affect the status of life insurance 
promulgated by the 


agents) will be 


Treasury until some time in January. 


Midyear Meeting NALU 

The midyear meeting of National As- 
sociation of Life Underwriters will be 
held at Hotel Brown, Louisville, Ky., 
March 16 to 19. 


Northwestern National 
Has Retirement Plan 


A retirement plan for Northwestern 
National Life agents providing benefits 
which are, like the Arnold System of 
renewal commissions, closely geared to 
the quality of an agent’s business, is 
announced this week by O. J. Arnold, 
chairman of the board. At the same 
time, Mr. Arnold said, the company is 
inaugurating a retirement plan for home 
office employes. 


REPORTS RECORD NOVEMBER 
Manhattan Life Field Force Submits 
$8,844,300 During Month; Ranni 
Agency Leads Company 
A new high for business submitted by 
Manhattan Life’s field force was estab- 
lished during November in honor of 
Agency Vice President Vincent W. Ed- 
mondson. A total of $8,844,300 was sub- 
mitted during the month, which was $2,- 
096,694 higher than the second best 
month in Manhattan Life’s history, No- 
vember, 1946. Two dinners, one in New 
York, the other in Los Angeles, were at- 
tended by qualified agents and general 
agents in observance of the November 

production record. 

The November sales effort was led 
by James G. Ranni Agency, New York, 
which turned in a total of $1,909,379 
submitted during the month. The Jos. 
D. Robbins Agency, New York, was in 
second place nationally, while the Rich- 
ard M. Grosten Agency, Los Angeles, 
was third and led all the company’s west 
coast agencies. 

Personal producers were headed by 
David E. Berger, Ranni Agency, who 
submitted $205,000. Second place went 
to Mavin J. Berke, Grosten Agency, Los 
Angeles, and third place to Morris Har- 
melin of the Harmelin Agency, Newark. 

First of five awards for leadership in 
volume was won by David E. Berger. 
Harold Meyer, Long Agency, Mount 
Vernon, N. Y., won the first award for 
leadership in number of lives. 


Hearing on Savings Bank 
Insurance in New Jersey 


Commissioner Carey held a_ hearing 
this week on proposals for savings bank 
life insurance in New Jersey. A com- 
mittee of the New Jersey State Associa- 
tion of Life Underwriters headed by 
Fred A. Ditmars represented the 1,300 
agents of the state. Others representing 
the insurance business were Edward 
Schmuck counsel of National Tssocia- 
tion; Carlton Cox, national committee- 
man of the association; T. Barr Steven- 
son of Prudential, president of the state 
association and John C. Conklin of New 
Jersey Association of Insurance Agents. 

The companies were represented by 
Valentine Howell and Frederick H. 
Groel, vice presidents of Prudential; 
Hobart S. Weaver, associate counsel of 
Mutual Benefit Life; Ralph Lounsberry, 
president of Bankers National, Mont- 
clair, and Richard Evans, president of 
Colonial Life, Jersey City. 


E. W. HAHN WITH VA. 
Erwin W. Hahn, CLU, formerly with 
payroll allotment plan, field manage- 
ment, Metropolitan Life, has gone with 
VA as a technical advisor on insurance 
accounts and services here. 
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Fern D. Haselton Made 
Boston General Agent 

FOR MUTUAL BENEFIT LIFE 

Has Been Co-General Agent With 


Wm. E. Johnson, Jr., Who Goes 
to Nashua, N. H. 








Fern D. Haselton, co-general agent at 
Boston for Mutual Benefit Life, becomes 
sole general agent on January 1, when 
the resignation of William E. Johnson, 
Ir., as Boston general agent becomes 
effective. In announcing the change, 
Vice President H. Bruce Palmer said 





FERN D. HASELTON 


that Mr. Johnson had requested relief 
from Boston responsibility some months 
ago in order that he might devote his 
entire attention to the development of 
New Hampshire, Vermont and _north- 
eastern Massachusetts which he will 
continue to serve as general agent with 
headquarters at Nashua, N. H. 

Mr. Haselton began his life insurance 
career in 1932 with the New Hampshire 
agency of the company under the direc- 
tion of Mr. Johnson, and, after success- 
ful sales and supervisory experience was 
made field service manager in the agency 
department at the home office in 1936. 
In this position, he helped develop the 
Mutual Benefit’s Analgraph procedure 
which has become the major training 
program for its representatives through- 
out the country. Elected assistant super- 
intendent of agencies in 1937, Mr. Hascl- 
ton resigned this post three years later 
to take over the management of the St. 
Louis (Mo.) agency. He continued as 
head of that agency until becoming as- 
sociate general agent in Boston five 
years ago. In going to Boston, he was 
returning home for he is a native New 
Englander. 


H. R. Brewster Now Sole 
Gen’! Agt. at Providence 


Howard R. Brewster, partner in New 
England Mutual Life’s Winslow & Brew- 
ster general agency in Providence, will 
become sole general agent for Rhode 
Island, effective January 2. Winthrop 
Winslow, well-known in Providence life 
insurance circles since 1920, has asked 
to be relieved of executive duties, but 
will maintain his connection with the 
agency as associate general agent. 

Mr. Brewster joined New England 
Mutual in 1933 as cashier of the De- 
catur, Ill. agency. He was transferred 
to Providence in 1936 and appointed su- 
pervisor in 1941. On April 1, 1946 he was 
made a partner in the agency. 

He is a past director of the R. I. Life 
Underwriters Association, a member of 
the General Agents & Managers Round 
Table Association of R. I., and has quali- 
fied for the Million Dollar Round Table 
in 1946 and 1947. 





Curtis K. Evans Dies on 


Eve of His Promotion 

Shortly before the announcement was 
to be made by newspapers that on Jan- 
uary 1 he was to be underwriting sec- 
retary of Guardian Life Curtis K. Evans 
died. Apparently in good health, he had 
left the home office on Thursday of last 
week. Suffering from a coronary attack 
he fell in the street and later was taken 
to St. Luke’s Hospital. His condition 
apparently improved to such a point that 
he thought he would be at his office 
Monday, but on Saturday morning he 
died in his sleep. 

Mr. Evans joined Guardian in 1927 as 
an underwriter. In 1936 he was ap- 
pointed assistant underwriting secretary. 
He was a member of Institute of Home 


Office Underwriters and was an original 
member of the HOLU. 





COLONIAL LIFE DIVIDEND 


At its regular December meeting, the 
board of directors of the Colonial Life, 
Jersey City, declared a dividend of one 
dollar per share on the capital stock of 
the company, payable on December 23 to 
stockholders of record December 19. 


H. H. HUMPHREY TO 
Successor to A. G. Derr as General 
Agent for Aetna Life; Formerly 
at Providence 
The appointment of H. Horton Hum- 
phrey, general agent for Aetna Life in 
Providence, as general agent for the 
company in Newark has been announced 
by R. B. Coolidge, vice president of the 
company. Mr. Humphrey succeeds A. 
G. Derr, whose retirement became effec- 

tive December 23. 

Born in Saratoga Springs, N. Y., Mr. 
Humphrey was educated at Williams 
College, being graduated in 1926 with 
an A.B. degree. He entered the insur- 
ance business in 1935 and served as 
assistant manager for New England of 
the Travelers. He joined Aetna Life in 
1942 as a supervisor in the Baltimore 
general agency and was appointed gen- 
eral agent for the company in Provi- 
dence in February 1946. 


NEWARK 





COLUMBIAN NATIONAL CHANGES 


Columbian National Life, Boston, has 
appointed Harry F. Kitsmiller as general 
agent in Denver to replace V. J. Pobrislo 
who has taken a general agency for the 
company at San Jose, Cal. 


’ 

Conn. Gen’! Group Benefits 

Frazar B. Wilde, president, Connec- 
ticut General Life has announced an in- 
crease in the benefits available under 
the company’s Group hospital insur:nce 
plan. All full-time salaried members of 
the organization, both in the home cffice 
and in the agency offices, and full-time 
agents are eligible for this protection, of 
which the company pays a part of the 
cost. Daily benefits for hospital con- 
finement are now increased from $6 to 
$9 a day, and reimbursement for hos- 
pital fees is increased from $60 to $90, 
The same increases also apply to bene- 
fits for dependents of insured employes. 
This hospital insurance is part of the 
company’s benefit program which also 
includes Group life’ insurance, retire- 
ment income, and provisions for con- 
tinuation of salary during disability. 





BUFFALO CLU MEETING 

The Buffalo CLU Chapter held its 
monthly meeting recently at the home 
of Arthur L. Beck. President Clayton 
T. Knox presided. Speakers were Wes- 
ley J. Burr, James M. Cooke, Robert 
L. Cowan, Chauncey D. Cowles, Jr., and 
Mr. Knox. , 





policies . 
participating. 


Gruber & Lynch 
111 John Street 
New York 7 


Carl E. Haas 
32 Court Street 
Brooklyn 


accident and sickness know-how . . . 
Income provision in combination with Life Insurance. 


3. Premiums waived ... 
of total disability. 


76 William Street 


(caleniiell | / 


Tv 
AS ea lure 


COMPANY 


CHICAGO 


Leitner Life Associates 
384 E. 149th Street 
New York 55 


Meyers-Crisona Agency 
163-18 Jamaica Avenue 
Jamaica 


H. Malcolm Teare 
500 Fifth Avenue 
New York 


. 


SUPERIOR DISABILITY INCOME 


Continental Assurance Company .. . drawing on an institutional heritage of 
announces a new and better Disability 


1. Pays $10 monthly income per $1,000 of Life Insurance .. . 
to age 65 or maturity date of policy. 


2. Matures policy as an endowment at age 65 unless policy pro- 
vides for earlier maturity date. 


income benefits paid from sixth month 


Ask about this and other unique features of our 1948 series of Life Insurance 
. the right plan for every purpose, either participating or non- 


CONTINENTAL ASSURANCE 


New York, N. Y. 


NEW YORK CITY GENERAL AGENTS 


W. L. Perrin & Son, Inc. 
75 Maiden Lane 
New York 7 


Samuel D. Rosan Agency, Inc. 


76 William Street 
New York 5 
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Promotions Made 
' By Guardian Life 


TWO MADE VICE PRESIDENTS 





Careers of Dr. Bender and E. P. Ruge; 
M. J. Brennan, C. H. Edwards and 
E. C. Zeiger Also Promoted 





Tie promotion of two officers and the 
appointment of three of the home office 
officials have 


staf’ as new company 
heen announced by the Guardian Life. 
Maurice B. Bender, M.D., has _ been 
| made vice president and medical di- 


rector, and Edward P. Ruge, underwrit- 
ing vice president. The newly appointed 





Blackstone Studio 
DR. MAURICE B. BENDER 


are: Michael J. Brennan, as- 
sistant secretary; Charles H. Edwards, 
assistant underwriting secretary; and 
Edward C. Zeiger, assistant actuary. 

Dr. Bender, a graduate of the College 


of Physicians and Surgeons, Columbia 


soNgeoNEND: 
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University, came to the Guardian in 
1920, and has been medical director since 
1931. He is a member of the Associa- 
tion of Life Insurance Medical Direct- 
ors of America and was formerly chair- 
man of medical section of ALC. 

Mr. Ruge has been with the company 


Blackstone Studio 
EDWARD -P. RUGE 


wo years, and underwriting sec- 


fort 
retary since January, 1925. A charter 
cr of the Home Office Life Under- 
Association, he also belongs to 
titute of Home Office Underwrit- 


Write 


ers, 


In announcing 


appointment of the 
three 


new officers, Guardian’s president, 


James A McLain, pointed out that each 
had started his business career with the 
company. Mr. Brennan was employed 
in 1926; for the past two and a half 
years he has ben charge of the premium 
accounting department. A graduate of 
New York University, he is a member 
S sy New York Insurance Accountants 
Club. 

Mr. Edwards, with the Guardian since 
1932, has been chief underwriter in 
charge of the selection department since 
April, 1945; his Guardian career dates 
back to 1932. An alumnus of New York 
University, he is a member of the schol- 
astic honor fraternity, Beta Gamma 
Sigma, of the Home Office Life Under- 
writers Association and of the Institute 
of Home Office Underwriters. 

Mr. Zeiger, a Fellow of the Actuarial 
Society of America, joined the Guardian 
in 1936, and has been in charge of the 
general actuarial department since Feb- 
ruary, 1944. He ranked second in his 
class at Stevens Institute of Technology 
where he received his M.E. degree in 
1933; he was awarded his Master of 
Arts degree by Columbia University. 


ROCHESTER SALES CLINIC 
The Rochester, N. Y. General Agents 
Association will join with other Roch- 
ester organizations in sponsoring a sales 
clinic to be held in that city February 


16 - 19. 





: 
2 


sell 
~ GROUP | 
SB 


C.G. Taylor, Jr., Gives Position on 
Fair Trade Practices Act for N. Y. 


Charles G. Taylor, Jr., executive vice 
president, Metropolitan Life, gave a 
statement of position of the life insur- 
ance companies on the fair trade prac- 
tices act and anti-monopoly legislation 
in New York in testifying last Friday 
before the Joint Legislative Committee 
on rates and regulation which met in 
the Bar Association building, 42 West 
Forty-fourth Street, New York. Mr. 
Taylor spoke on behalf of the joint 
legislative committee of the Life Insur- 
ance Association of America and the 
American Life Convention as follows: 

“The life insurance business favors 
the enactment of such state legislation 
as will preserve state supervision and 
leave no basis for any proposals respect- 


ing Federal supervision of insurance. It 
seeks no exemption from the provisions 
of the Sherman anti-trust law or any 
state anti-trust law. To the end of pre- 
serving state supervision the life insur- 


NSURANCE 
REMINDER 


Group INSURANCE? Yes, indeed, we write it! 


Group Life sales of $130,609,000 the first 10 months 
of 1947 brought Occidental’s Group 1n-force to nearly 
$600,000,000 with Group Disability premiums of 
nearly $6,000,000 on November 1 


Group service? Yes, indeed, we give it! —through 23 
strategically located Occidental Group offices staffed 
by salaried professional Group experts. 


Specialized Group Underwriting? Yes, indeed, we 
feature it! Occidental’s tailor-made plans salvage many 
a case for the underwriter seeking unusual coverages 
for his clients, resulting in such new advances in Group 
protection as the now-famous Bristol-Myers plan. 


Continuous Group renewals? Yes, indeed, we pay 
them—to the writing agent as long as he remains the 


agent of record. 


Group brokerage? Yes, indeed, we offer it to those 
whose companies do not provide Group facilities. 


OCCIDENTAL LIFE Insurance Company 


A Cilbfornea % V.H. JENKINS, Senior Vice-President 


“We pay lifetime renewals-they last as long as you do” 





ance companies, through the Life In- 
surance Association of America and the 
American Life Convention cooperated 
with the National Association of Insur- 
ance Commissioners and other branches 
of the insurance business in the de- 
velopment of the so-called All-Industry 
committee program. There are certain 
aspects of this program with which the 
life insurance’ business is not directly 
concerned, and with respect to which 
we would not undertake to speak. 


Endorses Model Fair Trade 
Bill 


“As a means of further preserving the 
regulatory powers of the states with 
respect to insurance, the All-Industry 
committee included in its program a 
model fair trade practices bill which 
has had the support of the life insur- 
ance business. It was felt by the All- 
Industry committee that a provision 
relative to boycott, coercion, and intimi- 
dation in the fair trade practices act 
would empower the states to act with 
sufficient authority in an area otherwise 
covered only by the Sherman anti-trust 
law. We hope that legislation to effect 
this purpose will be recommended by 
this committee and be passed at the 
forthcoming session of the legislature 
of New York. 


“Tt is our desire to cooperate with 
other branches of the insurance busi- 
ness, the New York Insurance Depart- 
ment, and the legislature, in the con- 
sideration of whatever fair trade prac- 
tices or anti-monopoly legislation is 
necessary to enable the state adequately 
to regulate and supervise the insurance 
business. 

“While we make no specific recom- 
mendations other than the above at this 
time, after this committee has com- 
pleted the drafting of any bills which, 
in its judgment, seem advisable, we 
should appreciate an opportunity to 
confer with the committee, or to appear 
before the committee if we have any 
further observations as to any such 
measures.” 


Practices 





Bill to Exempt Proceeds 


Representative Thomas of Texas last 
week introduced in the U. S. House of 
Representatives a bill to exempt certain 
proceeds of life insurance from the Fed- 
eral estate tax. 

The bill provided that section 811 (g) 
(2) of the Internal Revenue Code be 
amended by adding at the end thereof 
the following new sentence: 

“For the purpose of this paragraph, 
the term ‘amount receivable by all other 
beneficiaries’ does not include amounts 
receivable by (i) the decedent’s spouse, 
(ii) dependents of the decedent (as de- 
fined in section 25 (b) (3)), (iii) credit- 
ors secured by policies of insurance 
upon the life of the decedent, (iv) sur- 
viving partners of the decedent, or (v) 
a corporation of which the decedent was 
an officer or director (or if the decedent 
was an officer or director of more than 
one corporation at the date of his death, 
the corporation of which he was the 
holder at such date of the greatest per- 
centage of voting stock), not exceeding 
in the aggregate in all the above cases 
combined $25,000, such aggregate to be 
determined by including amounts re- 
ceivable by the above beneficiaries in 
the order enumerated and, in the case 
of those enumerated in clause (ii) in 
the order enumerated in section 25 (b) 
(3).” 

The bill provides that the amendment 
shall be applicable to estates of dece- 
dents dying after the date of the enact- 
ment of the Act. 

Representative Thomas’ bill has been 
referred to Committee on Ways and 
Means. 
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Careers Of Some Men Figuring In 
Promotions Made By Metropolitan 


Careers of some of the nineteen men 
advanced by Metropolitan Life last week 
are printed herewith. They are the ca- 
reers of George V. Brady, who will be 
one of the actuaries associated with 
H. R. Bassford, vice president and actu- 
ary; Gilbert W. Fitzhugh elected third 
vice president, and who will be asso- 
ciated with E. C. McDonald, second 
vice president, duties being related 


largely to service of large Group policy- 
Hillman B. 


holders; Hunnewell, made 


signments which led to his appointment 
in 1928 as assistant actuary. These as- 
signments included the organization, in 
1924, of the actuarial unit of the Ordinary 
department at the Canadian head office, 
and the supervision, 1930, of a group 
that coordinated the work of the Ca- 


nadian and Pacific Coast head offices 
with that of the home office. Later in 
1930 he was made assistant manager 
of the Canadian head office; in 1942 


was promoted to associate actuary and 





GILBERT W. FITZHUGH 


third vice president, and who will suc- 
ceed William S. Norton in charge of 
city mortgages; William D. McKewen, 
who will be assistant general manager, 


Canadian head office; and Charles G. 





WILLIAM D. McKEWEN 


Dougherty, advanced to associate general 
counsel. 


George V. Brady 


Following about a year as an agent 
for the Travelers, Mr. Brady decided 
that his mathematical training— he was 
a gold medalist in mathematics and 
elected to Phi Beta Kappa at the College 
of the City of New York—would fit him 
for actuarial work, and in 1921 he joined 
Metropolitan in research section of actu- 

rial division. His service was character- 
ized by a series of important special as- 


HILLMAN B. HUNNEWELL 


assistant general manager of that head 
office; and in 1946 returned to the home 
office as associate actuary. 
Gilbert W. Fitzhugh 
After service in Metropolitan’s actu- 
arial division during two summer vaca- 





CHARLES G. DOUGHERTY 


tions from Princeton University, Mr. 
Fitzhugh became a full-time member of 
the organization shortly after his grad- 
uation from the university in 1930. His 
outstanding talent for mathematics 
brought him successive promotions in the 
Metropolitan’s actuarial division. In 1939 
he was appointed assistant actuary, and 
in this position was active in the actu- 
arial phase of the company’s Group 
work. He was appointed to official staff, 





GEORGE V. BRADY 


Canadian head office, in January, 1946 
as assistant general manager. 
Hillman B. Hunnewell 
Mr. Hunnewell has been associated 
with the Metropolitan since 1924 with 
duties pertaining to loans on city real 
estate in the United States and Canada. 
In 1944 he was promoted to the rank 
of administrative personnel as a man- 
ager in the city mortgage division, and 
in 1946 he was made an officer of the 
company as assistant vice president with 
executive responsibility in the supervi- 
sion of the real estate investment phase 
of the business. 
._ William D. McKewen 
Mr. McKewen has been a member of 
the Metropolitan organization since 1908, 
the only interruption being his service 
in the United States Army during World 
War I. He has been on the staff of the 
Canadian head office since it was estab- 
lished in 1924, and following various 
promotions through supervisory clerical 
positions, he was made personnel man- 
ager at the head office in 1931. His 
advancement to official ranking came in 
1945, when he was made an assistant 
secretary of the company. Mr. McKewen 
is active in Ottawa civic and community 
affairs, serving as vice president of the 
Ottawa Y.M.C.A., on the executive com- 
mittee of the Ottawa branch of the Ca- 
nadian Red Cross Society, and as a 
director of the Ottawa Community 
Chests. He is also a member of the 
National Youth Commission, and of the 
Board of Governors of Carleton College. 
Charles G. Dougherty 
A graduate of the Department of Law, 
University of Virginia, Mr. Dougherty 
joined the Metropolitan in 1932 as an 
attorney in the law division. Later, he 
was associated with the office of 
Charles G. Taylor, executive vice presi- 
dent. During his absence in naval serv- 
ice in World War II, in which he at- 
tained the rank of Commander, he was 
made a member of the administrative 
personnel. After returning from -naval 
service Mr. Dougherty was appointed 
assistant general counsel in February 
1946. 


comptroller of the 
Travelers since 1939, is retiring from 
active business on the advice of his 
physician. Mr. Pratt joined the Travel- 
ers as a cashier in the Kansas City of- 
fice in 1913, after having served the 
companies’ agency of Turner & Nichols 
there for four years. In 1915 he was 
made cashier at St. Louis and in 1920 
went to the home office. In 1931 he wa's 
made an assistant comptroller and in 
1939 comptroller. He has had charge of 
the accounting work in the home office 
and the office management of the com- 
panies’ branches and_ field offices 
throughout the United States and Can- 
ada, in which more than 7,000 of the 
companies’ salaried staff are employed. 


Guardian’s Record Day 


On December 15, applications were re- 
ceived at the home office of Guardian 
Life for a total of more than $8,500,000, 
The largest day’s business the company 
ever received previous to that was $4. 
688,664, submitted on December 23, 194] 
Leyendecker-Schnur, Guardian’s leading 
agency, turned in more than $3,000,000 
as their contribution to the company’s 
record. 





Mass Distribution 


(Continued from Page 1) 


decidedly “No.” If anything, it is a 
great help to the agent who wants to do 
a real job. I have always been a firm 
believer that the more insurance in 
force the more advertising for the insur- 
ance business. 

We treat Group insurance the same 
way we do G.I. insurance. We use it 
as a basis of planning an insurance pro- 
gram and we always recommend that 
the client hold on to it. We build it 
into his program and use it in a way 
so it will serve to his best advantage. 

Therefore, I believe if there were more 
Group insurance in force in Flint that 
more people would be talking about life 
insurance, and so my associates would 
write more business. 

H. M. Comins, General Agent, Massa- 
chusetts Mutual: I am glad to reply to 
your letter asking my opinion as to 
whether individual production in Flint 
has been slowed up because of the fact 
that so many people in Flint are covered 
by Group insurance. 

We are aware, of course, that Group 
insurance has its place, but in this agency 
we feel that we have been affected by 
the amount of Group insurance in force 
in the community. Our lowest paid work- 
ers in General Motors factories have 
$2,000 Group insurance available and 
this runs up to $20,000 for men in the 
moderate to high income groups. There 
is no question that the higher amounts 
of Group insurance have had an adverse 
effect on Ordinary sales. We have sev- 
eral instances lately of placing insurance 
on men who are leaving local employ- 
ment and need to replace their Group 
insurance, but there are undoubtedly 
many more cases where Group insur- 
ance is not replaced and there is a seri- 
ous economic loss to the man and his 
family because permanent insurance was 
not purchased at a time when premiums 
could have been paid out of current 
income. 


Comments From a Company Man 


A home office production man of one 
of the large companies writing Group 
said to The Eastern Underwriter: 

“Tf one looks over the leading agents 
of different insurance companies, I am 
sure you will find that they are drawn 
from towns and cities where Group 
insurance is often extremely popular and 
is in a high ratio of the industrial enter- 
prises in those communities. I see no 
evidence in Flint where so many workers 
are covered under General Motors Group 
or in Schenectady where so many are 
covered under General Electric Group 
that the sale of individual policies las 
been harmed. Sometimes I wonder ii tt 
hasn’t been helpful to the agents who 
do not sell Group. 

“Sperking of Flint and Schenectady, | 
think it rather interesting that in the 
case of one big company writing Group, 
Flint during 1946 stood No. 7 in the 
territorial standing of the district offices 
in that division of the company’s agency 
work and Schenectady was No. 5 in the 
territorial standing of its agency division 
area. The standing is based on a formul: 
which takes into account, not only new 
business secured but has considerable 
weight on conservation as well. In 194 
Flint was in the first quarter of all th 
district offices as a whole for one of th 
big Group-writing companies, and Sclien- 
ectady was in the first eleven of a! 
the districts in the United States an¢ 
Canada for the same company.” 
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N orthwestern National 
Issues New Policy Line 


INCLUDE MANY NEW FEATURES 





Will Go on Sale January 1; Policy 
Values Are Calculated on the 
CSO Table 





Northwestern National Life has an- 
nounced its complete policy line for 1948 
which will go on sale January 1, with 
many new features including automatic 
waiver of premium disability benefit in 
all standard policies, both par and non- 
par. The automatic waiver provision be- 
comes an integral part of every standard 
contract, even on juvenile forms; on the 
latter; it does not become effective until 
age 15 is attained. Cost of the waiver 
provision will be included as part of the 
regular premium rate on all of North- 
western National’s standard policy forms, 
and certain substandard forms. 

Other new contracts are th’e 5-, 10- and 
15-year Term policies to be available on 
a preferred risk basis, both par and non- 
par. 

The new elective life offers whole life 
protection at roughly three-quarters of 
the usual premium, to age 60. When the 
policyholder attains age 60, by which 
time his responsibilities to dependents 
will normally have been much reduced, 
the benefits payable automatically reduce 
to approximately half the original face 
amount (with some variation depending 
on age at issue). But the policyholder 
under one option can retain full whole 
life coverage if he so desires, by pay- 
ing a higher, but still very favorable, 
premium beginning at age 60. Under 
another option he can retain full cover- 
age to age 70 by continuing the original 
premium to that age, when the policy 
terminates. Illustrating the attractive 
premium rates at which the new elective 
life can be offered, the premium at age 
35, non-par, is $15.36, compared with the 
company’s preferred risk whole life rate 
of $21.72 Automatic waiver of premium 
is included, of course. 


An equally new and attractive elective 
income endowment, offered on both a 
par and non-par basis, is a matching 
entry in Northwestern National’s 1948 
line. 

This contract recognizes the fact that 
few persons can successfully predict, a 
quarter of a century or so in advance, 
the exact year in which they will want 
to retire. The policyholder initially se- 
lects one of three different retirement 
age spans: Age 50-61, 57-68, or 64-74. The 
policy pays $10 per month income per 
$1,000 face amount if the policyholder 
elects the “base” retirement age upon at- 
taining it—in the case of the 57-68 retire- 
ment span contract, the basé age is 61. 
Upon reaching the age of 57, however, 
the policyholder has the option of ceas- 
ing payments and retiring immediately, 
in which case the policy, if participating 
and issued at age 35, will pay $7.24 per 
$1,000 face amount, with other provisions 
remaining the same—income paid for 
life, with ten years’ income guaranteed. 
Or the policyholder may elect to continue 
Payments and nostpone retirement to any 
year beyond, up to age 68 in this par- 
ticular contract. If he does not retire 
until the maximum age, this contract, 
for example, will pay $16.64 monthly 
income per $1,000 face amount. 

Still another in the company’s full line 
i preferred risk contracts, all of which 

issued in minimum amounts of $5,000, 
1s the new whole life for juveniles which 
carries a premium rate of $10.12 (non- 
par) issued at birth, $10.56 issued at age 

ind $11.44 issued at age 9, including 
Waiver of premium which becomes effec- 
live at attainment of age 15. This con- 
tract pays full face abount if death oc- 
curs on or after six months of age; one- 
uarter of the face amount is payable 
it death occurs prior to six months of 


Other features of the 1948 models are 
hew streamlined policy forms which have 


been simplified at various points, with 
the various provisions so captioned and 
arranged as to be still more readily 
found. Rights of the owner are clearly 
defined, and the beneficiary can be 
changed without sending in the policy 
for endorsement. Because income dis- 
ability benefits have rarely been applied 
for in recent years, this provision has 
been currently discontinued in all con- 
tracts. Policy values are calculated on 
the CSO Table, with interest rate at 
214% for non-par policies, and 2%4% for 
participating contracts. Under the new 
settlement options funds left at interest 
draw a 2% guaranteed rate, and install- 
ment settlements are based on a guaran- 
teed rate of 214%. 


NAMED TRAVELING CASHIER 

Julia Reynolds, Nashville, former cash- 
ier in the E. H. Blair agency there of 
the Bankers Life of Des Moines, has 
been appointed a new traveling cashier 
to work out of the home office of the 
company. Her appointment was effective 
October 16 and she has been active in 
various agencies on relief cashier work 
since July. Miss Reynolds became cash- 
ier in the Blair agency in 1942 and re- 
mained there until she began her relief 
duties in July. 


PRESIDENT’S TROPHY WINNER 

The Michigan’ agency of the Ohio 
State Life won the President’s Trophy 
in the campaign put on this fall by the 
field force in honor of President Claris 
Adams. The Michigan agency exceeded 
its paid quota by 283.6%. The Presi- 
dent’s Trophy will be presented at an 
agency meeting to be held in Detroit early 
in the New Year, at which time a_num- 
ber of officials from the home office in 
Columbus will attend. The Columbus 
agency produced a larger volume of in- 
surance than the Michigan agency, but 
the trophy was awarded on the basis of 
paid for insurance written above quota. 
Approximately $7,000,000 of insurance 
was written in the campaign. 





LEADS CONNECTICUT MUTUAL 
The William T. Earls Agency, Con- 
necticut Mutual Life, Cincinnati, was the 
leading agency of the company through- 
out the country in volume of life insur- 
ance placed during November. It was 
announced that the November volume 
was the greatest in history of the Earls 
Agency which registered an 18% gain 
during the first eleven months of this 
year over the corresponding period in 


1946. 


John W. Ayer Advanced 


New England Mutual Life announces 
that John W. Ayer, who has been with 
the company for 29 years, will be ad- 
vanced from assistant manager to man- 
ager of its claim department, effective 
January 1. He succeeds J. Willard Tuck- 
erman, Jr., who will retire. Mr. Ayer 
is an overseas Army Air Force veteran 
and at the time of his release held the 
rank of lieutenant colonel. 

Currently chairman of the program 
committee of the International Claim 
Association, he is a past president of 
the Boston Life and Accident Claim 
Association and a member of the Board 
of Appeals in his home town of Weston, 
Mass. 





LIFE WOMEN XMAS PARTY 


The League of Life Insurance Wonien 
held its annual Christmas tea for mem- 
bers and friends last week at the 
Women’s City Club. Among the guests 
were Beatrice Jones, former president of 
the Life Underwriters Association and 
Grace Keefe, president of the Business 
& Professionel Women’s Club. Edith 
Seierup, The Travelers, served as chair- 
man of the entertainment committee. 
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MULTIPLE LINES 


LIFE AND ENDOWMENTS 
Annual — Single Premium 
a 
SALARY SAVINGS 


3 
ANNUITIES 
Annual — Single Premium 
Immediate & Deferred 
° 


PENSION TRUSTS 


° 
GROUP 
Comprehensive Coverage 
° 
COMM. ACCIDENT & HEALTH 
Hospitalization 
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PHILLIPS PETROLEUM COMPANY 
KNOWS THE IMPORTANCE OF 
VARIETY ! 


“There's a lot more to Phillips than the 
gasoline, lubricants, home and auto 
supplies you see in a Phillips 66 Serv- 
ice Station. Phillips markets hundreds 
of products ... from pints of almost 
100% pure laboratory chemicals .. . 
farm specialties, household items and 
Butadiene for synthetic rubber . . . to 
tank car loads of liquefied petroleum 
gases. Yes, it’s Phillips for petroleum 
and chemical needs.” 


IS THE SPICE 


More variety means more prospects, more prospects mean more sales .. 
the advantage of the “full sales kit of General American Life. No doubt about 
it, a workman does better with a complete set of tools! That's a good deal of the 
success story of the General American Life man 


the plan for every need! ... from “clean-up plan” to a policy for a new-born babe! 


You're always in business with 
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Clancy D. Connell, Provident Mutual General Agent in New York, 
with His Son, Donald S. Connell 


Willard K. Wise, vice president and 
manager of agencies of Provident Mu- 
tual Life, announces as of January 1, 
the appointment of Donald Scott Con- 
nell as general agent in partnership 
with his father, Clancy D. Connell, im- 
mediate past president of National As- 
sociation of Life Underwriters. 

Donald Connell, like his father, is a 
craduate of Hamilton College and a 
member of Sigma Phi. He served as a 
private in the Army during the War, 
was transferred to the Coast Guard, and 
was discharged as a lieutenant. Shortly 
afterwards he joined his father’s agency 
and has been successful as a producer. 

Clancy D. Connell, the senior partner, 
is known throughout the life insurance 





JEFFERSON STANDARD CHANGES 
W. L. Seawell, Jr., Sales Planning 
Manager; S. C. Macon Made Sales 
Training Manager 

Jefferson Standard Life has made some 
changes in its agency department organ- 
ization staff, according to H. P. Leak, 
secretary. New 
duties have been placed on W. L. Sea- 
well, Jr. and Seth C. Macon. These 
men formerly held the title of agency 
assistant, and under the company’s new 
set-up in the department Mr. Seawell 
will hold title of sales planning man- 
ager and Mr. Macon the title of sales 
training manager. These moves were 
made to enlarge the scope of the agency 
department’s service to its field force of 
1,200 agents and its field organization 
staff composed of sixty-three managers 
and general agents. 

Mr. Seawell has been associated with 
the company since 1940 and has had 
experience in several of the company’s 
branch offices as well as in the home 
office. Upon being released from the 
service, he went into the agency depart- 
ment at the home office and was ap- 
pointed agency assistant in 1946. 

Mr. Macon’s association with the Jef- 
ferson Standard dates from December 
1940. He too had both branch office 
and home office experience. After his 
release from the Army in 1946 he was 
appointed cashier of the company’s 
Asheville branch office. In August 1946 
he was transferred to the home office 
and made agency assistant. 


responsibilities and 


Thomas W. Smith, office manager and 
cashier for Connecticut Mutual, has been 
elected president of the newly organ- 
ized Albany, N. Y. Life Agency Cash- 
iers Association. Other officers are 
Joseph Carman, Mutual Life of New 
York, vice president and Helene Hohen- 
stein, John Hancock, secretary-treasurer. 


business having served in many impor- 
tant posts of the National Association as 
well as having been president of New 
York State and New York City associa- 
tions. He is a trustee of Hami!ton Col- 
lege, and has served as chairman of its 
Alumni Council. He is also active in 
social work and welfare organizations. 
He has been general agent for Provi- 
dent for over twenty years. 

The Connell agency is the oldest 
Provident Mutual agency in New York. 
It was established in 1868 and is the 
second largest agency of the company, 
with $62 millions of insurance in force. 
The lapse rate of the agency has been 
extremely favorable and the average 
policy has been high. Last year $1,200,- 
000 in death claims and matured endow- 
ments were distributed by the agency 
to policyholders and beneficiaries. 








PENSION TRUSTS 
(Individually Planned) 





1450 Broadway, New York 18, N. Y. 


BROKERS—/ncrease Your Commissions 
Inquire About Our 


DISABILITY INCOME ($10 A MCNTH) 


L. B. LASKO AGENCY 


GUARDIAN LIFE INSURANCE COMPANY OF AMERICA 


FAMILY GUARDIAN 
(High Protection—Low Cost) 


Phone: WI 7-0631 

















LIFE INSURANCE 





RENEWAL 


RENEWAL PURCHASE COMPANY 


60 Cedar Street, New York 5, N. Y. 








PURCHASED ON 
EQUITABLE BASIS 


BOwling Green 9-0109 





BOSTON CASHIERS ASSN. MEET 
The December meeting of the Life 
Agency Cashiers Association of Boston 
featured a social hour and dinner pre- 
ceding the meeting during which the 
members were entertained with songs 
and music. A committee submitted sug- 
gestions for amendments to the by-laws 
which were approved. The president, 
FE. S. Mitchell, spoke of the study pe- 
riod and classes to be held for members 
who plan to prepare for LOMA exams 
in -May 1948. A class will be held each 
week and all cashiers or other life insur- 
ance personnel are welcome. The first 
regular class will take place at Mr. 
Mitchell’s office on January 7. 

The January meeting of the associa- 
tion will be a joint session with the asso- 
ciate managers of the various companies 
of the city. 


NEVER IN HISTORY 


has it been so necessary 
to take care of tomorrow 
with the resources of 
to-day. Life Insurance 
meets the challenge of 


the unknown tomorrow 


by the insight, prudence 


and resources of to-day. 


SUN LIFE 
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MONTREAL 
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NEW YORK LIFE APPOINTS 3 


G. H. French, A. G. Andren, D. H. 


Notzon New Managers for Three of 
Company’s Branch Offices 

The appointment of new managers for 
three branch offices of New York Life 
has been announced by Dudley Dowell, 
vice president of the company. Guy H. 
French has been appointed manager of 
New York Life’s Arizona branch office 
in Phoenix, Arthur G. Andren takes 
charge of the Fargo branch office and 
Don H. Notzon becomes manager of the 
Lake Superior branch office in Duluth. 

Mr. French joined New York Life in 
1913, when he became an office boy in 
the Kansas City office. He was promoted 
and transferred to branch offices in va- 
rious Midwest cities until he became a 
branch office manager in Waterloo, low: 
in 1926. In 1941 he was appointed man- 
ager of the South Dakota branch office, 
and in 1945 he moved to the Fargo 
branch office. 

Mr. Andren has been associated with 
New York Life since 1917 when he be 
came a clerk in the Minneapolis branch 
office. He was appointed cashier of the 
Fargo branch office in 1926 and became 
assistant manager of the Milwaukee 
branch office. In 1931 he returned to 
Fargo as manager. He was transferred 
to the Lake Superior branch office as 
manager in 1935. 

Mr. Notzon joined New York Life as 
a clerk in the Little Rock branch office 
in 1934. He was appointed assistant 
manager of the Kansas City branch in 
1938 and was promoted to manager of 
the Pueblo, Colo. branch office in 1941. 
Following his release from the Army 
he rejoined the company in 1946 and was 
appointed training supervisor of the 
Eastern division. On January 1, 1947 he 
was transferred in that capacity to the 
Northeastern division. 





Business Men’s Reports 
Record Nov. Production 


3usiness Men’s Assurance reports tha! 
November production in honor of W. T 
Grant, chairman and founder of the com 
pany, shattered all previous records. To 
tal production, including life and acci 
dent and health insurance was 20% ahead 
of the previous record established th: 
same month last year. For the year t 
date total company production represent 
a gain of 16.2%. 

The San Francisco branch office unde 
the direction of Vice President and Man 
ager J. B. Baldwin led all branch office 
and established an all time high recor 
for all branch offices for any month. 

Louis Haith of the Kansas City branc! 
office was the company’s leading persona! 
producer for the month and the winn¢ 
of the Grant Month Trophy. This is tl 
third time Mr. Haith has qualified f 
this honor ‘as the company’s outstandi! 
producer during Grant Month. 
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National Life Changes 
Based on CSO Table 


ADOPT NEW DIVIDEND SCALE 


Announce Changes With Respect to 
Premium Rates, Nonforfeiture 
Values on Policy Forms 


In adopting as of January 1, the Com- 
issioners 1941 Standard Ordinary Mor- 

tality Table, 214% basis, with continuous 
emiums, the National Life of Vermont 
inounces important changes and im- 
ovements with respect to its premium 
tes, non-forfeiture values and policy 
rms. The company is also adopting 
new dividend scale. 


Dividends 


The new dividend scale which recog- 
nizes the favorable trend in the com- 
pany’s mortality experience and the re- 
duced level of interest earnings was 

pproved by the board of directors, 
effective January 1. The new scale will 
distribute approximately the same total 
amount in dividends as a continuance of 
the 1947 scale would have done, but 
substantially changes the distribution of 
these dividends by plan and age on 
policies now in force. 

There will be increases and decreases 
in comparison with the 1947 dividend 
scale, depending upon the impact on each 
individual policy of the two important 
trends of favorable mortality and re- 
duced interest earnings. 

The lower rate of interest earnings 
has greatest effect on the higher pre- 
mium plans, at the older ages, and at the 
longer durations, where the substantial 
reserves to be invested are involved. 
On the other hand, the lower rates of 
mortality have their greatest effect on 
the dividends of plans where insurance 
protection predominates, particularly at 
the younger ages and earlier durations. 

Dividends paid in 1948 are expected to 
exceed the 1947 total by $400,000. Surplus 
interest credited to participating instal- 
ment certificates and dividend accumu- 
lations is to be based upon a gross rate 
of 3%. 


Policy Form Changes 


All of the company’s policy forms have 
been completely revised, and in making 
the changes it was possible for the com- 
pany to incorporate many suggestions 
made by its field force over the past few 
years. 

While there are many variations in 
wording and arrangement in the revised 


policies, the company points out that 
there are only four important basic 
changes. 


The 1948 policy provides that pre- 
miums will be collected only until the 
end of the policy month of death. If 
any portion of the premium has been 
paid beyond this time, it will be re- 
funded. Formerly, premiums were cal- 
culated on an annual basis, and the bal- 
nce of the year’s premium was deducted 
from proceeds paid to the beneficiary. 

Settlement Options 
Guaranteeing interest rates under set- 
ement options which usually take 
effect after the death of the insured, 
possibly half a century from the pres- 
ent time, is a serious undertaking. The 

iaranteed rate for 1948 policies is 2%. 
ince excess interest dividends, when 
rned, are paid during the guaranteed 
riod, the results are substantially 
uivalent on old and new policies. The 
al rate to be used in 1948 is 3%. 


Non-forfeiture Options 


The continued term option ((extended 
m) is available at any time, even in 
first year, if the policy value is 
‘ficient to provide for it. On standard 
licies the cash and paid-un values 
'e available on application at any time 
er one full year’s premium has been 
d. On substandard policies, where 
continued term option has been 
ninated, cash and paid-up values will 
available at any time. With a few 
‘eptions all non-forfeiture values are 
ger on the 1948 policies. The auto- 
iatic premium lien provision has been 
luded in all policies and is made 


effective upon written request either in 
the application or subsequently. 


Mortgage Retirement 


National Life also announced several 
changes in its plans of insurance. The 
company’s mortgage retirement plan now 
provides permanent insurance of the Or- 
dinary life type with additional term 
insurance to parallel roughly a twenty- 
year amortized mortgage. Premiums on 
this plan are lower than on mortgage 
retirement 20 and 25 payment life polli- 
cies, which have been discontinued. The 
amount payable varies month by month 
instead of at five-year intervals. 


Waiver of premium may now be in- 
cluded on any term plan. A twenty-year 
non-renewable term policy, convertible 
within ten years, is now issued. By set- 
tlement agreement a twenty-year term 
policy and any type of basic policy will 
provide family maintenance protection. 
Family maintenance policies as such have 
been discontinued. 

Except in New York state, all standard 
life and endowment plans, except graded 
premium life, will now be issued from 
age 1, and all except endowment in 
15 years and endowment in 10 years at 
age 

The death benefit is the full sum 
insured on all policies issued at age 1 or 
higher ages. At age 0 the death benefit 
per unit is $250 for the first policy year 
and $1,000 thereafter. The increase in 
the death benefits at ages 0-4 has made 
it desirable to decrease the non-medical 


units for these ages from $5,000 to 
$2,500 face amount. 
Premiums 


The combined effect of the change in 
mortality and interest rates is to pro- 
duce entirely different premiums in 
1948 for all plans and ages. Generally, 
because of the lowering of the interest 
rate, gross premiums are increased, es- 
pecially on short term endowments and 
limited payment life policies. There are 
some exceptions to this, particularly on 
term policies and graded premium life 
below age 40 and at the young ages on 
ordinary life and long term endowments. 
Although the gross premiums are higher 
generally, cash values are also higher. 

National Life’s non-forfeiture values 
according to the company’s announce- 
ment will be generally higher, especially 
continued term (extended term) at the 
younger ages. 


New Rate Books 

As part of its program of policy and 
rate changes, National Life also re- 
designed its rate books and now issues 
to its field force four volumes of rates, 
instructions and dividends. The work of 
revising the four volumes was accom- 
plished by a combined committee of 
general agents and home office person- 
nel. 

Dividend Book 

The company has also prepared a 
dividend book which will be devoted ex- 
clusively to illustrative dividends on new 
policies in a more complete form than 
at present. The number of plans for 
which dividends are shown has_ been 
increased, and accumulated dividends are 
shown on some plans individually for 
twenty years. 

Agents Handbook 

The fourth volume of the series is an 
agent’s handbook which includes the 
company’s former occupational manual 
and contains information for agents both 
with respect to new applications and 
the servicing of o'd contracts, and should 
be of considerable assistance to agents 
in outlining company practices with re- 
gard to all common problems. 


MINNESOTA MUTUAL UP 10.5% 

The eleven months’ paid issues of the 
Minnesota Life totalled $111,374,077. This 
represents an increase of 10.5% over the 
same period year ago. Group insur- 
ance for the eleven months increased 
35%. The sales force of the company 
is staging a President’s Month drive dur- 
ing December honoring Harold J. Cum- 
mings, who completes his first year as 
president this month. 


Details About Mutual Policy Changes 


In its announcement by President 
Patterson of Mutual Life printed last 
week that the company will adopt a 


214% reserve basis on policies issued 
on on after January 1, 1948, when CSO 
mortality table will also be adopted, and 
the statement that the company will is- 
sue a Five-year Modified Life policy the 
following additional facts are an- 
nounced: 


The company is also introducing a new group 
of decreasing term riders, which will be issued 
for 10, 15, 20 and 25 years, and to age 65, 
payable in a single sum, but with all regular 
settlement options available. Premium rates will 
be the same as for Family Income riders. 

Preferred Risk Modified Life policies issued 
in 1948 will contain a provision in the policy 
itself, defining the right of the insured to 
change, at the end of the fifth policy year only, 
to Life Paid-up at 65 (for ages at issue 15 
through 45), or to 20-Payment Life (for ages 
at issue above 45). : 

In 1948, the company will resume the issu- 
ance of 10 and 15 Payment Life. The conver- 
sion period on 15-Year term will be reduced 
from 12 to 10 years. The conversion period on 
20-Year term will be reduced from 17 to 15 
years. On 5 and 10-Year term plans, the con- 
version periods will remain unchanged—at 3 
years and 7 years, respectively. The maximum 
age for issuing term policies with waiver of 
premium remains 45 for 20-Year term, and 50 
for all other term plans. 

At present, only term policies of more than 
twenty years’ duration have cash and non-for- 
feiture values. This will be changed as of 
January 1 so that term policies of more. than 
15 years’ duration will have such values. 


Graded Amounts for Life and 
Endowments 


Except in New York and Canada, on life 
and endowment plans for “Graded amounts,’ 
the ultimate face value will be reached at age 
3, instead of at age 5 as at present. For 
each $1,000 ultimate face amount, the earlier 
face amounts for age at beginning of poilcy 
year will be: age 0, $250; age 1, $500; age 2, 
$750. 

i he coverage for premium protection on ju- 
venile policies has been liberalized to include 
waiver of premium in the event of the appli- 
cant’s total and permanent disability, as well as 
in the event of death. This disability waiver 
privilege applies only to policies issued after 
January 1, 1948. 

Due to reduction in the age at which ulti- 
mate face amount is reached, and to require- 
ments under the Guertin laws, beginning in 
1948, return of premium plans on juvenile will 
be offered only in New York State and Can- 
ada, where graded amount plans cannot be 
written. 


General Basis of Settlement Options 


The general basis of settlement options in 
1948 policies will be the same as in resent poli- 
cies, but two new options will be added and 
printed in the policy form. These are: 

. A Refund Life Income Option; 2. A 
Joint Life Option, with two-thirds of initial in- 
come to survivor. 

“The Joint Life Option with two-thirds of 
initial income payable to survivor should be 
extremely useful in the development of retire- 
ment income programs, the company states, and 
offers many new advantages in insured income 
programming. This option will be available 
only on surrender or on maturity of an endow- 
ment, and only if the insured is one of the 
two payees, 

The company’s present rates for waiver of 
premium on women are twice the rates charged 
to men. Beginning in 1948, waiver of premium 
rates for women on new policies will be exactly 
the same as those for men. 

In 1948 policies, no deduction will be made 





Insurance Book Reviews 


A new editorial service, formerly avail- 
able only to company librarians, will be 
offered all members of the insurance 
business beginning January 1, it is an- 
nounced by the publishers, the insurance 
group of the Special Libraries Associa- 
tion. The periodical, “Insurance Book 
Reviews,” will be issued ten times a 
year and will list and give brief critical 
reviews of all books, pamphlets and oc- 
casional magazine articles in the four 
fields of casualty, fire and marine, life, 
and social insurance. 


Supervised by an _ editorial board 
headed by Helen M. King, librarian of 
Provident Mutual Life, the service will 
be a continuation of a publication first 
issued on a volunteer basis by the Spe- 
cial Libraries Association in 1934. Other 
editors include Emma C. Turner of 
Hardware Mutuals of Steven’s Point, 
Wisconsin, for Casualty; Abbie Glover, 
of the Insurance Library Association of 
3oston, fire and marine, and Katherine 
E. Cook of the Metropolitan Life In- 
surance Co. of New York, life. 


of unpaid fractional premiums for the balance 
of the policy year current at death. 

Charges for semi-annual and quarterly _pre- 
miums on new policies will be reduced. Semi- 
annual premiums will require an extra charge 
of 3%; quarterly, 5% and 6%, as heretofore, 
for the privilege of monthly payment. 

Mutual Life’s 1948 policy forms have been 
greatly simplified, and reduced in length. Tech- 
nical and legal phraseology has been reluced 
to a minimum, and the essential features of 
each policy are presented in tabular form on 
the first page. A complete index of policy 
provisions is provided. Type is large and ex- 
tremely legible, and adequate sub-heads have 
been used, to facilitate reference to specific 
policy provisions. 





HEARD On The WAY 











William M. Duff, CLU, general agent, 
Equitable Life Assurance Society, Pitts- 
burgh, has been elected president of 


the Pittsburgh chapter of Sons of the 





WILLIAM M. DUFF 


American Revolution. Incidentally, Mr. 
Duff has been fifty-two years a member 
of the Equitable organization and has 
been forty-five years a tenant in the 
Frick Building. 

For many vears Mr. Duff was the 
chief lieutenant of the late Edward A. 
Woods, generally regarded as the out- 
standing life insurance general agent in 
the United States. 


John Schumann, Jr., president of 
General Motors Acceptance Corporation, 
whose election to board of Mutual Bene- 
fit Life was published recently, has been 
president of the G.M.A. Corporation 
since 1929, and he is a director of Gen- 
eral Motors Corporation and chairman 
of the board of both General Exchange 
Insurance Corporation and Motors In- 
surance Corporation. 


Born in New York City, September 11, 
1889, the son of John Joseph and Caro- 
line Fichtel Schumann, Mr. Schumann 
was educated in New York City public 
schools and City College of New York, 
Cooper Union and New York University. 

He is a member of the Upper Mont- 
clair Country Club, Montclair Golf Club, 
Metropolitan Club (New York), the Re- 
cess (New York), the Recess (Detroit), 
and the Beach and Country Clubs (Mad- 


ison, Conn.). 
That British insurance companies 
made large increases in new business 


during 1946 was unusually interesting in 
view of the success of the Industrial- 
Ordinary offices in their Industrial 
branches when the insurance business 
was commonly supposed to be seriously 
challenged by Social Security. Size of 
average policies was substantially larger. 


Unele Francis. 
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FINALE FOR WAR DAMAGE 
CORPORATION 

With the payment by the Reconstruc- 
tion Finance Corporation of $17,237,340 
to 620 insurance companies which par- 
ticipated in the War Damage Corpora- 
tion’s program, the finale is written to 
an undertaking in which the fire and 
casualty companies played a highly cred- 
itable role in the nation’s war efforts. 

The disbursement represents settle- 
ment in full of the participating inter- 
ests of eighty-eight casualty and surety 
companies, 393 fire companies and partial 
payment to all but one of the remaining 
140 participating fire companies. Full set- 
ment with the participating fire carriers 
is deferred pending completion of audits 
and adjustment of accounts. 

The WDC program was unique in a 
number of ways. It will be recalled that 
at the time it was inaugurated there 
were many threats of bombings in this 
country and the potential hazards were 
too great to be assumed wholly by pri- 
vate enterprise. The Government stepped 
in and through the cooperative efforts 
first of the fire and then of the casu- 
alty companies, more than 8,700,000 poli- 
cies and renewal certificates were issued, 
representing a potential liability of ap- 
proximately $140,000,000,000. 

The insurance interests placed them- 
selves and their knowledge and facilities 
at the service of the country and it is 
extremely doubtful if there was ever a 
gigantic governmental agency which op- 
erated on such an economical basis. Once 
the program had been agreed upon, 
Frank A. Christensen, then executive 
vice president of the America Fore 
Group of Companies, now president, be- 
came executive vice president of WDC, 
without salary. Associated with him was 
J. Victor Herd, vice president of Amer- 
and between them they set 
up an organization, with one additional 
employe to the staff of RFC. 

Back in 1942, The Eastern Underwriter 
asked William L. Clayton, who was pres- 
ident of WDC, what he thought of the 
cooperation of the insurance business 
with WDC and he said: 

“The War Damage Corporation is a 
fine example of the successful combi- 
nation of Government resources with the 
specialized experience and organization 
of private industry in doing a big job 
well.” 

For the sake of the record, it seems 
well to recall the job Mr. Christensen 
and the executives associated with him 


ica Fore; 


did to aid the country in a program of 
preparedness for any eventualities which 
threatened. It was a job well done. 
COLLEGE RETIREMENT AND 
PLANS OF INSURANCE 
William C. Greenough, assistant to the 
president of the Teachers Insurance and 
Association of America, is au- 
“College Retirement 


Annuity 
thor of a new book, 
which is published 
Histori- 


and Insurance Plans,” 


by Columbia University Press. 


cally, this study traces the pioneering 
venture of college retirement benefit 


from the few which were in 
1905 through the pres- 
work and gifts 


Carnegie in his efforts to 


plans 
existence before 
ent. It 
of Andrew 


describes the 


establish college pension plans and ex- 
establishment of Teachers 
Annuity 


Presented is 


plains the 
Insurance and Association of 
America. information on 
retirement plan, and vari- 
retirement and 
provisions are dis- 


each college 
ous types of teachers 
survivor benefit 
cussed and compared with other retire- 
ment plans to determine which is most 
desirable for educational institutions and 
their staff members. 

The data upon which the volume is 
based was provided by 800 college and 
university presidents and business offi- 
cers who were asked to evaluate the ob- 
jectives and operations of the plan which 
they employ. The addressed 
to college and university ad- 
ministrative officers, commit- 
tees, insurance representatives and offi- 
cers of junior colleges, private second- 
research and scientific or- 


book is 
primarily 
insurance 


ary schools, 
ganizations 
Social Security and pension philosophies. 


and persons interested in 


The section dealing with the adequacy 
of plans now in force will be carefully 
considered by all institutions. Decline 
in interest rates and the increase in life 
expectancy noted in the last few years 
have resulted in materially lowering the 
income of annuity reserves. This means 
that the 10% of salary contributed by 
the individual and the institution, which 
prevails in most colleges and universities, 
will no longer suffice to meet the retire- 
ment needs of the individual. The alter- 
natives possible in meeting this situation 
are presented by Mr. Greenough. He 
feels that the extension of Social Secur- 
ity coverages to colleges and univer- 
sities would help solve some of the prob- 
lems, but whether such an extension will 
occur in the near future is problematical. 















































In accompanying cut are shown three leading figures in the life insurance bu:i- 
ness, photograph being made at annual convention of Life Insurance Association 
of America on December 18. Left to right are Robert L. Hogg, manager, American 
Life Convention; Holgar J. Johnson, president, Institute of Life Insurance; Bruce 
E. Shepherd, manager, Life Insurance Association of America. 





Charles W. Tye of the legal depart- 
ment, New York office, Royal-Liverpool 
Group, recently appeared on two forums. 
He addressed the Institute on Federal 
Taxation, meeting in the Barbizon Plaza 
Hotel, this city, on the subject. “Tax 
Treatment of War Losses, Bad Debts 
and Worthless Securities.” At the Tax 
Forum, meeting in Sheraton Hotel here, 
his topic was “Tax Benefit Develop- 
ments.” He is a member of the Tax 
Forum's executive committee. 

x ok x 


Laurence F. Lee, president, Occidental 
Life of Raleigh and of Peninsular Life 
of Jacksonville, has been named a mem- 
ber of the appeal board of the U. S. 
Civil Service Commission. The loyalty 
— board was set up to consider the 

“ases of government employes recom- 
pon for discharge because of ques- 
tionably loyalty. Mr. Lee is a former 
president of the American Life Con- 
vention. 

ee ae 


Clayton Mammel, Wichita, home of- 
fice general agent, Farmers & Bankers, 
has resigned as general chairman of the 
Wichita YMCA campaign for a Million 
Dollar Building Fund due to the ill 
health of Mrs. Mammel who is confined 
to Wesley Hospital there. Ralph Light- 
ner, Wichita local agent, has been named 
associate chairman of the drive which 
opens in January. 

x 2 


Congressman Walter Ploeser of the 
Twelfth Missouri District and head of 
the agency firm of Ploeser, Watts & 
Company, Clayton, Mo., is being advo- 
cated for election as Republican National 
Committeeman from Missouri to succeed 
Barak T. Mattingly of St. Louis, who 
has announced that he will resign. Sev- 
eral other members of Congress from 
Missouri are urging the election of Mr. 
Ploeser to this important partv post. 
There is also some talk in Republican 
circles in Missouri that Mr. Ploeser 
should be induced to seek the Republican 
nomination for United States Senator 
from Missouri. 

* * * 


C. D. Harris of C. D. Harris & Sons, 
local agency of Louisville, Ky., was 
elected president df the Pendennis Club 
of Louisville, at its annual meeting. 
Cc. J. Cronan, Jr., also a local agent, 
was reelected secretary, a post he has 
held for some years. 





Stratford Lee Morton, general agent in 
St. Louis for the Connecticut Mutual 
Life, was among the ten individuals and 
organizations honored recently for their 
civic work at a dinner given by the 
Civic League of Business and Profes 
sional Women. Mr. Morton was cited 
for his “vision in promoting another 
World Fair for St. Louis.” 

x ok Ox 


Joseph Mortensen, a member of the 
S. W. Coombs Agency, Equitable Life 
Assurance Society, Oakland, Cal., a mem- 
ber of American Legion Post No. 517, 
recently was elected president of the 
American Legion Service Club. 

ee a. 


Andrew J. Doyle, Ohio National Life, 
Chicago, was recently elected president 
of the Forward Turners Society, a physi- 
cal education group. Mr. Doyle has been 
a member of the group many years and 
has been active in all phases of the club’s 
activities. 

“Se a. 


Dwight E. Carnahan, Jr., and Floyd H. 
Suther, Ohio National Life, both veterans 
of World War II, are organizing a new 
American Legion Post in their home 
community, the Lake Forest Park dis- 
trict of Seattle, Washington. 

* * * 


J. G. Allan, branch manager of Central 
Ontario for Manufacturers Life, has been 
elected a member of the International 
Commission on Extension of the Kiwanis 
Clubs. Mr. Allan has also been recenily 
elected second vice president of tlie 
Peterborough Kiwanis Club. 


- Ae 3s 


Richard E. Rohleder has been ap- 
pointed Maryland and D. of C. special 
agent, Atlantic marine department, Fire- 
man’s Fund. Educated at Virginia 
Military Institute he served for thirteen 
years aS marine surveyor and adjuster 
for another company. He joined Fire- 
man’s Fund in 1944 after leaving the 
military service. For past three years 
he has been engaged in production 
activities. 

+ - © 


Leon Soper, manager, Phoenix Mutual 
Life, Los Angeles, has been elected 
chairman.of the life insurance commiitee 
of the Los Angeles Chamber of Com- 
merce. William E. Spinney, assistant 
trust officer, Title Insurance & Trust C0. 
has been elected vice chairman. 
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March of Dimes Chairman 


Lee Thompson Smith, president and 

director of the Lawyers Title Corp. of 
New York, a leader in the city’s war 
against crime, will serve as chairman ot 
the Greater New York 1948 March of 
Dimes—the war against infantile paraly- 
sis. 
The leader of the forthcoming cam- 
paign against the crippler which during 
this year again struck heavily in the 
metropolitan area, is president of the 
Grand Jury Association of New York 
County. He was foreman of the cele- 
brated “Runaway Grand Jury” which in 
1935 appealed to the Governor to ap- 
point a special prosecutor in New York 
County. This action led to the appoint- 
ment of Thomas E. Dewey as special 
prosecutor and a subsequent cleanup of 
organized crime. 

Mr. Smith also has taken a foremost 
part in improving the parole system and 
he is considered a nationwide authority 
on the social rehabilitation of the 
criminal. He is also an authority on 
housing. Mr. Smith is former president 
of the National Association of Building 
Owners and Managers Association and 
of the New York organization of the 
same name, also is a governor of the 
Real Estate Board of New York, Inc., 
and of the Lawyers Club. He is vice 
president of Knickerbocker Hospital, 
Citizen’s Committee on the Courts, Inc., 
and of the Empire State Society—Sons 
of the American Revolution; and holds 
the title of director of Thompson- 
Starrett Co. Inc. Police Athletic 
League, Inc., and Circus Saints and Sin- 
ners Club of America. 

* es * 
A Letter to Barbara 

Barbara Reeves is a well-brought up, 
cheerful and intelligent girl of 9, daugh- 
ter of an insurance man who lives in 
a suburb of New York. Receiving as a 
Christmas gift some books, including 
“Lives of the British Poets,” she im- 
mediately and spontaneously wrote a 
thank-you letter in acknowledgment. 
The man who received her letter was 
so amazed that a small girl would make 
sich a prompt response, (or any re- 
sponse as girls of this age are not in 
the habit of writing letters of any kind), 
he sat down and wrote Barbara this 
letter in reply: 

My Dear Barbara: I was greatly 
pleased to receive your letter not only 
because it informed me you had received 
the books, but also because you were 
thoughtful enough to acknowledge them. 
't would surprise you to know that many 
Persons take everything for granted and 
not regard or recognize social amenity 
anything of particular importance. 
at, of course, applies more to boys 
id young men than it does to girls 
9° seem to be more appreciative of 


things. 





a : oy 3 
_ Now, social amenity is one of the most 
Wor 7? ; ’ >4 j j 

iportant of all life’s considerations in 
making living more agreeable. When it 
‘is neglected the situation is somewhat 




















similar to your saying ‘Hello’ with a 
smile to some one you pass on the street, 
and that acquaintance rather ignores 
the greeting or does not respond in the 
same way. If we removed courtesy and 
erace from life, then living would be 
very humdrum—to say nothing about 
being drab. You know there are people 
who go through life—or at least, so you 
will find—who think almost exclusively 
about themselves, regarding nothing as 
important unless it directly affects them 
and their presént or future. 

And, when they have that trait of 
selfishness or egotism people quickly 
recognize it and they are sufferers in 
the lone run. Being unselfish simply 
means that a person has some regard 
for other people. That regard when 
recognized is much appreciated as it 
makes life more happy and _ getting 
along with people an easier accomplish- 
ment. 

As there are enough unavoidable 
problems confronting every one it seems 
foolish to manufacture more of them— 
the self-imposed problems, added to the 
natural, unescapable ones. 

I don’t know who originally discovered 
Courtesy. Of course, it was not in the 
stone days when people had enough 
trouble in mere survival. I think it 
started, because some people are in- 
valids or weak and need help. Help 
does not merely mean doing for some 
one a favor. It also means cheering 
people up and making their hours hap- 
pier ones. 

Courtesy also has another valuable 
factor. It costs nothing. It is merely 
communicating your cheerfulness and 
thoughtfulness to some one else who 
needs that cheer and thought. 

And, I think this a fine opportunity to 
wish you a merry Christmas, Barbara. 
It is nice to know there are girls who 
have as fine sense of obligation, of 
amenity recognition and feeling for com- 
panionship as you undoubtedly have, 
Barbara. I am quite sure that inherently 
and instinctively you feel that in making 
others happy you are assuring your own 
happiness. 

* * * 


Case Showing Need of Comprehen- 
sive Personal Liability 

A recent article in the Herald News 
of Passiac, N. J., is an illustration of 
the need for Comprehensive Personal 
Liability policies. 

Hackensack—The $65,000 damage suit 
instituted by Joseph La Rosa, 145 
Farnham Avenue, Lodi, and his daughter, 
Rose Marie, 11, for burns she suffered 
at a Hallowe’en Party on October 31, 
1944, ended in a mistrial in Circuit 
Court before Judge J. Wallace Leyden. 

Rose, with many other children of 
that neighborhood, attended a_ party 
given by Mr. and Mrs. William Carriero, 
196 Farnham Avenue. Among other deco- 
rations were Jack O’Lanterns containing 
lighted candles. During one of the games, 
one of the paper lanterns fell and 





ignited the girl’s dress. She was burned 
on the head, face, arms and legs. 

Through his attorney, Carl F. Nitto, 
Mr. La Rosa accused the Carriero’s of 
negligence, a charge denied by defense 
attorney, Julius E. Kramer, whose 
motion of non-suit was denied. The 
court granted Mr. Nitto’s request to 
amend the complaint to include more 
facts necessary to the case. A new trial 
date will be set shortly. 

La Rosa is asking $50,000 for injuries 
to his daughter; $10,000 for medical ex- 
penses and $5,000 for loss of services. 

x * Ok 
Attractive Christmas Brochure 

One of the most attractive of Christ- 
mas documents received from insurance 
companies is an American Annual of 
Christmas Literature and Art, titled 
“Christmas,” received from the American 
Reserve Insurance Co., president of 
which is Edward L. Mulvehill. It is 
illustrated in color and begins with the 
Christmas story according to St. Luke 
and St. Matthew, with extraordinarily 
beautiful paintings by Sada Jones. In- 
cluded in the table of contents are 
Christmas articles and stories, poetry, 
art, music and photography. 

One of its most interesting sections 
contains historic Christmas letters. Their 
authors include George Washington, 
Charles Dickens, Hans Christian Ander- 
son, Elizabeth Barrett Browning, Abra- 
ham Lincoln, Clara Schumann, Nansen, 
the explorer, Jenny Lind, Theodore 
Roosevelt and Joyce Kilmer. 

* * * 


Retire After Long Service 


Among end of the year retirements in 
Royal-Liverpool Group, after long asso- 
ciation with the organization, are these: 

Fire Companies 
oo Dixon, state agent, Asbury Park, 


C. E. Farrer, 
New York. 

William H. Hackney, 
Montgomery, Ala. 

J. H. Speed, state agent, Texas. 

E. V. Stakweather, superintendent, im- 
proved risk department, New York. 

Charles H. Symonds, special agent, 
New England. 

Harold Warner, general attorney. 

Casualty Companies 

H. B. Allan, claims manager, Provi- 
dence, R. I. 

Thomas H. Calhoun, claims, Boston. 

H. W. Crowell, supervisory engineer 
in charge of elevators. 

Fred E. Teodor, claims, New York. 

* * x 


Hotel Paper’s Story of Edgewater 
Beach Sale 

The last number of The Hotel Month- 
ly printed some facts about recent sale 
of Edgewater Beach Hotel, (a favorite 
rendezvous for insurance men), news 
of which transaction was printed by 
newspapers some weeks ago. The Hotel 
Monthly said: 

“Chicago’s famous Edgewater Beach 
Hotel has been sold for more than $6,- 
000,000 to a group of three Chicagoans 
under an agreement for transfer of stock 
which will be carried out later this year. 
The following statement relative to the 
sale was issued by the hotel manage- 
ment: 

““An agrecment for the sale of the 
shares of the Edgewater Beach Hotel 
was signed today (October 22). 

“*The sellers are: William M. Dewey, 
and the estates of John T. Connery, 
Benjamin H. Marshall, and Charles E. 
Fox. The purchaser is Dr. Vincent V. 
Marzano. Associated with Dr. Marzano 
in the purchase will be Herbert Becker, 
a Chicago attorney, and C. Robert 
Lazarus, president of the Mortagage 
Corporation. 

““Actual transfer of the shares will 
take place later this year. 

““Although many offers to purchase 
were received, Dr. Marzano and his as- 
sociates were chosen as purchasers be- 
cause they are Chicagoans and because 
they agreed to maintain the high stand- 
ards of service which have been in vogue 
at the Edgewater Beach Hotel through 
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all of the thirty years of its operation 
by Mr. Dewey. There will be no change 
in personnel, and Mr. Dewey will con- 
tinue as managing director.’ 

“Dr. Marzano is a retired physician. 
It is understood that four million dollars 
in cash is being paid for the stock 
through private financing, and that a 
two million dollar loan made a few years 
ago by Prudential Life Insurance Com- 
pany of America to the hotel company 
will be assumed by the buyers. The 
purchase includes two big hotel units, 
the original structure containing 400 
rooms which was erected in 1916, and 
seventeen-story unit containing 600 
rooms which was built adjoining it on 
the south. The property involves 1,200 
feet of frontage on Sheridan Road in 
Chicago. 

“Several structural changes are planned 
by the new owners, including probable 
installation of a new cocktail lounge 
adjoining the Colonnade Room, new 
shop fronts, and, later, possibly, con- 
struction of a swimming pool east of 
the two buildings. 

“Mr. Dewey has been president of 
the hotel company and managing direc- 
tor of the hotel since it was opened 
thirty-one years ago.” 

* *& * 
Germany Wants Aid of Indiana 
University 

The president of Indiana University, 
Dr. Herman B. Wells, has left for 
Berlin, Germany, where he will be in 
charge of the educational department of 
General Clay’s military government dur- 
ing the next six months. It seems, 
however, that Germany also needs more 
help from Indiana. The University of 
Frankfurt-on-the-Main, now called 
Goethe-University, has asked Dr. Alfred 
Manes, professor of insurance and eco- 
nomic research, Indiana University 
School of Business, to look through a 
voluminous manuscript on _ insurance 
matters written by an author who wishes 
to get a professorship in Frankfurt. The 
prerequisite is the approval of the 
manuscript by a scholar, a specialist in 
insurance. 

The administration of the German 
university, in its letter to Dr. Manes, 
explains that there is nobody available 
in Germany considered able to give an 
expert opinion. Dr. Manes, by the way, 
during his stay in Switzerland in the 
Spring, had been asked to return to 
Berlin to teach again at the Berlin 
university. The same invitation he has 
received from Munich and Hamburg. Re- 
fusing all these invitations, he came 
back to U. S. A 


* 


Writes Motor Hotel Risk 


The Jess Campbell agency of Wichita 


Falls, Tex., representing General of 
Seattle, writes the insurance on Bel- 
mont Motor Hotel in’ the Dallas-Fort 


Worth area. It has forty rooms in motor 
courts and thirty-five rooms in the hotel. 
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Truscott Is Elected 
President of Camden 


TO SUCCEED J. F. GILLIAMS 





New Head Is Son of Former President 
of Company; Has Been a Vice 
President for Many Years 





Barry Truscott was elected president 
of the Camden Fire last week to succeed 
John F. Gilliams at the close of 1947. 
Mr. Truscott has been a vice president 
of the company since 1927 and a mem- 
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ber of the board of directors since 1942. 
He was born in Camden, N. J., on May 
21, 1895, and is the son of the late J. 
Lynn Truscott who also served as presi- 
dent of the company from 1923 until his 
retirement in 1929. 

After completing his education at 
Penn Charter School in Philadelphia 
Mr. Truscott began his insurance train- 
ing with the Camden Fire in 1912. The 
saaianeke of World War I interrupted 
his career and he served as a first 
lieutenant fighter pilot in the Royal Air 
Force. 

Returning to the Camden Fire in 1919 
he was sent to Chicago on a special 
assignment to organize the Camden 
agency plant in Midwestern territory 
and in 1920 was recalled to the home 
office to become assistant secretary in 
charge of the Western underwriting de- 
partment. His advancement was steady 
and he was elected secretary in 1923, 
vice president in 1927, and a member of 
the board of directors in 1942, 

For many years Mr. Truscott has been 
actively identified with Western depart- 
ment matters. He has represented the 
company at Western Underwriters As- 
sociation meetings and is well known 
among company executives. 

During his long association with the 
Camden Fire, he has gained an intimate 
knowledge of the company’s method of 
operation, traditions and activities and 
has been largely responsible for the 
development of its agency organization. 

Mr. Truscott resides in Merchantville, 
N. J., with his wife, son and daughter. 


HEAD LA. COMMITTEE 


Francis X. Brown, adjuster for the 
Home Fleet at New Orleans, has been 
named chairman of the loss committee 
by the Louisiana Fieldmen’s Associa- 
tion. Eugene W. Brown, North British 
& Mercantile, is vice chairman. 





LUTHER C. POST RESIGNS 





Has Been New York Fieldman for Na- 
tional Group Since World War I; 
Will Move to Arizona 
Luther Post, who has been fieldman 
for the National Fire Group in New 
York State territory since his release 
from the Army after the First World 

War, has resigned as of January 15. 

During his service with the National, 
Mr. Post has successfully trained many 
fieldmen, most of them taking charge 
of other territories for that company. 

Among those men that received their 
early training are David S. Butler, who 
resigned a little over a year ago to 
become Commissioner of Insurance of 
West Virginia, and Kingsley Kelly, who 
resigned a year ago to join the Long 
Island local agency of Seaman & Eise- 
mann, Inc. 

Mr. Post and his family expect to 
leave for Phoenix, Ariz., before the 
first of February. He plans to engage 
in the insurance business in the south- 
west. 





Companies Get Dividends 
On War Damage Profits 


The Reconstruction Finance Corpora- 
tion in Wasington last week distributed 
dividends to 620 insurance companies 
which participated in the operations of 
the War Damage Corporation. The sum 
of $17,237,340 was sent to the 532 fire 
and eighty-eight casualty and surety car- 
riers. The fire companies participated 
in the underwriting to an extent of 10%, 
subject to a limit of $20,000,000 in profits 
and losses. The casualty companies had 
a similar interest in the monies and 
securities program with a limit of $5,000,- 
000. 

The disbursement last week represents 
settlement in full of the participating 
interest of the eighty-eight casualty and 
surety companies, 393 of the fire com- 
panies, and partial payment to all but 
one of the remaining 140 participating 
fire companies. Full settlement with the 
latter group of fire companies has been 
deferred pending completion of audits 
and adjustment of accounts. 

Through the facilities of these insur- 
ance companies more than 8,700,000 poli- 
cies or renewal certificates were issued, 
representing a potential liability of ap- 
proximately $140,000,000,000. Aggregate 
premiums collected amounted to about 
$250,000,000 and subsequent to June 30, 
1947, RFC paid into the United States 
Treasury, to be applied in reduction of 
the national debt, $209,827,810, represent- 
ing the net income realized from opera- 
tions of the programs. 


North British Xmas Party 


The annual Christmas party of the 
employes of the North British Group 
was held the evening of December 18 
at Child’s Restaurant, Broadway and 


John Street, New York. Several hundred 
persons joined in the festivities at this 
annual function. George H. Duxbury, 
United States manager, as is his custom, 
made the speech of welcome and extend- 
ed to all his personnel Season’s Greet- 
ings and best wishes for the New Year. 

Paul R. Sprague, president of the 
employes’ association, was in charge ot 
arrangements. 


PORT HURON AGENTS ELECT 
Loren Black, Sr., has been elected 
president of the Port Huron (Mich.) 
Association of Insurance Agents, suc- 
ceeding W. A. Povenz of the Moore, 
Wright Co., agency. Other new officers 
are: vice president, Daniel L. Morgan, 
also of Moore, Wright, and secretary- 
treasurer, Bud McMartin of the McMar- 
tin agency. 





Opinions on Maximum Commissions 


Are Adopted for EUA Territory 


Members of the Eastern Underwriters 
Association at their annual meeting last 
week in New York approved amendments 
to the association rules and appendices 
dealing with agents’ compensation. The 
suggested changes, which are left to each 
individual company to accept or reject 
as it may choose, would in the main re- 
sult in lower rates of commissions in 
the excepted cities in EUA territory. 
However, no action was taken with 
reference to New York City and New 
York suburban areas which are subjects 
for further study. Approval of the 
changes was unanimous except for one 
member company which did not vote. 

To the rules a section captioned com- 
missions was added as follows: “The 
opinions herein set forth as to maximum 
reasonable rates of commission are 
guides only. Each individual member of 
this association shall determine for itself 
what rates of commission it will pay to 
brokers and agents. Each member may, 
however, take the opinions herein set 
forth into consideration in arriving at 
the conclusion as to whether rates of 
commission payable by it will be equita- 
ble and in the interests of the insuring 
public.” 

In Rule VIII on general agents there 
is deleted the paragraph dealing with 
Boston and cities in the Boston metro- 
politan district, and also the section re- 
ferring to New Jersey and Allegheny 
County in Pennsylvania. 

15% Brokerage Maximum 

A change is made in the caption of 
Rule IX to read “Brokerage Business” 
and the following wording is added to 
Section 4: “Except that in the opinion 
of this association the maximum reason- 
able rate of brokerage commission is 
15% of all premiums on policies (fire, 
including windstorm, extended coverage 
endorsement. or any form endorsed on a 
fire insurance policy) covering risks lo- 
cated within the corporate city limits of 
Baltimore, Buffalo, Washington and 
Boston” (including cities and towns in 
the metropolitan district), “Philadelphia 
including the Counties of Chester, Dela- 
ware, Montgomery and Bucks in Penn- 
sylvania, and Pittsburgh including Alle- 
gheny County.” 

Non-Policy Agents 

Rule X on compensation to non-policy 
writing agents, sub-agents, farm depart- 
ment and surveying department agents 
is changed to read as follows: 

“Section 2 ‘Non-Policy Writing Agents’ 
change word ‘permissible’ to ‘appointed,’ 
and add the following: ‘except in the 
opinion of this association the maximum 
reasonable rate of commission to non- 
policy writing agents is 15% of all pre- 
miums on policies (fire, including wind- 
storm, extended coverage endorsement 
or any form endorsed on a fire insur- 
ance policy) covering risks located with- 
in the territories mentioned.’ ” 


Policy Writing Agents 


New Section 9, captioned “Policy Writ- 
ing Agents,” reads : 

“In the opinion of this association the 
maximum reasonable rate of commissions 
to policy writing agents located in all 
territory of this association (except in 
the State of New Jersey, which is re- 
ferred to below, and except New York 
city, including the five Boroughs and the 
Counties of Rockland, Putnam, West- 
chester, Suffolk and Nassau, which is 
the subject of further study, where the 
definition of metropolitan agent does not 
apply and as to policy writing agents in 
those areas where the definition of met- 
ropolitan agent does apply and such 
policy writing agents do not qualify un- 
der the definition of metropolitan agent, 
is 20% of all premiums on policies (fire, 
including windstorm, extended coverage 
endorsement or any form endorsed on a 
fire insurance policy); or if the agent so 
elects, 15-25%.” 

New Section 10—New Jersey: In the 


opinion of this association the maxinum 
reasonable rate of commissions to }olicy 
writing agents located in the State oj 
New Jersey is the graded scale of 15-25% 
on policies of fire insurance (including 
windstorm, extended coverage end: i 
ment or any form endorsed on a fire 
surance policy.) 
Metropolitan Agents 


New Section 11—Metropolitan Avents 
—Definition: A metropolitan agent js 
one who maintains a principal office 
within the city limits of Baltimore, Mary- 
land, or Boston, Massachusetts, or But- 
falo, New York, or Philadelphia, Penn- 
sylvania, or Pittsburgh, Pennsylvania, or 
Washington, D. C., and the staff of em- 
ployes necessary to 

“(a) Accept and underwrite risks. 

“(b) Write, sign and issue policies of 
insurance. 

“(c) Inspect risks. and provide engi- 
neering and loss prvention service to the 
public. 

“(d) Collect premiums, be responsible 
for, guarantee and pay monthly accounts 
within sixty days after the month in 
which any policy becomes effective. 

“(e) Write a volume and classification 
of business of a character to warrant the 
designation of Metropolitan Agent in the 
opinion of the member. 

“In the opinion of this association the 
maximum reasonable rates of commission 
to metropolitan agents are: 

“1. 25% of all premiums on_ policies 
(fire, including windstorm, extended cov- 
erage endorsement or any form endorsed 
on a fire insurance policy) within the 
corporate limits of the city, except, Phila- 
delphia shall include the Counties of 
Chester, Delaware, Montgomery and 
Bucks; Pittsburgh shall include Alle- 
gheny County; Boston shall include the 
cities and towns of Arlington, Belmont, 
Brookline, Cambridge, Chelsia, Dedham, 
Everett, Lexington, Malden, Medford, 
Melrose, Milton, Needham, Newton, 
Quincy, Revere, Somerville, Stoneham, 
Wakefield, Waltham, Watertown, 
Wellesley, Weston, Westwood, Winches- 
ter, Winthrop and Woburn. 

“2, 20% of all premiums on _ policies 
(fire, including windstorm, extended cov- 
erage endorsement or any form endorsed 
on a fire insurance policy) covering risks 
located outside the limits of the City as 
above outlined, which business shall be 
written under a separate series of pol- 
icies. 

A contingent commission (See Sec- 
tion 15 below) of 10% on business writ- 
ten under the 25% commission designa- 
tion. 

Supervising Metropolitan Agents 

New Section 12—Supervisiong Metro- 
politan Agent—Definition. A supervising 
metropolitan agent is one located within 
the city limits of Boston, Massachusetts, 
and in addition to conforming to the 
definition of metropolitan agent also pro- 
vides the following services to policy 
writing sub-agents: 

“(a) Inspect risks and furnish all engi- 
neering and loss prevention service. 

“(b) Furnish information and technical 
assistance. 

“(c) Receive and underwrite all daily 
reports for policies written by such sub- 
agents. 

“(d) Verify and approve all accounts 
of such sub-agents. 

“(e) Collect, be responsible for, guar 
antee and pay within sixty days alter 
the month in which any policy becomes 
effective all premiums on business writ- 
ten by such sub-agents. 

“In the opinion of this Association the 
maximum reasonable rate of commis sion 
to a supervising metropolitan agent 18 
274%2% of the premium only on pol cies 
written by policy writing sub- -agents (as 
hereinafter defined) covering proj erty 
located in Boston or in Arlington, Bel- 
mont, Brookline, Cambridge, Che’sea, 


(Continued on Page 26) 











































































































es Daivebaiiaba die 

















ory 


ximun 
policy 
aie of 
15-25% 
luding 
dorse- 
ire in- 


\ vents 
ent js 
office 
Mary- 
r But- 
Penn- 
nia, or 
»f em- 


1eS of 
engi- 
to the 


sible 
counts 
ith in 
e, 

cation 
nt the 
in the 


yn the 


lission 


olicies 
d cov- 
lorsed 
n the 
Phila- 
es of 

and 
Alle- 
le the 
mont, 
dham, 
dford, 
2wton, 
eham, 
rtown, 
iches- 


olicies 
1 cov- 
lorsed 
risks 
ity as 
all be 
f pol- 


E Sec- 
writ- 
signa- 


its 

[etro- 
vising 
vithin 
isetts, 
o the 
) pro- 
policy 


engi- 
e. 
hnical 


daily 
. sub- 
ounts 


guar: 
after 
somes 
rit- 


n the 


ission 





Bs 
4 
3 





December 26, 1947 





UNDERWRITER 


AF SSO VT RRS SEE 




















Cooperative Insurance 
Operations Defended 


BEFORE NEW YORK HEARING 





joint Legislative Committee Told Asso- 
ciations Aid in Keeping Costs 
Down and Coverage Broad 


Whether legislation in New York 
hould be considered to reduce the im- 
act of the Sherman Anti-trust Act as 
t would be applicable to current insur- 
nce practices was the question before 
he Joint Legislative Committee on In- 
urance Rates and Regulation when it 

iet in New York last Thursday under 
he chairmanship of Senator Walter J. 
\Mlahoney, Republican, of Buffalo. The 
irst of the two days devoted to the 
iearing was given over entirely to pres- 
ntation by the insurance industry of 
reasons for the existence of combina- 
ions in the business which may today 
be considered in violation of the Sher- 
man Act and other laws. 

Spokesmen for various branches of 
fire and casualty insurance stated to the 
legislative committee that joint action, 
formation of pools and other combina- 
tions in the industry have been essential 
to public and business welfare. Such co- 
operative developments have tended to 
keep insurance rates down to reasonable 
levels, provided adequate facilities for 
huge risks, discouraged payment of ex- 
cessively high commissions and tended 
to reduce cut-throat competition among 
carriers which action might have endan- 
gered the solvency ofysome insurers. 

Agreements among insurance com- 
panies and producers have been the out- 
growth of experience of the past and 
have come to be considered the best 
means for providing sound insurance 
protection at the lowest costs consistent 
with the free enterprise system. 


Problem of Committee 

However, with expiration of the mora- 
torium next July, granted by Public 
Law 15, which exempts insurance prac- 
tices from application of Federal anti- 
trust statutes, the question arises 
whether such joint activities in the in- 
surance business, whether in the public 
interest or not, are legal or illegal. The 
Joint Legislative Committee is seeking 
to determine how many of these joint 
operations are absolutely essential for 
proper conduct of insurance and whether 
they need additional protection in the 
way of state legislation. 

Members of the Joint Legislative 
Committee who heard the testimony last 
Thursday were, in addition to Chairman 
Mahoney; William H. MacKenzie, Bel- 
mont, chairman of the Assembly Insur- 
ance Committee; Senators Frederic E. 
Hammer, New York, and Louis L. 
Friedman, Brooklyn, and Assemblymen 
rhomas A. Dwyer, Brooklyn, and Sam- 
uel Rabin, Jamaica. The sessions were 
held in the large hearing room of the 
\ssociation of the Bar of the City 
of New York on West Forty-fourth 
Street with about two hundred insur- 
ince men present. William J. Pedersen 
Buffalo served again as _ counsel 
ior the committee. Insurance Super- 
intendent Robert E. Dineen and sev- 
ral members of his staff were present. 
At the outset Thursday morning Sena- 
‘or Mahoney said the committee that 
‘ay would search only for facts bearing 
n trade practices. Whether such prac- 
‘ices are fair and legal would be dis- 
ussed at the Friday session, a report 
f which appears elsewhere in this issue. 

_ Agreement With Lloyd’s 

First witness called by the committee 
vas Hale Anderson, vice president of 
ie Fidelity & Casualty. He was asked 
» explain the so-called international 
ruce under which London  Lloyd’s 
srees to write brokers’ and bankers’ 
lanket bonds in the United States only 
n Surety Association of America forms 
nd at Towner rates, and thus not com- 
ete, ratewise, with American companies 
ir this business. 

While Mr. Anderson said that this 
sreement would have to be abandoned, 
view of the SEUA Supreme Court 








Williams of IEA Finds No Needs 
For Anti-Trust Law at State Level 


For more than two hours last Friday 
morning, Edward L. Williams, president, 
Insurance Executives Association, gave 
testimony to the members of the Joint 
Legislative Committee and submitted to 
some searching questions as to the 
changes his organization is making to 
conform to Public Law 15 following the 
end of the moratorium period next July 
1. His biggest point was that it is not 
necessary to have anti-trust laws at the 
state level for the regulation of the 
insurance business and that such a law 
was not the intent of Congress when 
it passed Public Law 15. He told the 
legislators why it would be unwise to 
have baby anti-trust laws passed in New 
York and other states and said: “It 
would be the greatest danger to state 
regulation if we were to have forty- 
eight different laws. The business would 
be thrown into confusion and the public 
would be the loser.” 

Mr. Williams was questioned closely 
as to whether he thought there were 
monopolistic tendencies in the fire in- 
surance business. He responded that if 
the legislators only knew of the keen 
competition which existed in the busi- 
ness they would be convinced that a 
monopoly could not thrive. At the same 
time he advised Senator Mahoney, chair- 
man of the committee, that if there 
was any sound reason to believe that 
a monopoly does exist, “you should in- 
vestigate it at once.” 

Asked to give his opinion as to the 
need for a little Clayton act at the 
state level, Mr. Williams urged that the 
joint committee recommend legislation 
which would permit the companies to 
continue fleet operations. He justified 
their continuance on the grounds that 
for many years the fire companies had 
operated successfully under such a set- 
up. Similarly he defended interlocking 
directorates and stock ownership of 
other companies and said: “Up until 
the SEUA decision was handed down 
no one thought that companies with 
interlocking directorates or stock own- 
ership had violated anything. I hope 
you will protect them in whatever legis- 
lation is recommended.” 

At another point Mr. Williams de- 
clared that “if you really were to get 
to the bottom of the SEUA case, you 





decision holding insurance to be inter- 
state commerce, he strongly defended 
this arrangement as in accord with the 
spirit of laws forbidding sale of non- 
admitted insurance in this country. Even 
though there may be a technical viola- 
tion of the law the action has protected 
the public. He stressed the point that 
non-regulated, non-taxed competition is 
not fair to American insurance or the 
public as a whole, and London Lloyd’s 
is not admitted to New York or any 
state except Illinois, and possibly one 
other state for limited writings. 


Mr. Anderson said there would be ab- 
solutely no objection to London Lloyd’s 
competing in the New York market if 
it were admitted to the state and paid 
the same fees and taxes and was subject 
to the same regulation as admitted car- 
riers. He feels United States insurance 
should be protected from unregulated 
foreign competition and the agreement 
with Lloyd’s was made to remove, as 
far as possible, unfair advantages given 
to non-admitted insurers writing in New 
York State. 


Agreement in Underwriting 


Mr. Anderson testified that in the 
early 1930s Lloyd’s was writing large 
amounts of brokers’ and bankers’ blan- 
ket bonds. Underwriters ip London were 
aggressive and were offering rates be- 
low those prevailing here. During the 
period of 1935-38 American underwriters 
conferred with their London competitors 


(Continued on Page 22) 





will find that the guts of the indictment 
was rate making.” 


Changes Made to Conform to 
Anti-trust Acts 


Early in his testimony Mr. Williams 
told of the survey undertaken by the 
Insurance Executives Association three 
years ago to determine whether the 
anti-trust laws would be applicable to 
the fire insurance business. Company 
chief executives decided that the IEA 
was the proper organization to make 
such a survey. As a result of its study 
the conclusion was reached by the chief 
executives that the anti-trust laws in 
some respects would be made applicab‘e 
to insurance. Therefore, it was decided 
to review the articles and practices of 
the IEA and to bring them in conform- 
ity with the Sherman anti-trust act. 
Any practice that was found to be in 
possible violation of the act was elim- 
inated. 

Carrying its program a step further, 
the IEA decided to recommend to other 
organizations in the fire field that nec- 
essary changes be made. Listed among 
them were the separation and non-in- 
tercourse rules, limitation of agency 
rules and agreements to maintain com- 
missions and rates. Said Mr. Williams: 
“Thus we felt that from a legal aspect 
we had cleared the fire insurance busi- 
ness of any charge of violation of the 
anti-trust acts. We knew then that some 
law was going to be passed by Congress 
and that under its provisions regulation 
of the business would be left to the 
states.” 

Under questioning Mr. Williams ad- 
mitted that the National Association of 
Insurance Agents in the fall of 1945 did 
not see eye to eye with his organization 
on the need for changes in the local 
board rules. He said: “We told them 
what we were removing from our ar- 
ticles and practices; also that in the 
best interest of the business we felt 
that a practice such as separation should 
not be continued. However, the NAIA 
did not hold the same view as we did.” 


Continuing Mr. Williams said that the 
legal bodies which had dealt with the 
local board situation wrote letters to 
some 700 of them. “At the same time 
we told the agents that as we foresaw 
the state pattern, much more considera- 
tion would have to be given to commis- 
sions in the future than in the past; 
that we would have to defend our rates 
and the amount of commissions paid. 
In turn the NAIA told us that the mat- 
ter of commissions was a private con- 
tract between the company and the 
agent, and that it would be dealt with 
by local boards.” 

Questioned as to whether the letters 
to the local boards went out on the let- 
terheads of individual companies, Mr. 
Williams said that on advice of coun- 
sel “we were told to go as far as we 
could in bringing the situation to the 
local boards. Counsel advised andividual 
companies to write their own letters; 
regional bodies also sent out letters.” 

Mr. Williams would not permit him- 
self to be pinned down as to whether 
the Insurance Executives Association 
was the top policy making organization 
in the fire insurance business. His an- 
swer to this question was along the lines 
that IEA’s membership is composed of 
the chief executives of 131 companies 
and that “most of the time we recom- 
mend that a specific body in the busi- 
ness give attention to a specific problem. 
We do not attempt to dictate.” 


One of the final questions put to Mr. 
Williams was whether he thought it 
would be unreasonable restraint of trade 
if any organization in the business were 
to debar a company from membership. 
Speaking for his own association, he 
responded: “We have no rule which 
would exclude anyone.” 
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Myers Vice President 
Of Marsh & McLennan 


MEMBER OF CHICAGO OFFICE 


Supervises Some of the Largest Insur- 
ance Lines in Country; Started 
Career in Memphis Agency 


ence = Kennedy, president, 

 & Melennan, Inc., national insur- 

e broke announces the election of 

| awre e S. Myers as vice president 
ir. M is a member of the Chicago 





S. MYERS 


LAWRENCE 


office of this well-known insurance firm. 

Mr. Myers, a native of Chicago, started 
the D. A. 
in Memphis, later going 
Peck, Brown & 
He joined Marsh & Mc- 
1920 and was ad- 


vanced to vice president in 1936. He has 


his insurance career with 
Fisher Agency 
with Willcox, 
in New York. 


Lennan in Chicago in 


Crosby 


responsibility of supervising 
the 


the country and is noted inside and out- 


had the 


ome of largest insurance lines in 


for his knowledge 


skill at 


side his organization 


of insurance and_ his adapting 


coverages 
Author of Insurance Books 


He is the author of a number of 
authoritative publications on insurance, 
including “The Manufacturer and In- 
surance” which, originally published in 
1939, has been kept up to date and is 
used as a text and reference book in 
the industry. He is a member of the 
Union League Club, the Executives Club 
of Chicago, and the Flossmoor Country 
Club. 

Mr. Myers is married, has two children 
and lives in Flossmoor, Ill. During the 
war his Lawrence S. Myers, Jr., 
was connected with the Manhattan 
Project which was the research project 
in connection with the atomic bomb. He 
is now engaged in research in the Insti- 
tute of Nuclear Studies at the University 
of Chicago, where he is also working 
on his Doctor’s Degree. 


son, 


SCORES MEMBERSHIP RECORD 


NAIA Now Has 24,000 Agency Members, 
Says Lupke; Goal Is Set for 25,000 
for Year 1948 

\ new membership mark for the Na- 
tional Association of Insurance Agents 
has been scored with the recording of 
the 24.000th agency firm this week, Wal- 
ter H. Lupke, Ft. Wayne, Ind., chairman 
of the membership committee, announces, 

Mr. Lupke expressed complete confi- 
dence in the attainment of the 25,000 
figure early in 1948. He particularly 
noted the upsurge of membership activity 
in such sparsely populated states as 
Wyoming, North Dakota and South Da- 
kota. 

Mr. Lupke complimented California 
ond Texas for enrolling the largest num- 
ber of new members during the past few 
months. The total for California now 
stands at 1.901, which nlaces that state 
in an excellent position for the achieve- 
ment of its 2,000 goal. Other states that 
heve made substantial gains are Okla- 
homa, New Jersey, Kansas, Kentucky, 
and Connecticut. 


Mallard Made Pastner of 
Fred S. James & Co. 


Fred S. James & Co. announce that 
Robert R. Mallard of San Frencisco 
has been admitted to partnership in that 
firm. Mr. Mallard joined the organiza- 
tion in Chicago in 1938, established the 
Seattle ollice in 1943 and in 1946 was ap- 
pointed vice president in charge of op- 
erations on the Pacific Coast where the 
firm maintains offices at Seattle, Port- 
land, San Francisco and Los Angeles. 

Kstablished in 1872 Fred. S. James & 
Co. is one of the oldest insurance con- 
cerns in the country and has as clients 
some of America’s largest corporations. 
With its home office in Chicago other 
offices are located in New York, Pitts- 
burgh, London, Minneapolis, Milwaukee 
and Denver. 


Agents’ State Secretaries 


To Meet in New Orleans 
Executive secretaries or managers of 
thirty-six state associations of insurance 
agents affiliated with the National As- 
sociation of Insurance Agents will meet 
at the St. Charles Hotel in New Or- 
leans on January 24 and 25. 

The purpose of the two-day gathering 
is to discuss various problems connected 
with duties of a state association sec- 
retary or manager and also ways and 
means of effecting more cooperation be- 
tween the various state associations and 
the National Association for the mutual 
benefit of the associations, and _ their 
members. 

LEWIS E. FISHER DIES 

Lewis Emmett Fisher, aged 75, presi- 
dent of the Rutledge Insurance Agency, 
Asheville, N. C., died December 13. Death 
was attributed to a heart ailment. He 
is survived by three sons and_ two 
daughters. 


HORACE E. TOWNSEND DIES 

Horace E. Townsend, 83, who formerly 
Was engaged in the general insurance 
business with his brother in Le Roy, 
N. Y., died in his home there December 
11. He was a member of the Genesee 
County Board of Supervisors. 





ST. LOUIS PRODUCERS OBJECT 


Issue Statement Condemning Action of 
Some Carriers in Reducing Auto and 
Extended Cover Commissions 


the Insurance 
Board of St. Louis, Associate Fire In- 
surance Agents & Brokers of St. Louis 
3rokers 


Representatives of 


and Insurance Association of 
St. Louis at a meeting held December 
16, considered and discussed fully the 
from the 


some insurance companies toward the 


problems arising action of 
extended 


automobile 


reduction of commissions on 
and 


physical damage insurance. 


coverage insurance 

The gathering was attended by repre- 
sentatives of the producing agencies for 
stock companies in St. Louis and St. 
Louis County and most of the outstand- 
ing personal producers for those com- 
panies and other persons interested in 
the problem. 

Following the meeting, Bennett G. 
Gregory, manager of the insurance board 
and acting secretary for the other two 
organizations condemning, on behalf of 
the three organizations, what they 
termed “unilateral. action” on the part 
of some insurance companies in reducing 
commissions without consulting the other 
parties to the contracts “not only as un- 
sound from an economic viewpoint but 
undeserved and unjustified from the 
standpoint of insurance morals.” 

The statement expressed the hope that 
the “mature judgment” of many compan- 
ies would prevent them from embarking 
on any such course now or in the future 
and that “upon more sober reflection the 
companies which have taken such action 
mey reconsider their apparently hasty 
action.” 


Reorganize Five Local 


Boards in Rhode Island 


Successful reorganization of five Rhode 
Island local boerds was announced bv 
Maurice G. Herndon, assistant Wash- 
ington director of the National Associa- 
tion of Insurance Agents, following his 
return to Washington. He explained that 
four of these groups had been organized 
originally as fire rating boards, but had 
ceased to function actively in this ca- 
pacity because such practices had been 
termed violations of the anti-trust laws. 

Mr. Herndon said that the “reinvigor- 
ated” boards were now preparing new 
constitutions and by-laws. Once these 
are adopted, he said, it is hoped that they 
will become affiliated with the Rhode 
Island Association of Insurance Agents 
and the National Association. 

The newly activated groups are the 
Washington County Board of Fire Un- 
derwriters Westerly, originally organized 
in 1872, Pawtucket Board of Fire Un- 
derwriters, Woonsocket Board of Fire 
Underwriters, Newport Board of Fire 
Underwriters, and Kent County Associa- 
tion of Insurance Agents, West War- 
wick, 

During his trip, Mr. Herndon discussed 
NAIA activities as they pertain to na- 
tional, state, and local board levels. He 
was accompanied by Carleton I. Fisher 
of Providence, past president of the 
Rhode Island Association, who is now 
serving as state national director, and 
John B, Butler of Pawtucket, now Rhode 
Island president. 





OKLA. INSUROR DESIGNATION 


At the December 8 meeting the 
Oklahoma City Insurance Exchange ap- 
proved a proposal made by Dave R. 
McKown, chairman of the legislative 
committee of the Oklahoma Association 
of Insurance Agents, that would create 
a designation of “certified insuror” in 
the State of Oklahoma. The proposed 
plan would call for state testing and 
examination to determine the fiitness of 
an applicant for the designation. It is 
not the intention of the plan to inter- 
fere in any way with the operation of 
an insurance agent but, to qualify as a 
“certified insuror” an agent must pass 
the stipulated examination or test. 
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ELECT TWO NEW DIRECTORS 


Wittpenn and Conroy Chosen by General 
Brokers Association of New York 
at Annual Meeting 

At the annual meeting of the General 
3rokers’ Association of Metropolitan 
District, New York, which took place on 
December 17 at the Hotel Astor, Rus- 
sell Wittpenn and Joseph F. 
were elected as new members of thie 
executive committee. 

Mr. Wittpenn began his insurance ca- 
reer in 1920 with Alfred A. Peck, Inc. 
Subsequently this firm was merged with 
A. W. Thorburn under the name of 
Thorburn, Peck & Co., Inc., New York. 
Mr. Wittpenn was elected treasurer of 
the firm in 1935 and vice president in 
1945, 

Mr. Conroy, who is a New 
Yorker, left college to take employment 
with Platt Fuller & Co. and in 1930, 
went with the blanket bond department 
of the National Surety. In 1932 he left 
to go with the Fidelity & Deposit Co. 
and two years later became associated 
with the Thomas J. Hogan Agency. In 
1936, with his present associates he 
organized the firm of Zaun, Conroy, & 
Mulrooney, New York. Mr. Conroy is 
the president of the Mutual Agents 
Association of the State of New York 
and is a director of the National Asso- 
ciation of Mutual Agents in Washington, 
Dee. 
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ASHLAND 
Henry Clay's 
. Promised Land 











CC AM IN ONE respect better 

I off than Moses,” wrote 
Henry Clay to a friend. “He 
died without reaching the 
Promised Land. I occupy as good a farm as 
any he would have found, had he reached 
it, and Ashland has been acquired, not by 
hereditary descent, but by my own labor.” 
Yet though Clay attained his Promised 
Land, his long career as Congressman, Sec- 
retary of State and Senator prevented him 
from dwelling there as much as he wished. 
Each time he decided to retire, popular de- 
mand and his own zeal forced him to re- 
enter public life. 

Clay bought Ashland, near Lexington, 
Kentucky, in 1806 and built the main house 
a few years later, adding to the estate at 
intervals until it included 600 fertile acres. 
An excellent farmer, he took great interest 


Henry Clay addressing the Senators in 1850 


From an old daguerreotype 


Ashland stirs a memory of days when Clay walked this ground he loved 


in the management of the 
place and in raising fine horses 
and breeding cattle. In his ab- 
sence much of the responsi- 
bility was shouldered by his wife, the former 
Lucretia Hart, and, as Clay declared, “how 
diligently, how nobly she has performed the 
duties thus devolved upon her can be known 
to no mortal save myself alone.” 

Henry Clay achieved his fame, just as he 
acquired Ashland, through his own efforts. 
Lacking much formal education, he never- 
theless rapidly made his reputation as a bril- 
liant orator and lawyer. People used to say 
that no one whom Clay defended was ever 
hanged. Whenever he spoke, huge crowds 
gathered, attracted by his superb voice and 
compelling personality. However, his re- 
nouncing a lucrative law practice for public 
service prevented him from becoming 

wealthy. In fact, at one time it 
seemed that he would have to sell 
Ashland until anonymous friends 
throughout the country raised 
$50,000 with which -they settled 
his obligations. 
Between 1824 and 
1848 Clay was a strong 
presidential candidate 
in nearly every cam- 
paign but in spite of his 
popularity and the fact 
that for a generation he 
was the acknowledged 


leader of his party, the nation never re- 
warded him with its highest office. Although 
he is quoted as saying, “I would rather 
be right than President,” his failure to at- 
tain this position was a bitter disappoint- 
ment. His private life was further saddened 
by family tragedies. Of eleven children, all 
six daughters died before their father, one 
son was killed in the Mexican War and 
another became insane after an accident. 

After Clay’s death the house at Ashland 
was torn down, but the present dwelling, 
reconstructed by his son on the same plan 
and with some of the original materials pre- 
serves the same general aspect. Within are 
much of Clay’s furniture and many memen- 
tos of his career. Though the estate has 
dwindled in size, it still retains the peaceful 
charm which made it a place of solace to 
the famous owner. 


The Home, through its agents and brokers, 
is America’s leading insurance protector 
of American Homes and the Homes of 
American Industry. 
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Woman Agent Wins Honors 
From North America Cos. 


The first woman to enroll in North 
America’s School for Agents—Miss 
Georgia Ruth Osborne of Kingsport, 
Tenn., graduated with honors in the 


fire course. She is shown here receiving 
her certificate from H. Paul Abbott, 


educational director of the school. 


Body of War Hero Returned 
To U. S. for Burial 


Funeral services were held December 
0, at the New Monmouth Baptist 
Church, Middletown, N. J., for the late 
Set. Horace M. Thorne, whose body has 
just been returned from Europe. Sgt. 
Thorne was an employee of the Home 
of New York when he was inducted into 


the United States Army. He was killed 
in action December 21, 1944, in Gru- 
flange, Belgium, when single-handedly 
he knocked out a German tank and 


broke up an enemy position while under 
intense machine gun and mortar fire. 
For his gallantry and loyalty in carrying 
out the mission assigned to him he was 
awarded, posthumously, this country’s 
highest award, the Congressional Medal 
of Honor. 

Thorne was graduated from Mid- 
dletown township high school in 1936 
and immediately entered the employ of 


Sgt. 


the Home, making his home in New 
York City. He was inducted into the 
Army from New York. His body was 


returned from the U. S. Military Ceme- 
tery, Henri Chappelle, No. 1 in Belgium 
and is buried at Fairview Cemetery in 
Red Bank, N. J. 


PUBLISHES NEW MAGAZINE 

The American Insurance Groun is pub- 
lishing a new employes’ magazine. “Life 
at American.” The first issue appeared 
December 19 and it will be published 
quarterly hereafter. The magazine is a 
project of the public relations depart- 
ment of the group with John N. Cos- 
grove as editor and Harold E. Taylor and 
George K. Kontz as associate editors. 
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DIKE’S 25th ) ANNIVERSARY 


Long Service in Pheonte- Connecticut 
Group’s Tabulating Dept.; Now 
Assistant Superintendent 
Samuel W. Dike, assistant superin- 
tendent of the tabulating department ob- 
served his twenty-fifth anniversary with 
the Phoenix-Connecticut Group of fire 

insurance companies on December 18. 

Mr. Dike became associated with the 
Phoenix in 1922. starting in the home 
office tabulating department. Previous to 
this he had been employed in New York 
City with the U. S. Rubber Company 
and S. K. F. Industries, doing the same 
type of work. 

Mr. Dike is the son of Dr. and Mrs. 
John Dike and was born in Melrose, 
Massachusetts where he attended local 
schools and played on the championship 
hockey team of that city. During World 
War I he was a student at N. Y. Univer- 
sity and the Army Officers Training 
School. He is a member of the Indian- 
Hill golf club. 


MENZIES DIES AT AGE 58 

Ray N. Menzies, 58, state agent in 
Michigan for the Great American In- 
surance Co., died suddenly at Jackson, 
Mich., December 15. Mr. Menzies, a 
native of Glens Falls, N. Y., had been 
with the Great American more than 
twenty years. He was a past president 
of the Michigan Fire Prevention Associ- 


ation, past loyal gander of the Blue 
Goose and a member of the Michigan 
Fire Underwriters Association. 


Underwriters Salvage Co. 
Forms 25-Year Club 


The Underwriters Salvage Co. of New 
York on Friday, December 19, called the 
inaugural meeting of the Quarter Cen- 
tury Club of those who had completed 
twenty-five years of continuous service 
with the company. There are seventeen 
charter members, twelve of whom were 
able to be present, as follows: 

By York: M. C. W. mong gg 

J. Hurley, W. F. Padberg, Jr., G. G. 


Sane L. Selzer, A. C. Volk, F. C. 
Beebe, M. M. Sillars, M. J. Whelan, 
. A. Zittel. 

New England: W. S. Abbott, S. S. 
Eberson, E. D. Quiner 

Southern: W. S. Washburn. 

Gulf: Mrs. E. Deitrick, E. H. Doug- 
las. 

Pacific Coast: J. D. Schaub. 

Officers appointed by the club are 
president, G. G. Scarlett, New York 


dept.; vice president, W. S. Washburn, 
Southern dept.; secretary and treasurer, 
Max C. W. Buchenberger, New York 
dept. 

Vice President and General Manager 
John G. McClure, Jr., presented each 
member present with a gold watch, 
Twenty-five Year Club pin, and an ap- 
propriate scroll. He further said that 
we were now completing the most suc- 
cessful year in the history of the Under- 
writers Salvage Co. of New York. 

The combined average length of serv- 
ice of the charter members is thirty- 
two years. 
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New York Hearing 


(Continued from Page 19) 


and an agreement was reached whereby 
the American companies would not fos- 
ter legislation inimical to Lloyd’s oyera- 
tions in the United States. and Lloyd's 
in turn agreed to refrain from 4 rect 


writing other than under rates and 
forms in use in New York. 
To compensate Lloyd’s for the busij- 


ness they were getting the American 
carriers agreed to pass on in reinsur- 
ance the same amount in premium as 


London underwriters were writing ‘iere 
directly previous to the agreement. Mr, 
Anderson stated that London -has lived 


up to this agreement. 

While Mr. Anderson is confident the 
agreement will have to be dispensed 
with before July 1 he said nothing rela- 
tive to new reinsurance arrangements 
has been discussed. He said American 
banks desire uniformity in coverage so 
as to avoid the necessity for examining 
every policy that comes along to ascer- 
tain whether they are getting the de- 
sired protection. He pointed out that 
there are other companies writing this 
business which do not follow the Towner 
rates so that the companies signatory 
to the Lloyd’s agreement exercise no 
monopoly. 


Hess of Fire Exchange 


Harold M. Hess, manager of the New 
York Fire Insurance Exchange. was sub- 
ject to quite a grilling by members of 
the legislative committee. Senator Fried- 
man of Brooklyn kept hammering at the 
question of why Brooklyn agents are 
not permitted to write business in Man- 
hattan and the Bronx while agents in 
the last named boroughs can write in 
Brooklyn. Mr. Hess admitted the sub- 
ject has come before the Exchange for 
discussion but no action had been taken 


to satisfy requests of the Brooklyn 
agents. 
Mr. Hess said the exchange was es- 


tablished in 1899 and now has 111 com- 
panies and sixty-seven agencies as mem- 
bers. He stated that the exchange op- 
erates under a code of fair practices for 
protection of the public and the insur- 
ance _ business. The exchange is no 
longer a rating body but a service or 
advisory organization. He said some 
control over insurance operations is ne- 
cessary considering there are 14,000 
brokers competing for business in ex- 
change territory. 

He defended the rule limiting broker- 

agencies as he stated that appointment 
of brokers to act also as agents adds to 
the expenses of doing business and de- 
stroys the independence of a_ broker's 
position as he is supposed to be the 
representative of the assured. Mr. Hess 
declared further that regulation of the 
maximum commission payable to agents 
and brokers protects the public against 
rebates and the companies against ex- 
cessive costs of doing business. 

Asked concerning the legality of such 
regulations as the exchange has adopted 
Mr. Hess replied there certainly should 
be reasonable control of brokerage and 
agency commissions in the future to pre- 
vent competitive excesses. He pointed 
out that the Insurance Department now 
has no legal right to control acquisition 
costs and hence the business _ itself 
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should exercise same regulation over 
everyday practices. 

\hen Mr. Pedersen asked what would 
hapven if fixing commissions by the ex- 
change should be held illegal Mr. Hess 
no conclusions on this problem have 
as .et been reached by exchange com- 
mitices. There is considerable differ- 
enc’ of opinion at present he stated. 
However, he hopes that the exchange 
will be able to offer recommendations 
to ine legislative committee within a 
few weeks. Senator Mahoney observed 
tha: such would be helpful to the com- 
mit'ce before trying to fix a legislative 
provram for 1948. 

Oil Insurance Association 

C.rence N. Comegys, manager of the 
Oil insurance Association, related how 
this organization was formed in 1918 to 
prov'de adequate facilities for insuring 
all ivpes of oil properties and to aid 
in reducing dangerous hazards. Engi- 
neers of the association have cooper- 
ated to remove risks and lower rates, 
and insurance on large properties was, 
and is, provided under a single policy, 
rather than distributed, without uniform- 
ity of coverage necessarily, among a 
large number of carriers by the tedious 
method of interviewing each company 
separately. 

The Oil Insurance Association has 
suggested many improvements to safe- 
guard oil property and to protect lives 
Mr. Comegys said. The association 
aided in building synthetic rubber plants 
during the war and by its wide distribu- 
tion of coverage among member compa- 
nies the Texas City disaster has not hit 
any insurance company badly. 

The association, he continued, writes 
about 50% of the refinery business, 
which may amount to 75% of all oil 
risks, and about 20% of the remaining 
25% of oil business. Other pools and 
companies acting independently handle 
the coverage not going to the Oil In- 
surance Association. The association is 
not a rating body, but rates are secured 
from the regular rating bureaus in areas 
where risks are located. 

Rose Defends Agents’ Assn. Rules 

J. W. Rose, secretary of the New York 
State Association of Local Agents and 
also long a member of the Buffalo local 
board, defended many rules of the latter 
body designed to control agency opera- 
tions. He said there are eighty-nine 
members of the board and about sixty 
agents who do not belong. The Buffalo 
board was established, he said, to pro- 
vide reasonable maximum rates of com- 
mission and to prevent commission wars. 
Nothing is more dangerous to the 
American Agency System than too high 
commissions, Mr. Rose declared. 

rhe non-intercourse rule, he said, 
strengthened the association and aided 
In maintaining membership in a body 
supporting right principles and opposing 
bad practices. Absence of such a rule 
would weaken membership, and thus 
prestige and influence. 

lhe in-or-out rule, by which an agent 
cannot be a member unless all compa- 
nies in the groups he represents are also 
members, was defended by Mr. Rose 
Who said it would be inconsistent for a 
company group to try to operate both 
in and out of local boards. He denied 
the local board has any control over 
companies but only over member agents. 

I rritorial limitation rules were up- 
hel’ by Mr. Rose. In the Buffalo area 
there are three districts and agents in 
fac’: cannot write in the other two, the 
reason being to protect resident agents 
Irom the threat of overhead writing. 
M Rose said the Buffalo board and 
tate association have adopted reso- 
! s declaring their intention of 
amy ding rules which may be deemed 
in conflict with Federal statutes, but 
perc itter such facts of violation are es- 
tablished beyond reasonable doubt. So 
lar \e does not feel that such rules are 
Inc nflict with Federal laws. 

Schofield on Acquisition Costs 
I. Schofield, chairman of the two 
\equisition Cost Conferences in the 
casulty and surety fields, said that the 
Seveity-one companies represented in 
fither one or both groups aimed to pro- 


vide through the associations forums 
for discussion of common _ problems. 
The associations act also as_ service 


groups. They recommend maximum pro- 
duction expense elements, but it is not 
mandatory for any company to follow 
these suggestions. The associations like- 
wise formulate rules, according to law, 
to provide fair and reasonable plans to 
regulate production expenditures. 


Vice President John M. McFall of the 
United States Fidelity & Guaranty, 
chairman of a subcommittee of the As- 
sociation of Casualty & Surety Compa- 
nies exploring the question whether 
there is any violation of the anti-trust 
laws, said it may be dangerous to per- 
sist with some agreements in the busi- 
ness. But he feels the state has the 
power to control these matters. 

Mr. McFall said some executives be- 
lieve companies and agents will follow 
along patterns of the past while others 
feel such would be disastrous. There is 
no agreement, however, on what or 
when something should be done. He 
said the committee will have recom- 
mendations to present to the association 
to act upon within a few weeks. 


Under the Robinson-Patman Act pay- 
ing brokerage to brokers by companies 
is illegal, assuming a broker acts only 
for the purchaser of insurance, It is 


therefore necessary to have state. legis- 
lation legalizing brokerage payments by 
sellers of insurance and this has been 
done in New York State, said Mr. Mc- 
Fall; thus insulating insurance from 
provisions of the Federal law. States 
should have also anti-rebating and anti- 
discrimination laws. In New York no 
such laws now apply either to accident 
and health or marine insurance. Other- 
wise the business is adequateely shielded 
from Federal prosecution. 
Doremus on EUA 

Manager Frederick W. Doremus of 
the Eastern Underwriters Association 
explained the operations. of that body. 
He said the 165 stock fire carriers, which 
are members, aimed to maintain high 
standards, fair and adequate rates, 
proper forms and clauses and to recom- 
mend rates and rules. Also there are 
now committees engaged in commission 
research and public relations activities. 

Senator Mahoney told Mr. Doremus 
that he was somewhat puzzled by the 
multiplicity of organizations in the in- 
surance business and asked for an ex- 
planation. The EUA manager related 
that general organizations for fire, life, 
casualty, marine, etc., were formed and 
then many subdivisions of each of these 
general classes of insurance required co- 
operative treatment and thus additional 
associations were organized. 


Joseph F. Folmann, Jr., manager of 
the Health & Accident Underwriters 
Bureau, said the association acted as a 
forum for exchange of information, par- 
ticularly loss statistical data. Asked if 
there are concerted activities needing 
protection at state levels he said there 
are loopholes with respect to rebates for 
casualty carriers writing health and ac- 
cident. 

William E. McKell, president of the 
New York Casualty and first vice presi- 
dent of the American Surety, was ques- 
tioned concerning Clayton Act applica- 
tion to insurance groups consisting of 
two or more companies under the same 
ownership. The Surety Fire is also a 
member of that group. Mr. McKell 
denied that having a surety, casualty 
and fire-marine insurer under single 
ownership is a move in restraint of 
trade. Rather, he stressed, it creates 
more competition as additional agents 
are appointed. Companies within each 
group compete with one another for 
lines which may now be written by fire 
or casualty carriers such as automobile, 
personal property and numerous inland 
marine risks. Except for two or three 
top executives the directorates of com- 
panies in the American Surety Group 
are not interlocking he stated. 

Mr. MckKell, as an officer of the As- - 

(Continued on Page 33) 









TO MAKE IT EASY for “Royal-Liverpool” agents to determine how much 
Business Interruption insurance their insureds need, we offer a handy 
Business Interruption Calculator. Copy available on request to Adver- 


tising Department. 
ig Vep 


BIG, ISN’T IT? Right under your nose, 
too. In fact, some of your best prospects 
for Business Interruption insurance are 
in your own office files. 


What about these customers of yours? 
Can they count on a 
net profit and pay- 
ment of fixed charges and expenses when fire, 
explosion or windstorm stops production? 














CASUALTY - FIRE - MARINE 


ROYAL-LIVERPOOL (YJ 





150 WILLIAM ST., NEW YORK 8, N. Y. 


THE LIVERPOOL & LONDON & GLOBE INSURANCE CO. LTD. * THAMES & MERSEY MARINE 
INSURANCE COMPANY, LTD. * BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. 
CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA * QUEEN INSURANCE COMPANY 
OF AMERICA * STAR INSURANCE CO. OF AMERICA * ROYAL INSURANCE COMPANY, 
LTD. * THE NEWARK FIRE INSURANCE CO. * AMERICAN & FOREIGN INSURANCE CO. 
FEDERAL UNION INSURANCE COMPANY + THE SEABOARD INSURANCE COMPANY 


EAGLE INDEMNITY COMPANY * GLOBE INDEMNITY COMPANY ROYAL INDEMNITY COMPANY 



































































































December 26, 1947 








T. J. Ross Talks on Public Relations 


(Continued 


informed—in deter- 
which business 


well or ill 
climate in 


whether 
mining the 
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not far-fetched to say that, 
you recognize it or not, the 
business is engaged in a fight 
minds. The point is that if 
is there anything more impor- 
the chief executive of an in- 
company than to interest him- 
actively engage in that job? 
most of the executives of this 
sure to work 


business whom it is my plea 





THOMAS J. ROSS 
with from day to day seem to be in- 
creasingly aware of this responsibility 
and the function of those of us who are 
privileged to work with them is to help 
them to exercise it with increasing ef- 


fectiveness. 
“Public relations is not a new phe- 
nomenon to the fire insurance business, 


or to any other human institution,” Mr. 
Ross continued. “Only the name 1s 
new. Under other terms, or none at 


all, the problem goes back to earliest 
time when an individual or group began 
to deal with other individuals or groups. 
What is relatively new is the conscious- 
of it, the recognition of it as an 
attitude of mind, the organization of it 
as an active policy and function of man- 
iwement, permeating a whole enter- 
prise, and the development of techniques 
to articulate it. 


National Board Activities 


ness 


“There is some interesting history on 
the subject in the records of the fire 
insurance business. This association, 
and others like it, the National Board, 
have signified over the years a real con- 
sciousness of this responsibility. They 
were slow to activate the concept they 
had; altogether too slow to take affirma- 
tive steps to inform the public and to 
seek aggressively to obtain public good 
will. 

“If we are to be believed, to be 
trusted, and to be credited with good 


from Page 1) 


acts and intentions, as we hope to be, 
we have a continuous job in public re‘a- 
tions. The weeds of criticism and dema- 
gogic attack will certainly grow when 
the field is not actively cultivated. 

“For more than half a century the fire 
insurance business, through the Na- 
tional Board, was doing enlightened 
things in the people’s interest. The fire 
safety movement, in the cause of sav- 
ing life and property, the arson work, 
the work for better building codes and 
improved fire protection—all these and 
many other constructive and forward- 
thinking public relations activities began 
long before the: term ‘public relations’ 
came into use to describe that function 
of good management. 

“You will recall, as I do, that many 
persons in this business were surprised, 
and shocked, too, that these good works 
through the years had not created such 
reserves of favorable impressions as to 
prevent attacks on the business. As a 
matter of fact they actually did help to 
offset those attacks. The value of the 
good acts of the business through all 
these decades was not questioned even 
by those who made the attacks. 

Good Deeds Not Told to Public 
Years Ago 

“The leaders of the industry in the 
past had the foresight to create these 
good works but they had neglected to 
make people sufficiently aware of them 
at the time and continuingly thereafter. 
The purposes of the National Board of 
fifty years ago entirely omitted this aim 
which would be commonplace today. 

“Esmond Ewing, one of those chiefly 
responsible for the National Board's 
present public relations program, aptly 
expressed this underlying consideration 
in a recent talk in Detroit when he 
said: 

“The public is... a parade, continu- 
ally passing by. We may succeed in 
convincing a substantial percentage of 
that parade that is directly in front of 
us today. But by tomorrow some of 
those who have heard our message have 
moved along, and some of those who 
have not heard have moved into the 
range of our voices. 

“Tt is significant to note that in the 
more recent history of the business this 
defect of earlier years of not effectively 
keeping people informed is being cured,” 
declared Mr. Ross. “But what is even 
more important in recent history is that 
the business is coming to recognize an- 


other fundamental principle of sound 
public relations—in addition to good 
works and the articulating of them. 


That principle is self-examination, open 
mindedness to constructive criticism, to 
new and better ways of doing things and 
a willingness to apply them. 
Public Relations a Way of Life 

“This is really the criterion. It repre- 
sents the kind of public relations think- 
ing that should concern top manage- 
ment. It recognizes that public rela- 
tions is not a goal or a destination but 
a way of life, expressing itself every 
hour in attitude and action affecting em- 
ployes, agents, policyholders, claimants, 
stockholders, the community, the press 
and the Government. In this field of 
public relations business has its greatest 
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LOSSES RISE IN NEW YORK 





N. Y. Board Reports 11 Months Increase 
in Amount Above 53%; American 
National Admitted 

The American National Fire Insurance 
Co. of New York was admitted to mem- 
bership in the New York Board of Fire 
Underwriters, December 17. The board 
has issued the following statement of 
losses assigned to the committee on 
losses and adjustments: 

NTH oe 


No. Amount 


$1,161,845 


Incurred Losses 
Y. Board Territory.. 3 
Increase ‘in number 67.38% 
1946 
Incurred Losses No. 
N. Y. Board Territory.. 187 
Increase in amount 98.69% 
ELEVEN MONTHS 
1947 


Amount 
$ 584,763 


cerueras Losses No. Amount 
. Y. Board Territory. . 2787 $15,201,598 
Increase in number 15.84% 
1946 
Incurred Losses No. Amount 
N. Y. Board Territory.. 2406 $9,922,291 


Increase in amount 53. 21% 


opportunities so to act as to deserve, to 
obtain and to protect a favorable public 
attitude. 

“On the publicity and informational 
side, this business is in better shape 
than it ever was, particularly in the cre- 
ation and dissemination of fire preven- 
tion and conservation facts and other 
useful information. Due to the encour- 
agement and support of you gentlemen 
and your associates, the publicity organ- 
ization in the property insurance groups 
and the producers’ associations has 
never been better or more productive of 
good results. 

“Through the combined impact of 
their work much progress may be noted 
in making fire insurance, and particu- 
larly fire safety, a subject of wider gen- 
eral news and public interest. One of 
the jobs now is to increase that inter- 
est, having in mind that it is under- 
standing we desire, not merely publicity. 

“I should like to urge that the busi- 
ness always think in terms of public re- 
lations as it is accustomed to thinking 
habitually with respect to the law or 
underwriting, or accounting, or invest- 
ment or other operations generally con- 
sidered regular part of the manage- 
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DARGAN & CO., INC. 


Adjusters & Surveyors 
110 William Street New York 7, N. Y. 
Telephone: BEekman 3-2360 
Cables: NAGRAD 


UNITED STATES OFFICES 


Atlanta, Georgia 
Baltimore, Md. Miami, Florida 


LATIN AMERICAN OFFICES 


San Juan, Puerto Rico Mexico, D. F., Mexico 

Ciudad Trujillo, D. R. Havana, Cube 

Port-au-Prince, Haiti Bogota, Colombia 
Caracas, Venezuela 

Branch Managers, Staff Adjusters or 

Representatives in every state in the Union 

and every province in Canada, and in 


every country on the globe, other than 
accupied territories. 


Worldwide service for companies and 
underwriters, involving fire and allied 
losses, aircraft, marine and casualty. 

ASSOCIATES: 


TRUNDLE, FOULKES & CO. 


London, England 








EAE SS IS aR 
WOMEN’S CLUB CHANGES NAME 


Baltimore Women Organize Local 
Group; Seek to Organize Other 
Clubs in State of Maryland 

In furtherance of the theme of the 
1947 convention of the National Associ- 
ation of Insurance Women, “Patterns for 
Progress,’ The Insurance Women of 
Maryland has changed its name to “The 
Insurance’ Women of Baltimore.” It’s 
constitution was so amended at its regu- 
lar monthly meeting on December 9. It 
is now cooperating with the other insur- 
ance women of the state to organize 
clubs outside the city of Baltimore. 

It has continued its welfare projects 
through entertainment for ward patients 
at the Marine Hospital, with similar 
plans for the Baltimore City Hospitals 
before the end of December. 

Early in the new year it will renew 
its insurance educational program with 
the prescribed National Association of 
Insurance Agents’ courses. 

Region II of The National Associa- 
tion of Insurance Women will come to 
3altimore for the annual regional meet- 
ing in April. Plans are now being made 
for the first weekend in that month. 
Region II comprises, in addition to 
Maryland, the District of Columbia, Ken- 
tucky, North Carolina, Tennessee, Vir- 
ginia and West Virginia. 








N. Y. WOMEN HAVE PARTY 

The annual Christmas party of the 
Insurance Women of New York was 
held at the Royal Insurance Co., on thie 
evening of December 18. 








sees at ENDURE: 


THE ACROPOLIS — Built by the Greeks in the year 432 on a high plateau 
above Athens as citadel shrine for protection. Started by Mnesicles — walls 
frescoed by Polyggnotus. In possession of the Turks for a period during which it 
was used as a Palace for Pashas. 
The Northern Assurance Company was organized in Aberdeen, Scotland in 
1836 as an Agency Company. It has remained an Agency Company all-ways. 


THE NORTHERN ASSURANCE C0. Ltd. 
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Virginia Recommends 
Extension of Controls 


SIX MEASURES ARE PREPARED 
No Public Demand to Regulate Addi- 
tional Classes; Action Forced by 
Federal Developments 


[he Virginia Advisory Legislative 
Council has recommended unanimously 
enactment by the Virginia General As- 
sembly of “legislation necessary to re- 
tain state regulation of insurance.” The 
VALC, in a report to Governor Tuck 
and the 1948 General Assembly, proposed 
“an extension of our present system 
of regulation to those lines of insurance 
not now regulated but with a certain 

ree of flexibility which is necessary 
in rate-making procedure.” It also said 
procedures for regulation of all classes 
of insurance should be “as nearly uni- 
form as practicable.” 

\s previously reported the 1946 As- 
sembly ordered the council’s study in 
light of Congress’ enactment of Public 
Law 15. 

Approval of Rates 


The VALC endorsed state regulation 
and pointed out that Virginia “for many 
vears has regulated insurance in various 
lines through a system which calls for 
approval of the State Corporation Com- 
inission before any rate can be used.” 
Meanwhile, an opposing view to the 
present system holds that “rates should 
be filed with the SCC and used after a 
certain time, such as thirty or sixty 
days, unless and until the SCC disap- 
proves. 

“While the system now in use may 
merit, in some respects, the criticism 
of inflexibility, on the whole to the 
satisfaction and protection of the state, 
the public and business,’ the VALC 
report added. “Amendments to be re- 
ferred to later will, in the opinion of 
the council, put an end to the criticism 
of inflexibility. 

“While there has been no public de- 
mand to regulate the. present unregu- 
lated classes, yet the regulation thereof 
is now forced upon the state to avoid 
the encroachment of Federal regulation 
of such classes. Furthermore, in order 
that state regulation may be upheld, 
such legislation should be as nearly uni- 
formly applied to all classes as may be 
practical. The council therefore recom- 
mends extension of the present method 
of regulation, with certain amendments, 
to those of the present unregulated 
classes of insurance where regulation is 
necessary.” 

Informed sources in Richmond pointed 
ut that, at present, Virginia regulates 
“a substantial part” of all fire and casu- 
lty insurance rates, including workmen’s 
compensation, surety and all forms of 
motor vehicle insurance. Unregulated 
lines of casualty and surety insurance 
include general liability and property 
damage other than automobile, glass, 
burglary and theft, boiler and ma- 
chinery, In the fire insurance field, un- 
reculated types mainly are inland marine 
and sprinklered risks. 

_ The VALC has submitted six bills to 
bring these unregulated lines under 
Virginia statutes. 


Texas Agents to Observe 
50th Anniversary in May 


The golden anniversary convention of 
the Texas Association of Insurance 
Agents will be held in Waco May 21-22, 
1948, President Melvin J. Miller, Fort 
Worth, has announced. The directors 
me time ago chose Waco, the city 
V here the association was organized in 
1898 and where the first annual conven- 
ton was held in 1899. 

Texas association Vice President 
“hampe Fitzhugh, Waco, and Alfonso 
lohnson, manager of the Dallas Insur- 
nce Agents Association, are searching 
rr material in connection with the early 
ys of the association so that a fifty- 
year history may be ready for the con- 
vention next May. 


Sir Arthur Rogers ls Honored by 
London & Lancashire Organization 


Sir Arthur Rogers, who recently re- 
linquished the general managership of 
the London & Lancashire at the home 
office in London after forty-eight years’ 
service with the company, was pre- 
sented with an antique writing table at 
a ceremony held by the company re- 
cently. Lady Rogers received a diamond 
clasp. Thomas Wallas, the new general 
manager, said that Sir Arthur, who now 
is chairman of the company, and who 
was recognized not long ago with the 
honor of knighthood by His Majesty 
King George VI, should receive some 
tangible recognition of all that he had 
meant to the company and its personnel 
in a half century. The fund collected for 
the presentation was made up of con- 
tributions for many people including 
some in the United States. 

Mr. Wallas read cablegrams, includ- 
ing one from Gilbert Kingan of Hart- 
ford, manager in this country, and many 
letters which showed the regard in 
which Sir Arthur was held throughout 
the organization and the joy of the peo- 
ple in doing him honor. 

The Policy-Holder, one of the leading 
British insurance journals further re- 


views the presentation as follows: 

“G. A. T. Darby, of the Marine, rose 
to support Mr. Wallas on behalf of the 
allied companies of the London & Lan- 
cashire. The far-flung network of com- 
panies until recently controlled by Sir 
Arthur had, in no uncertain measure, 
manifested their appreciation of his 
work as general manager of the group. 
All of them knew, he said, how great 
this network was. It had fallen to him 
to see at first hand how great Sir Ar- 
thur’s iniluence had been in some of 
those countries, and the effect of his 
term of office on all overseas associate 
had been electric. 

“Next to speak was A. G. Barten locel 
manager at Birmingham, who said he 
had known Sir Arthur longer than men 
of the branch managers, and could truly 
say that they had watched al! his ad 
vances with satisfaction. Sir A-thur 
himself had always rather emphasized 
that it was due to the help he received 
from all his colleagues that he was 
there, and really he made the branches 
proud of him. In conclusion he wished 
both Sir Arthur and Lady Rogers every 
happiness and long life. 

“Speaking for the staff, the foreien 
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Highlights IN INSURANCE HISTORY 


FROM AN ANCIENT MYTH 


The Board of Fire Underwriters is an evo- 










lution of the “Salamander Society”, whose 
picturesque title was based on the ancient 
myth that salamanders could live in, or even 
quench, fire. While this famous Board, or- 
ganized in 1819 and given its present title in 
1866, has not discovered a human capacity 
for living in flames, its members have learned, 
among other discoveries and accomplish- 
ments, more about quenching flames than its 


founders could ever have imagined. 


Since their foundation, the National Union 
and Birmingham Companies have had a part 
in the solution of many seemingly unsolv- 


able fire insurance problems. 


National Union 
and Birmingham 
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fire superintendent, Mr. Tweddle, said 
that being more particularly concerned 
with the foreign side of the business, he 
would like to mention Sir Arthur’s 
travels abroad in the interests of the 
company. 

“After the foregoing speeches, Mr 
Wallas presented Sir Arthur with an old 
Venetian bookbinding made into a blot 
ter, as a token of the other gifts, and 
asked Lady Rogers’ acceptance of the 
diamond clasp. 

“Sir Arthur replied that the presenta- 
tion was the greatest ordéal he had ever 
been through. But he would do his best 
to convey what his wife and _ himself 
felt, and that was overwhelming thanl 
for their great kindness. Mi. Wallas, 
whom he was very happy to see occupy- 
ing his new position, had over many 
vears been associated closely with him 
They had grown up together. He had 
come to look upon him as a guide, coun- 
sellor and friend. 

“Sir Arthur wished all to bear always 
in mind what had been referred to al 
ready—the importance of the work of a 
company like the London & Lancashire 








and allied offices in the restoration of 
the prosperity of this country. Thev 
were playing a great part, and it had 


been fully recognized not only by the 
Socialist Government, but by all those in 
authority and high places, in the recon 
struction and recovery of the country if 
they did their duty day by day in the 
office to their full capacity. He knew 
the difficulties, the temptations to go 
abroad. Some people weuld say one 
should pack up and clear off somewhere 
He was not one of those. He did not 
believe the restoration of our country 
would be helped if a large percentage of 
the best brains thought it better to 
emigrate. We required here, right in 
this country, all the brain-power and as- 
sistance we could possibly get to recover, 
as he was sure we shall do. 

“On the table, concluded Sir Arthur, 
was his coat of arms, the motto which 
he chose years ago from the old book, 
‘In Quietness and Confidence.’ He had 
adopted those two words ‘quietness’ and 
‘confidence, and he thought that was 
the way we ought to proceed—quietly 
but confidently.” 


FIREMAN’S FUND PIONEERS 
Veterans’ Organization Holds Meetings 
in Five Cities; Henry E. Reed Is 
National President 
The fourth anniversary of the found 
ing of Fireman’s Fund Pioneers, a 
countrywide organization of employes 
of Fireman’s Fund, who have served 
the company for twenty-five years or 
more, has been just observed by din- 
ners or luncheons in San Francisco, New 

York, Boston, Chicago and Atlanta. 

The total membership of Fireman’s 
Fund Pioneers now stands at 167, rep 
resenting a combined total of 5,115 years 
of service with Fireman’s Fund. Ten 
new members were added to the Pio- 
neers’ roster during 1947. They include 
Edward Birkemeier, Marie Bramstedt, 
Mildred Fox, William P. McCabe, An 
thony L. Masek, Ralph J. McElroy, Ce 
cilia Phillips, Cora K. Rayl, Fred H 
Sloat and Gustav A. Waterland. 

As employes become eligible for mem 
bership in the Pioneer organization they 
are presented with engraved watches to- 
gether with a congratulatory message 
from James F. Crafts, president of the 
Fireman’s Fund, expressing the com 
pany’s appreciation of the loyal and 
conscientious service rendered and of its 
pride in the men and women who have 
been longest in devotion to its interests 

Officers of Fireman’s Fund Pioneers 
for 1947 are the following: Henry FE. 
Reed, New York, national president; 
Marie Bramstedt, San Francisco, na 
tional secretary; Frank J. Brady, San 
Francisco, vice president for the head 
office chapter; Theodore H. Noll, Boston, 
regional vice president, Eastern depart 
ment: Walter Skow, Chicago, regional 
vice president, Western denartment; 
Thomas D. Fisher, Atlanta, regional vice 
president, Southern department; Marilyn 
\. Hennin, New York, regional vice pres- 
ident, Atlantic marine department. 
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This photograph of the officers and members of the executive board of the 
National Association of Insurance Women was taken at their meeting at Kansas 
City, Mo., recently. 

First row—left to right—officers “Sailor” 
Wash.; Margaret L. Garrett, second vice president, Wichita, Kan.; Harriet John- 


ston, corresponding secretary, Moline, III.; 
Clarkie King, first vice president, Coral Gables, Fla.; Mary E. Keck, treasurer, 


IlL.; 


Hodges, recording secretary, Tacoma, 


Helen Stombs, president, Rock Island, 


Pittsburgh; Fern H. Anderson, past president, St. Paul, Minn. 
Second row—left to right—regional directors Gladys C. Main, Region VIII, 


Seattle; Eleanor A. Sage, Region VII, Topeka, Kan.; 


Florence M. Manson, Region 


IV, Chicago; Elayne G. Williams, Region III, Orlando, Fla.; Clara Scharre, Region 
Il, Louisville, Ky.; Ethel Gilmer, Region VI, New Orleans; Cecil Pitman-Warford, 
Region V, Des Moines, lowa; Margaret H. Suder, Region I, Harrisburg, Pa. 


EVA on Commissions 
(Continued from Page 18) 


Malden, 
Needham, 
Revere, Somerville, 
Stoneham, Wakefield, Waltham, Water- 
town, Wellesley, Weston, Westwood, 
Winchester, Winthrop and Woburn. 

“A contingent commission (See Sec- 
tion 15 below) of 10% only when all 
policy writing sub-agency business in the 
area above defined is combined in one 
contingent commission account, with the 


Lexington, 


Milton, 


Everett, 
Melrose, 


Dedham, 
Medford, 
Newton, Quincy, 


business written as defined in  con- 
tingent commission for Metropolitan 
agents. 

Sub-Agents 


“New Section 13—Policy Writing Sub- 
agent—Definition. A policy writing sub- 
agent is one who maintains a principal 
office in Boston, Massachusetts (but not 
in the office of a Metropolitan Agent or 
a Supervising Metropolitan Agent) or in 
any one of the following cities and towns, 


Arlington, Belmont, Brookline, Cam- 
bridge, Chelsea, Dedham, Everett, Lex- 
ington, Malden, Medford, Melrose, Mil- 
ton, Needham Newton, Quincy, Revere, 
Somerville, Stoneham, Wakefield, Wal- 
tham, Watertown, Wellesley, Weston, 
Westwood, Winchester, Winthrop and 


Woburn. 

“In the opinion of this association the 
maximum reasonable rate of commission 
to policy writing sub-agents as above de- 
fined is 20% flat. 

“New Section 14—Philadelphia Subur- 
ban Agent—Definition. A Philadelphia 
suburban agent is one who maintains an 
office within the Counties of Chester, 
Delaware, Montgomery or Bucks. 

“In the opinion of this association the 
maximum reasonable rate of commission 
to a Philadelphia suburban agent is 
25% of all premiums on policies (fire, 
including windstorm, extended coverage 
endorsement or any form endorsed on a 
fire insurance policy) covering risks lo- 
cated within the borders of the Counties 
above named for a transitory period of 
one year and thereafter either 20% flat 
or 15-25 graded. 

“New Section 15—Contingent Commis- 
sion Formula. Fair and reasonable con- 
tingent commission formula will be pre- 
pared by the executive committee of this 
association. 

“Appndices—Delete Appendices D, E, 

ic, aay 4; 3. and 2)" 


Committee Views on Commissions 


The commission research committee of 
the EUA in presenting the recommenda- 





tions to the member companies had the 
following to say with respect to its ap- 
proach to the subject of agents’ com- 
pensation: 

“Its approach to this study has been 
on the basis that: 

“1. Commissions, at least within maxi- 


mum limits, are component parts of 
rates. That it is incumbent therefore 
upon the members of this association 


to explore and make known limits or 
standards, which in the opinion of this 
association are maximum reasonable 
rates of commissions and which can be 
fairly substantiated as in the best in- 
terests of the companies, the agents and 
the public, with due regard to all factors 
involved. 

“2. Except in circumstances out of the 
ordinary, such as hereinafter referred to, 
it would be difficult to substantiate gen- 
erally a flat commission exceeding 20% 
of premiums to qualified policy-writing 
agents or a sliding scale averaging sub- 
stantially above 20%. 

“3. In some territories, including some 
cities, circumstances present more than 
average situations and agents are re- 
quired to render services beyond the 
average such as set forth for metropoli- 
tan and supervising metropolitan agents 
and by such services relieve the mem- 
bers of an approximately equal expense. 
It would seem generally to be difficult to 
substantiate any additional commission 
exceeding 5% of the premiums to quali- 
fied policy writing agents for such addi- 
tional service. If any extraordinary cir- 
cumstances which may exist in any such 
territories or cities offer a foundation 
for further additional commission it 
would generally be difficult to substan- 
tiate further commissions unless in cir- 
cumstances which would warrant a con- 
tingent commission actually based upon 
experience and profits of the company in- 
volved as a whole. It would be difficult 
to substantiate generally any such con- 
tingent commission above 10%.” 

The executive committee was author- 
ized to prepare what in its opinion is a 
fair and reasonable contingent commis- 
sion formula. 





RHOADS NAMED A DIRECTOR 

Webster S. Rhoads, Jr., president of 
Miller & Rhoads, Richmond, Va., depart- 
ment store, has been elected to the board 
of the Virginia Fire & Marine Insurance 
Co., succeeding Beverley C. Lewis, Jr. 
Mr. Lewis had served the company in 
various capacities for forty-five years 
and was vice president and director at 
the time of his retirement several months 
ago. 





NEW FIRE LOSS RECORD 





Total for Eleven Months Exceeds 
$600,000,000; Losses for November 
13% Over 1946 


Estimated U. S. fire losses totaled 
$624,274,000 for the first eleven months 
of 1947, setting an new all-time annual 
fire loss record, and exceeding the $600,- 
000,000 mark for the first time in U. S. 
it is announced by W. E. Mal- 
lalieu, general manager of the National 
Board of Fire Underwriters. 

The record eleven-month 
boosted by estimated losses of $51,346,- 
000 incurred in November, which is an 
increase of 13% over losses of $44,706,- 
000 for November, 1946, but a decrease 
of 7% from losses of $54,946,000 recorded 
in October, 1947. 

Up to November the U. S. fire losses 
for the first ten months of this year 
already had exceeded the previous an- 
nual record of $561,980,000 set in 1926. 
The losses of $624,274,000 for the first 
eleven months of this year represents 
an increase of 24% over losses of $503,- 
393,000 for the first eleven months last 
year, and sets a new annual record that 
will again be exceeded when the De- 


history, 


total was 


Eastern Inspection 


Bureau Elections He'd 
At the annual meeting of the Eastern 
Inspection Bureau held December 17. a 
review of the bureau activities was pre- 
sented in the report of the manager and 
the following governing committee y is 
elected for the ensuing year: 
Guy E. Beardsley, vice preside it, 
Aetna; F. Minot Blake, vice president 


wn - 


Phoenix; George H. Duxbury, U. 
manager, North British & Mercantile; 


J. Leslie Erhardt, asst. U. S. manager, 
Royal; John Glendening, vice presideitt, 
Home; Kenneth B. Hatch, vice president. 
Fire Association ; C8; Kremer, presi- 
dent, Hartford Fire. 





cember losses are announced on Janu- 
ary 15, 1948 

Losses for the twelve months period 
ending November 30 totaled $682,368,000, 
also the highest losses ever recorded in 
a twelve-month ae y 23% higher 
than losses of $552,871,000 for the 
twelve months ending November 30, 


These fire and lightning losses under 
fire insurance policies are on an incur- 
red basis, including an allowance for 
unreported and uninsured losses. 





OPPORTUNITY 





























The SURETY INDUSTRY... 


the balance wheel of American business 


Those who are actively engaged in the business of Corporate Suretyship are aware 
of its importance to American business, but for those who are not fully acquainted 
with this class of coverage, the following facts should be of great interest: 


That Corporate Suretyship has freed many persons of means 
from the embarrassing position of signing bonds for friends 


and others... 


thus lifting the burden of fi ial r 





ibility 


from the individual and substituting the strength and experi- 





ence of ab 


That Corporate Suretyship has lessened employee's acts of 


dishonesty . . 


. thus in many instances preventing losses that 


may have resulted in bankruptcy to employers. 


That Corporate Suretyship has enabled contractors to proceed 


with contracts .. 


. thus assuring the owners that the contracts 


will be completed without loss to the owner. 


These benefits are but a few of the many roles performed by the Surety Industry 


confirming its vital support to American business, finance and industry . . 


. thus con- 


tributing immeasurably to our country’s economic success. 
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Heavy Damage to Cargo Sustained 
By Poor Handling at Foreign Ports 


By Ciara BALDWIN 


Lima, Peru, Dec. 18—Conditions which 
exist in certain parts of South America 
as pertains to handling and treatment 
of cargoes moving through those ports 
is appalling and almost unbelievable. 
The result is unnecessary loss to every- 
one involved: shipper, shipping line, and 
consignee—with the brunt of the loss 
undoubtedly falling on some insurance 
company which has to settle the claim. 


Inexcusable abuses seem to exist at 
the port of Buenaventura, Colombia, 
where goods are unloaded to await 
transportation inland across the Andes 
to Cali and Bogota. A part of the fault 
lies in inexperienced and careless han- 
dling of merchandise during the un- 
loading, but a great deal appears to be 
downright maliciousness aimed at de- 
stroying the packaging for the purpose 
of pilfering the contents. 


Buenaventura 


On a recent run from New Orleans 
we carried a fair load of cargo for ports 
along the west coast of South America, 
with Buenaventura as the first point 
of call. The cargo for Buenaventura 
amounted to something like 600 tons 
of miscellaneous items, including six 
saddle horses, 2,000 odd bags of flour, 
a funeral car, drums of oil, coils of 
barbed wire, crated machinery parts, 
cartons of tissues, etc., etc. 

The crew of our ship was not per- 
mitted to do more than bring the boat 
into the harbor, and even there a har- 
bor pilot had come aboard to take 
charge of entering the port. Once in 
alongside the landing wharf, the dock 
crew with its own stevedores, long- 
shoremen, unloading equipment, fore- 
men, and what not took complete pos- 
session. The only thing the ship’s of- 
ficers were allowed to do was stand by 
helplessly, hoping against hope that at 
least their operating equipment and 
gear was not damaged in the process. 

At Buenaventura the stevedores as 
well as the longshoremen are all native 
Colombian negro. Apparently some have 
become fairly competent through experi- 
ence, but for the most part all they are 
interested in is getting the cargo out 
of the hold in a fashion which will re- 
quire the least possible effort on their 
part. Also where packages are damaged 
it is an easy matter to confiscate con- 
tents, as well as any small articles ex- 
posed, a fact toward -which the port 
officials are inclined to be blind. 

There is an equal tendency to turn a 
deaf ear to any complaints concerning 
‘his state of affairs, in spite of repeated 
evidence to verify the complaints. Cul- 
its even caught red-handed are dis- 
missed by the authorities with small if 
any punishment. 


No Regard for “Fragile” Markings 


The handling equipment at Buenaven- 
ra consists of rope slings which are 
ed for hoisting practically every type 
merchandise from flour bags, oil 
‘tums, and paper cartons, on through 
plate glass. These rope slings are 
rused and lowered through manipula- 
m of the ship’s own mechanically 
operated booms. 
These stevedores have not become ex- 
‘rienced in operating the electrically 
powered booms smoothly, which means 
‘tat most everything comes down on 
e cement dock floor with a bang that 
supposed to dislodge the content from 


the sling so that when the boom is 
raised again all items left on it will 
drop away, leaving the sling free to re- 
turn empty to the hold for reloading 
with not a hand turned in the process. 

All that is bad enough for packaging 
otherwise adequate to carry the con- 
tents enclosed is not capable of with- 
standing such a gaff. Labels, warnings 
have no appreciable meaning—“This 
Side Up,” “Handle With Care,” “Frag- 
ile” are all treated in the same fashion 
as bales of wire and flour bags. If the 
wire banding splits off a crate or the 
side is smashed off a box, it is met with 
a gale of laughter from the gang. Luck 
is the only thing which prevents dam- 
age, for it is up and over, wham! 

These negroes who make up the han- 
dling crews are bundles of uncurbed 
emotion. They cannot wait for the ship 
to dock without breaking into dance or 
song, or starting a fight. Stump speak- 
ers take over with slight provocation 
and listening to their harangues one 
wonders what may happen next. 

The problem is a grave one, for 
Buenaventura is the source of supply 
for the inland cities of Colombia, and 
already they have a tremendous prob- 
lem on their hands of carting the mer- 
chandise delivered to Buenaventura’s 


Schuler Retiring From 
Amer. Marine Syndicate 


Ernest W. Schuler, treasurer of the 


American Marine Hull Insurance Syndi- 
cate and affiliated organizations, who is 
retiring at the end of this year, was a 
guest of honor at a luncheon given by 
the board of managers of the syndicates 
at the Downtown Athletic Club last 
week. 

Among those who paid tribute to Mr. 
Schuler’s twenty-seven years of service 
to the syndicates and United States Sal- 
vage Association were W. Bradford 
Harwood, chairman of the board of man- 
agers; John T. Byrne, Henry B. DeGray 
and Frank B. Zeller. 

Mr. Schuler joined the syndicates in 
December, 1920, shortly after theif for- 
mation. A dinner was given in his 
honor by the officers and personnel of 
the American Marine Hull Insurance 
Syndicate and the United States Salvage 
Association on Thursday last week. 

R. F. Weyant who joined the syndi- 
cates in September, 1946, will succeed 
Mr. Schuler as treasurer. 





dock beyond the Andes. There are but 
two means of transport: one by narrow 
gage railway with inadequate power to 
handle more than a very limited load, 
the second by truck over unimproved 
roadways. In the meantime undelivered 
merchandise jams the docks exposed to 
weather and further pilfering. 


Handling at other docks or ports 
along the way is not 100%, but Buena- 
ventura seems to stand at the foot of 
the list in that respect. At Puna, Ecua- 
dor, the cargo was removed in rope 
slings into barges, but the slings were 
treated more gently and with greater 
respect to property. At Talara, Peru, 
part of the merchandise, that of dam- 
agible nature, was removed on wooden 
platforms. 





real value. 


its excellence. 





INLAND MARINE 
INSURANCE 


Our Inland Marine Manual places at your 
finger tips all you need for selling inland 
marine business AND taking the order. 


It contains sales suggestions that are of 


Our fieldman will be glad to demonstrate 


NEW YORK UNDERWRITERS 
INSURANCE COMPANY 
90 John Street, New York 7, N. Y. 
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INLAND and OCEAN MARINE 
AUTOMOBILE — FIRE 


Executive Offices: 
11 COMMERCE ST., NEWARK, N. J. 
Phone: Mitchell 2-7080 
New York City — 107 William Street 
Phone: WHitehall 3-5217 


BRANCHES 
Trenton, N. J. 
Asbury Park, N. J. 
Atlantic City, N. J. 





Baltimore, Md. 
Philadelphia, Pa. 
Miami, Fla. 











AUTO HEARING IN VIRGINIA 


Application for Higher Physical Damage 
Rates to Be Discussed Before 
Corporation Commission 
January 8 has been set as the date 
for a hearing before the State Corpora- 
tion Commission of Virginia on applica- 
tion of the Virginia yating bureau for 
permission to make adjustments in rates 
and premium charges in writing fire, 
theft, collision and allied classes of in- 
surance on automobiles. The proposed 
amendments sought by the bureau in 
part effect increases and decreases in 
rates and premium charges. Proposed 
increases include—a jump in the mini- 
mum premium applicable to policies cov- 
cring against fire, theft and miscel- 
laneous hazards from $5 to $7 and an 
increase in the minimum premium ap- 
plicable to comprehensive policies (ex- 

cluding collision) from $6 to $8. 

A change in the rule for determining 
the actual fire, theft, compresensive and 
miscellaneous coverage premiums for 
private passenger cars classified as age 
group two, there or four is sought. The 
present rule provides that 75%, 50% 
and 35% of the manufacturers’ price 
at factory be used for. calculating the 
actual value premiums for these respec- 
tive groups. It is proposed to change 
these to 90, 75 and 60%. 

Increases asked in collision premiums 
on private cars for $50 deductible and 
higher collision coverages would vary 
by age group. An 11% boost is asked 
for this type of coverage for age group 
two; 125% for age group three; and 
28.6% for age group four. 

Other changes asked include elimina- 
tion of age groups five and six now ap- 
plicable to actual value premiums for 
commercial automobiles. These age 
groups would be consolidated with the 
present age group four, the definition 
of which will be changed to “more than 
thirty months.” Elimination also is re- 
quested of the “old” car collision pre- 
miums for intermediate and long-dis- 
tance hauling commercial automobiles 
for for full coverage, $25, $50 and $100 
deductible insurance. This would result 
in an increase of about 25% in the “old” 
car premiums for those commercial 
automobile classes and coverages. Some 
decreases in fire and theft rates are 
proposed. 





Fire Dept. Glee Club 
Sings Christmas Carols 


The New York Fire Department Glee 
Club sang carols at the annual Christ- 
mas program of the National Board of 
Fire Underwriters, on Wednesday, at 
85 John Street. Fire Commissioner 
Frank J. Quayle, and M. E. Mallalieu, 
general manager of the National Board, 
spoke. The program was broadcast over 


Station WNYC. 
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Dineen Gives Anti-Trust 
Proposal at Hearing 


WOULD AMEND DONNELLY ACT 





New York Suserintendont Open-Minded 
on Commission Regulation ; N. Y. 
Fire Exchange Rules in Spotlight 


Superintendent Robert E. Dineen of 
New York State was in his best form 
in testifying last Friday before the 
Joint Legislative Committee on Rates 
and Regulation, and his specific recom- 
mendation was that an anti-trust law be 
enacted at the 1948 session of New York 


legislature which would regulate con- 
certed activities in the business that 
are not now regulated by law. He in- 


dicated that he would be satisfied if the 
Donnelly act were amended by the ad- 
dition of three or four lines to accom- 
plish the desired results. Furthermore, 
the Superintendent expressed his liking 
the type of legislation 
passed in California. 


for regulatory 


Cautions on Commission Regulation 

One of the big subjects discussed at 
this hearing, which was held in the Bar 
Association Building, 42 West Forty- 
second Street, regulation of 
commissions in the new regulatory pat- 
for New York State after next 
1. Called upon to express his views 
Superintendent Di- 


was the 


tern 
July 
on such regulation, 
neen was exceedingly cautious and 
weighed his words with care. He said 
he was open-minded as to the advisa- 
bility of commission control; pointed 
out that there is a division of opinion 
within the business on the subject. But 
if some regulation were to be set up 
by the industry itself he would not be 
opposed to it. 

The Superintendent brought out in 
the open the concern that exists over 
the possibility of a commission war 
which might develop if the New York 
Fire Insurance Exchange or the Acqui- 
sition Cost Conferences were to be dis- 
banded. He said that in fairness to the 
Exchange its rules have served a salu- 
tory purpose in keeping commissions 
under control. For this reason he told 
the joint committee that he would not 
oppose the continuance of the Exchange 
if its rules were revised. Brokers are 
accustomed to its regulatory pattern, he 
explained, and they will abide by its 
revised rules if they are assured that 
they will not be hurt by them. 


For Self-Regulation of Commissions 


Mr. Dineen admitted that the amend- 
ment he desired in the Donnelly Act 
would preclude any fixed provision on 
commissions in concert. As to how vol- 
untary control could be accomplished, he 
thought that self-regulation should be 
the aim. In this connection, he said that 
the Department has already put pres- 
sure on the Exchange to make necessary 
changes. 

One solution advanced by Mr. Dineen 
was along the lines of a policing scheme 
to regulate commissions to be set up by 
the industry under which the right of 
appeal to the Superintendent of Insur- 
ance would be granted. Such a plan 
might be worked out, in his opinion, but 
he said it would be necessary to pre- 
scribe the agency and brokerage camps, 
and also the maximum commission to be 
paid in the various categories of pro- 
ducers. This would be similar to 
classes of producers and maximum com- 


mission paid to each under the casualty 
and surety acquisition cost rules. It 
would also be along the lines of the 
form of self-government under which 
the Security Dealers Association of New 
York operates. 


Fire company executive opinion on 
the commission control question, as in- 
dicated by Edward L. Williams, presi- 
dent, Insurance Executives Association, 
is that if brokers and agents agree 
among themselves on what is reasonable 
commission control, the companies will 
go along with them if their plan is 
sound. 

Mr. Dineen was asked about company 
fleets and interlocking directorates and 
he responded: “If the procedure were 
revised in New York to legalize fleet 
operations it could be done. As long 
as interlocking directorates are = 
to a particular fleet of companies 
see nothing disturbing about it. We 
could put a grandfather’s clause into our 


act which would take care of the situa- 
tion.” 
Refers to London Lloyd's Truce 

Referring to the testimony given by 
Hale Anderson, vice president, Fidelity 
& Casualty, on the opening day of the 
hearing with regard to London Lloyd’s 
truce with leading surety companies here, 
Mr. Dineen said that he had explored 
it when he became Superintendent “to 
find out if it violated boycott, coercion 
and intimidation.” When he consulted 
counsel on this point he received con- 
flicting opinions. Therefore it is not 
clear in his mind that the truce was in 
actual violation. 

Giving the legislators some _ back- 
ground facts he explained that in the 
old days there was a tendency on the 
part of the Towner Rating Bureau to 
resist the use of broad forms in brokers 
and blanket bonds. This, of course, is 
not true today. One of the factors which 
led to a change in thinking was the com- 
petition of London Lloyd’s. Although 
Mr. Dineen did not think that the ac- 
tivities here of Lloyd’s served a salutory 
purpose, he is convinced that they had 
the effect of impelling the American 
surety companies to broaden their 
blanket bond coverage, and thus the 
public were the gainers. 

Pressed to explain why London Lloyd’s 


(Continued on Page 29) 
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Wallace Falvey Heads 
Massachusetts Bonding 


FLYNN EXEC. VICE PRESIDENT 


Officers Elected Following Death of T. 
J. Falvey; Have Long Careers of 
Service With Company 








At a meeting of the board of direciurs 
of Massachusetts Bonding & “eo ce 
Co., December 18, Wallace J. Falvey 


executive vice president of the we ny 
was elected president to succeed })js 
J. Falvey, and John 


father, the late T. 





WALLACE J. FALVEY 


J. Flynn, vice president, was elected 
executive vice president. 

Wallace J. Falvey is a graduate of 
Harvard University and, following grad- 
uation, studied law and was occupied 
for a ‘while in the investment banking 
business. He soon joined the Massa- 
chusetts Bonding, however, and received 
training in all home office departments. 
He was successful in these early days in 
his work with the surety claim depart- 
ment and succeeded in adjusting some 
very difficult contract bond claims. 

During World War I he served in the 
aviation service of the country and upon 
his return became manager of the com- 
pany’s metropolitan department han- 
dling all Boston business. He developed 
this department rapidly and eventuaily 


JOHN J. FLYNN 


went to New York as vice president in 
charge of the company’s branch office «t 
that point. 

The New York branch expanded ad 
developed ‘under his direction and i” 
1930 he negotiated the purchase of (''¢ 


(Continued on Page 32) 
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N. Y. Hearing 


(Continued from Page 28) 


Underwriters could operate in New York 
without a license, Mr. Dineen said that 
there is a tacit understanding that they 
be permitted to provide reinsurance be- 
cause the American market is not able 
to absorb all of the business. In fact, 
he admitted that reinsurance facilities 
are inadequate here and such being the 
case, brokers are forced to seek cov- 
erage in the foreign markets. Further- 
more, the Superintendent said it is not 
4 violation of New York law to use 
Lloyd’s and other alien companies for 
reinsurance. 

Asked why it wouldn’t be possible to 
force Lloyd’s to get a license in New 
York, Mr. Dineen said: “Lloyd’s Un- 
derwriters are extremely allergic to reg- 
ulation in this country or abroad. We 
found this out when two of my 
lieutenants made a study of English 
regulatory practices on a trip abroad 
early this year. If we were to subject 
Lloyd’s to regulation they would simply 
stop writing business here. They have 
a great deal of freedom at home which 
our American companies do not have.” 


Position on N. Y. Fire Insurance 
Exchange 


Before completing his testimony Su- 
perintendent Dineen spoke in consider- 
able detail on a survey the Department 
has made of activities of the New York 
Fire Insurance Exchange. He noted that 
at times its rules have been plugged up 
and gave as one example the situation 
back in 1934 when two large companies 
were each fined $10,000 for violations and 
refused to pay. The fines were reduced 
to $1,000 each but still the companies 
balked. The result was that the Ex- 
change rules were revised and the fines 
rescinded. 

Generally speaking, the Superintendent 
thought the Exchange had served a use- 
ful purpose in the business. 


Senator Kaplan’s Testimony 


Senator Abraham Kaplan, counsel for 
the Exchange, was called to testify and 
said at the outset that “we are not here 
seeking legislation.” But he indicated 
that if the legislators felt that certain 
practices of the Exchange needed cor- 
rection, “we will do our best to make 
necessary changes.” He said it would not 
be the first time and called attention to 
the Lockwood Committee’s findings in 
1921 which resulted in corrective meas- 
ures. It has also been the practice of 
Superintendents of Insurance to make 
periodic examinations of the work of 
the Exchange and these have had a 
salutory effect. By way of justifying 
its continuance he quoted from a state- 
ment made by Superintendent Albert 
Conway: “The Exchange has served a 
useful function. Its regulation of com- 
missions has become an essential part 
of the economic structure of our busi- 
ness,” 

Four members of the legislative com- 
mittee—two from Kings County and two 
trom Queens County—pressed Senator 
Kaplan for an explanation as to why 
agents in these counties under the Ex- 
change rules have not been permitted 
to solicit Manhattan business. Mr. Kap- 
plan had a tough time of it in giving 
an adequate answer. He explained that 
this rule came into existence in 1899. 
rhe feeling at that time and through the 
years was that if companies maintained 
their principal agent in Manhattan and 
sub-agents in Queens and Kings coun- 
ties there was no need for agents across 
the river to solicit business in Manhat- 
tan. However, the rules did permit a 
Queens county agent to come to Man- 
hattan and solicit Queens county busi- 
ness. When one of the legislators de- 
Clared that this “smacked of boycott” 
Mr. Kaplan said: “I assure you that this 
~Xchange rule was not designed to show 
favoritism to Manhattan agents.” He 
Promised the Joint Committee that the 
Situation would be corrected in the new 
tules of the Exchange. 


At another point the legislators indi- 
cated their displeasure over the fact that 


Brooklyn agents do not have the right to 
vote under the Exchange rules. After a 
discussion of this point Mr. Kaplan said: 
“This is a question that can be resolved. 
The big question, however, is whether 
the Exchange has done a constructive 
job and if so, its continuance is justi- 
fied.” He put on the record that the 
Exchange wants to continue and in co- 
operation with the Insurance Depart- 
ment. If any of its practices need to 
be corrected he was confident that 
steps would be taken. 

In closing he emphasized as he did 
early in his testimony that the Ex- 
change’s operations had been conducted 
in keeping with the Federal and state 
anti-trust laws. 

Speaks for National Board 

J. Raymond Berry, general counsel of 
the National Board of Fire Underwriters, 
the next to testify, made it clear that 
member companies of the board would 
not oppose any legislation designed to 
meet the impact of the Clayton act. 
However, he did not think that Superin- 
tendent Dineen’s proposal for amend- 
ment of the Donelly act would take care 
of the problem faced by the industry. 
But even though he did not see eye to 
eye with Mr. Dineen on this point, Mr. 
Berry said “The Superintendent’s ap- 
proach has most decidedly narrowed the 
point of differences in our respective 
thinking.” 

Explaining his opposition to a state 
anti-trust law, Mr. Berry said that the 
New York law now puts more power in 
the hands of the Superintendent than is 


needed to regulate the fire insurance 
business. In fact, it takes several pages 
to cover all of his powers. 

Mr. Berry maintained that the trouble 
with anti-trust laws is that they pro- 
hibit god concerted actions as well as 
the bad. Instead of a prohibitory statute 
there is a real need for an affirmative 
approach. He took the position that 
the problem would not be solved by 
amending the state’s anti-trust law 
(Donnelly act) inasmuch as it does not 
apply at the present time to the insur- 
ance business. 

Concerted Actions in the Public Interest 

Before leaving the stand Mr. Berry 
gave the legislators a few examples of 
constructive concerted action performed 
by fire insurance companies in recent 
months. First and foremost, he said 
that no single company could have done 
as much of a beneficial nature at the 
time of the Texas City explosion as the 
National Board companies did in con- 
cert. Secondly, he spoke of fire preven- 
tion work on a nationwide basis. “This 
is acting in concert for a laudable cause. 
We think it is right. Are we in violation 
of the anti-trust laws in so doing? We 
may be, but we are prepared to argue 
that such concerted action is proper.” 

Mr. Berry explained that his purpose 
in giving these examples was to show 
that it is impossible to draw a bill which 
will cover the business against certain 
acts in concert being in violation of the 
anti-trust laws. Impressed by his testi- 

(Continued on Page 33) 

















The GENERAL ACCIDENT and 
POTOMAC are staunch supporters of 
the American Agency system and 
protect their agents and brokers by 
adhering strongly to the position 
that no business will be written 
except through properly licensed 


agents and brokers. 


Ask the representatives of these companies 
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U. S. Casualty Elects 
Bullen Vice President 


HIS GOOD WORK RECOGNIZED 


With Company Since 1916 and Assistant 
Secretary Since 1933; His Rating 
Board Activities 


the United States Casualty Co. 
1916, was elected vice president of the 
company at the board of directors’ meet 


since 





Conway Studios, Inc. 


FRANK M. BULLEN 


ing, December 18. He will be in charge 
of all casualty underwriting. 

This is Mr. Bullen’s thirty-fifth anni- 
versary year in the casualty business 
having started in 1912 with the Casualty 
Company of America as an inspector, 
serving under the late Charles S. Forbes, 
then secretary of its liability department. 
By 1916 when the company went out of 
business, Mr. Bullen had advanced to 
assistant manager of its underwriting de- 
partment. That year he joined the 
United States Casualty as an under- 
writer in its compensation and liability 
department handling the larger risks. 
Head of that department was the late 
Dr. R. S. Keelor, and Mr. Bullen served 
as his assistant until Dr. Keelor’s retire- 
ment in 1931. 

Succeeding Dr. Keelor Mr. Bullen was 
made manager of the compensation and 
liability department and did such a good 
job that he was promoted to assistant 
secretary of the company in 1933 which 
has been his rank up until this time. 

Through the years Mr. Bullen has 
given more than his share of time and 
energy to insurance rating matters out- 
side of his own organization. Presently 
he is a member of the rates and manual 
committees of the National Council on 
Compensation Insurance. For several 
terms he was a member of the govern- 
ing committee of the compensation and 
liability department, National Bureau of 
Casualty Underwriters, and gave similar 
service on the classification and rating 
committee of the New York Compensa- 
tion Rating Board. He also served three 
terms on the governing committee of the 
New Jersey Compensation Rating & In- 
spection Bureau. 

Mr. Bullen has also taken an active 
interest in accident prevention work, 
being on the sectional committee of the 
American Engineering Standard com- 
mittee which developed a safey code for 
mechanical power transmission apparatus 
and the safety code for woodworking 
machinery. 

Mr. Bullen started his career by work- 
ing in the library of Columbia Univer- 
sity, New York, during the period from 
1903 to 1907. Prior to entering the insur- 
ance business he spent five years in the 
construction industry. He is a Mason 
and past master of William F. Burk 
Lodge of Bogota. N. J. 
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Guy LeRoy Stevick, retiring as vice 
president and Pacific Coast manager of 
the Fidelity & Deposit Co. at the age of 
£3, was honor guest at a reception and 
dinner tendered by the Surety Under- 
writers Association of Northern Califor- 
nia at the Stock Exchange Club at San 
Francisco, December 10. Reports reach- 
ing The Eastern Underwriter from the 
Pacific Coast indicate that it was a 
memorable occasion. 

The attendance of about ninety people, 
was made up largely from the insurance 
district of San Francisco. There was a 


sprinkling of “old-timers” who have 
watched the progress of corporate 
suretyship on the Pacific Coast and 


credit the leadership of Mr. Stevick in 
large measure of its development. There 
were a considerable number of junior 
executives as well, many of whom had 
learned the fundamentals of suretyship 
under his guidance. 
Creator and Leader 

“The most important respect in which 
the occasion was memorable,” says Joy 
Lichtenstein to The Eastern Under- 
writer, “was that it closed the business 
career of the most outstanding char- 
acter that the business of suretyship has 
produced on the West-Coast—a creator 
and a leader.” Mr. Lichtenstein, himself 
retired Pacific Coast manager of the 
Hartford Fire Insurance Co., speaks with 
knowledge based on close association of 
many years with Mr. Stevick at San 
Francisco, where both of them carved 
out distinguished and unforgetable ca- 
gu of ge 

Mr. Stevick, a native of Newburg, Pa., 
was graduated in 1885 from Dickinson 
College, Caflisle, Pa., and holds the de 
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Coast-10-Coasr 


Northern California Surety Men 
Honor Stevick on His Retirement 


Doctor of Laws degree in 1946. He holds 
the degree of LL. B. from the University 
of Pennsylvania. He is a member of the 
Chi Phi fraternity and won a Phi Beta 
Kappa key. In 1895 he gave up a suc- 
cessful law practice at Denver to go to 
California for the F. & D. 

It was thirty-seven years ago that he 
opened the F.& D. branch office and in 
time he was given general supervision 
over the Pacific Coast and the Hawai- 
ian Islands, although not all of the busi- 
ness was cleared through his office. Thus 
it was thirty-seven years ago that Mr. 
Stevick began to make suretyship his- 
tory and many of his achievements were 
recalled at the dinner. 

Educator of Surety Men 

Mr. Stevick was the educator of a 
large and important group of surety 
men, many of whose names he enumer- 
ated in his remarks at the dinner. He 
also had affiliated with him a_ large 
and important group of fidelity and 
surety producers. He established branch 
offices in key cities in some of which 
he dominated the field. 

He created new forms, new annlica- 
tions of existing principles and innova- 
tions such as “limited-cosuretyship” 
(probably unknown before the Boulder 
Dam bond). He was the spark plug of 
that transaction and of the “Six Com- 
panies” of which he became a director. 
That piece of underwriting struck a new 
note, caused many repercussions and 
created nation-wide attention. This and 
many more pioneering enterprises of Mr. 
Stevick were recalled by speakers. 

Mr. Stevick has been termed the 
“Nestor” of corporate suretyship through- 
out the Pecific Coast and the nation. 


grees of A.B. and M.A. from that co! He has always stood high in the coun- 
lege which awarded him an honorary cils of his company and two of its 
OY 2.2, Ox 
SSSR RR KOKA MRK HIN KG S50 
QO? OO? DO QQOCKPO IMA MOOI OOO) 
RON Peover IRI OOO NR, 
SY BX 
00,4, OS 
OY OO 
XD x? 
en S255 
S282 rete 


© YY 
OY OY 
OY OO 
O9 PO 
8 reene: 


O | 
e OO 
es ee | 
Ss RK 
OO “x | 
2 a8. | 
ON 25% 
OD 0% 


& * 
$2508 OX 
OO O 
OX S25 
32 S65 
Ke OXY 


Wesley Swadley 
GUY LEROY STEVICK 


vice presidents, Beverly H. Mercer and 
Iferbert L. Dunn came to San Francisco 
from the head office in Baltimore to do 
him honor on the occasion of this din- 
ner. Another notable present was Sid- 
ney Moritz, an old associate of Mr. 
Stevick’s in Denver, now also about to 
retire. 

Edwin C. Porter, vice president at 
San Francisco of the United States 
Fidelity & Guaranty Co., functioned as 
chairman and master of ceremonies. He 
was highly commended for reversing 
the usual order and calling on Mr. Ste- 
vick to be the first speaker of the 
occasion. 

Mr. Stevick was presented with a fine 
sound instrument by his host, the Surety 
Underwriters Association of Northern 
California. 





















COMBINEDYCASUALTY 
COMPANY 


(serTuAL 


DES MOINES, lOWA 


, ac¥arry 
‘xt? 19 © 
Keesnen 








a 


EXTRA MONEY FOR HOSPITA\; 





N. Y. Hospital Service to Pay $1,300, 
to Member Hospitals; Rates and 
Payments Rose 30% Last May 

Louis H. Pink, former Superintenden 
of Insurance of New York announce 
that the Associated Hospital Service oj 
New York, the Blue Cross organization 
of which he is now president, has agree 
to make special payments totaling 
$1,300,000 to its 260 member hospitals jp 
southern New York State to compensate 
them for the inflation of hospital costs 
during the past year. The speciai pay. 
ment has been approved by the /nsur. 
ance Department and the Departnient of 
Social Welfare. 

This donation is made in the face of 
an increase in both rates to subscribers 
and payments to hospitals of 30% las 
May 1. According to Mr. Pink, these 
increases were inadequate to balance 
hospital budgets as hospital costs have 
jumped 400% in the past two years. He 
said no equivalent increase either in pay- 
ments to hospitals or charges to sub- 
scribers is now contemplated for 1948 
but if the inflationary spiral is not ar- 
rested or reversed and if hospitals are 
still in debt next year, the situation ma 
be reconsidered. 

The average Associated Hospital Sery- 
ice payments to hospitals have risen from 
$6.75 a day per patient in 1941 to $11.5 
now, Mr. Pink said, and the additional 
payment will be equivalent to raising the 
rate as high as $14.50 a day for some 
hospitals in 1947. These rates are for 
semi-private accommodations and do not 
apply to maternity cases. The $1,3(0- 
000 will be distributed to indvidual hos- 
pitals on the basis of their costs and the 
number of AHS subscribers cared for 
during the year. 

The AHS paid its member hospitals 
$18,554,295 since the beginning of 194/, 
in addition to the $1,300,000 now auth- 


orized, Mr. Pink said. 


W. CLEMENT STONE 
: President 
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Pictured above is Margaret Murphy of 
the home office of the Eagle, Globe and 
Roval Indemnity Cos., viewing the toys 
and other gifts assembled by employes 
of these companies and the fire com- 
panies of the Royal-Liverpool Group, for 
distribution to hospitals, orphanages, vet- 
erans’ homes and charitable institutions 
in and around New York City. 

The moving spirit in this enterprise is 
He'en Stalls, who presides over the ex- 
hibit and appeals to member companies 
of the group for donations. 

Miss Stalls installed the practice of 
collecting funds from the employes of 
the companies twelve years ago and this 
year more than 2,500 gifts were assem- 
bled for distribution before Christmas 
day. Following are some of the institu- 
tions to which the gifts were donated: 

Bellevue Hospital; Hospital & Home 
for Crippled Children, Newark; Capt. 
\ndrew Zahn, Fire Department, Irving- 
ton, N. J.; Home for the Friendless, 
Newark; Mount Loretto, Staten Island, 
N. Y.; B. F. Hayden, M.D., Veterans 
Administration, Bronx, N. Y.; Seton 
Hospital, Hudson Parkway, N. Y. C.; 
Chaplain Burns, U.S. Naval Hospital, St. 
Albans, L. I.; Chief A. Olson, Flushing 
Avenue, Brooklyn, N. Y.; The Salva- 
tionn Army, Cherry Street, New York 





City; Department of Public Welfare, 
County of Nassau, Garden City, N. Y.; 
Beekman Street Hospital; Downtown 
Hospital. 
Glee Club Program 

Following its custom of many years 
standing, the Glee Club of the Royal- 
Liverpool Group, under direction of 
James Price, provided a morning pro- 
gram of Christmas music at the Royal 
Building, December 24. The club, com- 
posed of mixed voices recruited from all 
departments of the companies, rendered 
its program on the first floor of the 
building and then on succeeding floors, 
with the final rendition from the club’s 
rehearsal room where a_ microphone 
picked up the music and_ broadcast 
it throughout the vicinity of the building 
through a system of sound projectors 
mounted on the building set-backs. 

Featured on the program were the 
following solos: Vincent’s “There Were 
Shepherds,” by Donald N. Hammond, 
inland marine department; Neidlinger’s 
“The Birthday of a King,” by William 
Lambert, agency accounts department; 
Adams’ “O Holy Night,” by Ellen Albers, 
boiler and machinery department. 

Membership of the club is considerably 
larger than in recent years, numbering 
about fifty. 





- e QO 99 
est in ur dha 








Well, only 364 more days to next 
Christmas, 
* * x 
It seems to these weak eyes that the 
girls wearing the new “Look” will ap- 
pear just as ridiculous ten years from 
now as they do today. 
* * x 
Advertising Idea: Place Insurance 
Company slogan on the soles of gym 
shoes prize-fighters wear. When the boy 
takes the count and leaves the ring in a 





horiz ntal position, advertisement comes 


/ into view amidst cheers of spectators. 


lake it, boys. No charge—and worth 
every penny it costs. 

x * * 
Our good friend, Joseph P. (Excess 
Inst nce Co. of America) Gibson, Jr., 
‘ends us a flock of material in one 


/ ot his usual breezy letters addressed 


(the old tease!) to us at North Conway, 


more athletic than muddely; She leaped 





letter he wrote “Don’t you wish!” It 
seems that Joe just got back from an- 
other Western trip where, according to 
him, “men are men and the women are 
glad of it.” Joe started off with a 
slap in the face by saying “In the last 
coupla of issues, your department hasn’t 
been doing so well.” How can we, Joe, 
when guys like you run off on business 
trips and forget completely about send- 
ing printable material to the column? 
* * 


Among other things, Joe says in his 
letter: “My brother tells me that the 
modern boy takes his sweater girl out 
for a date and then tries to pull the wool 
over her eyes. But he also says that the 
modern girl is not so slow either. She 
meets the wolf at the door and comes 
away wearing his fur coat.” 

* * 


Foolish Facts: Australia is not the 
largest producer of wool—the sheep are. 
. .. Dogs are not Man’s best Friend— 
because Man got himself engaged... . 

* * x 


Eisenhower-for-President fans will ap- 
prove Ozzie (radio) Nelson’s singing 
“I’m Dreaming of a Dwight Christmas.” 

x * x 


We’re no movie-goer—but patrons of 
the flickermusements who hate the 


. neighbors who gab, will like the story 


of the female who said: “We were tired 
out from shopping, so we went to a 
movie and had a real good visit.” 

x * x 


Poetry in proze: “Arabella was a cow, 





a barbed wire fence, and was destroyed 


John Garland Pollard, former Gover- 
nor of Virginia, says “The college yell 


Beauty Note. A funny gag printed 
here over a year ago, the handiwork of 
Marie (Health & Accident Underwriters 
Conference, Chicago) Meade, just re- 
cently was used for Ving Fuller’s comic 
strip in the New York Sun. 


We wish you a very happy 1948. 
—MERVIN L. LANE 
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NEW BROAD FORM MONEY AND 
SECURITIES POLICY... 
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PROTESTS BLUE CROSS CUT 

State Comptroller Stephen B. Story of 
New Hampshire, has protested a new 
policy of the New Hampshire-Vermont 
Blue Cross-Blue Shield hospitalization 
service, which would stop benefits of the 
service for sickness due to tuberculosis 
and mental diseases. Mr. Story declared 
that “it seems unfair to taxpayers in 
general, to abolish such benefifits just 
because it is recognized that the state 
maintains institutions which care for vic- 
tims of such diseases.” Director Spauld- 
ing of the cooperative health service has 
promised to submit statistics and figures 
showing how much the added expense 
will be to the state, because of the 
action. 
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A. & H. Underwriters 
Meet in San Antonio 


HOLD ANNUAL SALES CONGRESS 
Texas Assn. Means Pees: Harlan Cite 
Goal of 500 Members by June '48; 
Five Luncheon Speakers 


After extending greetings to the sixty- 
five men present at the annual sales 
congress for accident and health under- 
writers at San Antonio, December 10, 
President O. D. Harlan of the Texas 
Association of Accident & Health Un- 
derwriters spoke optimistically of reach- 
ing the goal of 500 members by June, 
1948. 

Robert Weakley, president of the San 
Antonio association, welcomed the group 
and got the proceedings under way. 
Included among the luncheon speakers 
were: E. H. O'Connor, managing di- 
rector, Insurance Economics Society of 
America, whose topic was “Let’s Be 
Realistic’; O. R. McAtee, secretary- 
treasurer, Federal Security Life Insur- 
ance Co. and general agent, American 
Mutual Life Insurance Co., San An- 
tonio, who spoke on “The Life Under- 
writer as an Accident & Health Sales- 
nen”; Lynn Tenney, vice president, Re- 
public Life Insurance Co., Dallas, ch se 
as his subject “When Income Stops. 
Also KE. F. Gregory, state manager, 
Business Men’s Assurance Co., and first 
vice president, National Association ot 
Accident & Health Underwriters, Den- 
ver, spoke on “Seven Keys to Closing,” 
and Milton Fischer, broker, San An- 
tonio, on “Using Accident & Health In 
surance in Life Insurance Planning.” 

The program of the San Antonio sales 
congress was similar to the one at Dal- 
las the previous day with this exception: 
Mr. Fischer, the last named speaker, 
was present only at San Antonio. Clif- 
ford E. McDonald, special representa- 
tive, Great American Reserve Ins. Co., 
Austin, gave his talk at the Dallas ses- 
sion only, and chose as his subject “How 
1 Sell Accident & Health Insurance.” 

Highlights of Talks 

In briefly summarizing the highlights 
of the addresses, Mr. O’Connor’s talk 
stressed the idea that the expansion of 
social security plans threatens to destroy 
free enterprise and the American way 
of life. He urged that underwriters in- 
form themselves concerning the charac- 
teristics of social security measures in 


Board of Trade Insurance 


Section Reelects Ashley 


Insurance section of New York Board 
of Trade, Inc., has reelected C. S. Ash- 
ley, Maryland Casualty Co., chairman. 
H. C. Thorn, Insurance Co. of N. A,, is 
vice chairman, and Robert H. Nicholls, 
America Fore, is representative on N., Y. 
Board of Trade’s electorate. G. A. Buck- 
ingham was reelected secretary-treas- 
urer. Following. annual meeting Tues- 
day a reception attended by many 
prominent insurance men was given in 
Drug & Chemical Club. 


Fondiller Names Dates of 


Actuarial Society Exams 


The 1948 associateship and fellowship 
examinations of the Casualty Actuarial 
Society will be held May 11 and 12, ac- 
cording to an announcement made by 
Secretary Richard Fondiller. Candidates 
are urged to file their applications im- 
mediately and the deadline for filing ap- 
plications and letters is February 15. The 
examinations can generally be held in 
the city where the candidate resides, the 
announcement Says. 


an attempt to check the efforts of cen- 
tralization in Washington. 

To round out his client’s protection, 
Mr. Fischer insists that disability insur- 
ance be provided to assure the continu- 
ance of an income to meet living costs 
and to pay premiums on life insurance. 

In addition to the points covered by 
Mr. Fischer, Mr. Tenney’s talk served 
as a warning to underwriters to see to it 
that people have the protection against 
loss of income which is afforded by com- 
panies engaged in the business of pro- 
viding such protection; his implication 
being that the Federal Government may 
enter the field. 

Basic in American Democracy 

Mr. McAtee developed the idea that 
the work done by companies is basic in 
American democracy and stressed the 
importance of protecting companies and 
the institution of life insurance against 
attacks of socialization schemes. 

Saying that it is very difficult to de- 
termine which part of the interview is 
more important in a_ successful close, 
Mr. Gregory suggested that the good 
salesman first congratulate the prospect 
on the insurance he owns, then go on 
to the close from there. Several of the 
keys to closing were designated as the 
assumption of acceptance, the assump- 
tive question, and an impending event. 
Others of value are the use of a small 
inducement such as a pencil or note- 
book, and the use of stories in bringing 
out a point. 


A. & H. Regional Meeting 
Set for January 15 in Dallas 


Twenty-eight insurance companies, 
domiciled in Texas, have been invited 
to attend the one-day A. & H. insur- 
ance regional meeting sponsored by the 


1907 


“BILL" FORD and "THE HOOSIER" 
IN THE A. & H. BUSINESS FOR 40 YEARS! 





Raymond Commerce Bldg. 





New Jersey Agents and Brokers Are 
Invited to 
ASK ABOUT OUR HOSPITAL POLICIES 
e Selling Up to Age 75 
¢ No 30-Day Waiting Period 
¢ No Reduction on Account of Age 
— Plus Other New Features — 


ALSO A FINE LINE OF INDIVIDUAL, FRANCHISE AND GROUP POLICIES 


WILLIAM O. FORD 


General Agent 


Market 2-1371 
THE HOOSIER CASUALTY COMPANY 


Newarl , N. J. 








Health & Accident Underwriters Con- 
ference at the Baker Hotel, Dallas, 
Tex., January 15, 1948. The invitations 
to the meeting are in addition to the 
regular conference member companies 
who will attend the session. 

Travis T. Wallace, president, Great 
American Reserve, and a member of 
the Conference executive committee, is 
in charge of local arrangements. 

Topics to be discussed include hos- 
pital and medical insurance, group and 
franchise insurance, and underwriting. 
Mr. Wallace will also lead a round tab’e 
discussion on new agency problems as 
they apply particularly to the disability 
insurance industry. 





Mass. Bonding 


- (Continued from Page 28) 
building at 130 William Street in the 
heart of the insurance district. This 
building houses the branch office with 
surplus space leased to tenants and it 
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has proved to be a profitable investment 
for the company. 

As time went on Mr. Falvey devoted 
more and more time to. field work and 
executive duties for the company and 
eventually was elected executive vice 
president, dividing his time between New 
York and Boston. 

Mr. Falvey has achieved a position oj 
prominence in the industry, has served 
as president of the American Museum 
of Safety and as chairman of the ad- 
visory committee of the National Con- 
servation Bureau. He served on Presi- 
dent Truman’s Safety Committee end 
was recently elected president of the 
International Association of Casualty & 
Surety Underwriters. ; 

Mr. Flynn joined the company in 1907 
shortly after its organization. At. first 
he had charge of the burglary depart- 
ment, supervising both underwriting and 
claims. Later he took on the plate glass 
department and still later the liability 
and compensation departments at which 
time he was relieved of burglary claims 
and was elected vice president. 

From then on down through the years 

he has directed the casualty underwrit- 
ing of the company, but in addition to 
that has been much occupied with 
agency matters and other executive du- 
ties. He has made many countrywide 
trips and is thoroughly familiar with the 
field and agency problems. 
_ Mr. Flynn has also been occupied with 
intercompany relations, including par- 
ticipation in acquisition cost conferences 
and serving on numerous committees 
He has demonstrated an ability to step 
in where friction threatens and quietly 
and successfully smooth the ruffled 
waters. The late President Falvey 
never hesitated to assign to him matters 
requiring sound judgment and delicate 
handling. 


U. S. F. & G. PROMOTES SIX 


Cockey, Smith, Muller, Karcher, Kruelle 
and Hickey Advanced at Home 
Office, Effective January 1 
The United States Fidelity & Guar- 
anty Co., announces six promotions it 
its home office, effective January 1 a: 

follows: 

John O. Cockey, superintendent since 
1931 of the statistical department, is 
appointed vice president with general 
supervision over the department. } 

Leslie M. Smith, superintendent 0! 
reinsurance department since 1927, will 
be superintendent of the statistical de- 
partment. 

Edgar F. Muller, assistant superintet: 
dent of the statistical department since 
1933, will be the company’s statistician 

George W. Karcher, assistant super 
intendent of the reinsurance department 
since 1927, is to be superintendent 0 
the reinsurance department. 

Henry F. Kruelle, at present in the 
surety claims division, will be assistat! 
superintendent of the reinsurance de 
partment. 

Charles E. Hickey, in the bank fidelit! 
department since 1922, is to be assistat! 
superintendent of that department. 
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N. Y. Hearing 
(Continued from Page 29) 


mony, the legislators requested that 
Mr. Berry prepare a memorandum giv- 
ing a list of concerted actions which 
hc thinks should be considered as prop- 
er for the industry and which are not 
in violation of the Sherman act. He 
said he would do so gladly. 
Bennett and Murphy Final Speakers 


‘inal speakers of the day—Walter H. 
Bennett, general counsel, National Asso- 
ciation of Insurance Agents, and Ray 
Murphy, general counsel, Association 
of Casualty & Surety Companies—did 
10: have a chance to testify until after 
6 »m. Mr. Bennett declared that the 
local board rules had been held to be 
valid by some courts and other courts 
had ruled different'y. Because of this 
division of legal opinion he still thinks 
that there has been “nothing illegal in 
local board rules per se.” Therefore, he 
told the legislators that he could not 
see the the necessity at this time for 
additional legislation in New York to 
prohibit any illegal action on the part 
of a group of agents. Furthermore, he 
saw no need for Mr. Dineen’s proposed 
amendment of the Donnelly act. 

Main point made by Mr. Murphy was 
that if the legislature passed a defini- 
tive unfair trade practice act enumerat- 
ing unfair practices, “you have suff- 
ciently covered the field.” If this were 
done, he said, you will not need any 
further act. He pointed out in this con- 
nection that the New York penal law 
sections 530 and 580 having to do with 
conspiracy are ample protection. 

In closing he said that the Donnelly 
act was never intended to apply to in- 
surance: therefore it should not be con- 
sidered by the joint committee. On the 
other hand, he spoke on behalf of the 
member companies of his association in 
strong endorsement of a fair trade prac- 
tices act for the state. 

The hearing ended at 7:20 p.m. and 
Senator Mahoney announced that the 
next session would be sometime in Jan- 
uary, dates to be made public later. 


J. V. Herd Testifies on 


Railroad Insurance Ass’n 


J. Victor Herd. vice president, Amer- 
ica Fore Companies, testified at the pub- 
lic hearing of the Joint Legislative Com- 
mittee last Friday as vice chairman of 
the Railroad Insurance Association. He 
told of the formation of the association 
in 1922 shortly after the railroads were 
turned back to their owners by the 
Government. In addition to handling the 
railroad insurance of its member com- 
panies the organization renders special 
engineering service for fire protection 
and accident prevention. 

In answer to a question regarding ac- 
ceptance of new members Mr. Herd said 
the Railroad Insurance Association is 
seeking all the new members it can get. 

He submitted to the Toint Committee 
an impressive array of figures as to the 
over-all underwriting results of member 
companies of the association from its 
inception to the close of 1946. Total net 
premiums written in this period 
amounted to $64.661.798 and net losses 








neurred were $45,944,736. Total loss 
ratio was 71.05%: net commissions and 
expenses, $9.224460 and exnense ratio 
14.27%. Remainder to member compa- 
nies was shown in the exhibit at $9,- 
492.602 for a profit ratio of 14.68% over- 
all. However, it was explained that ex- 
penses shown in the exhibit did not in- 
clude taxes or assessments; that such 
charges are recorded on the books of 
member companies. Furthermore, no 
charge has been made for home office 
expenses of member companies. 

For the past seven years the under- 
ae loss on operations has been $2,- 
500.000 





INSURANCE TEACHERS MEETING 

‘ie annual meeting of the American 
\ssociation of University Teachers of 
Inst rance will be held at the Drake Ho- 
tel, Chicago, December 29. 











it’s no joke to be 


PARTLY-COVERED 


against power-equipment failure 


While an accident to an engine, 
a compressor, an electrical unit 
may be less spectacular than a 
boiler explosion, it too can cost 
thousands—can interrupt business 
operation seriously. Too many 
owners of small and medium size 
factories, laundries, hotels and 
dairies forget this point when it 
comes to buying insurance. 

These men will welcome your 
foresightedness in suggesting com- 


plete boiler and machinery insur- 
ance—plus inspections by special- 
ists. The Special Agent of the 
Hartford Steam Boiler has the 
technical knowledge of boiler and 
machinery coverage to help you 
in selling and servicing this added 
protection. Call him in and work 
out a practical sales plan together. 
You'll find it profit- Gai 

able—to youandto # 









your clients. 


The Hartford Steam Boiler Inspection and Insurance Company 


HARTFORD, CONNECTICUT 


FOR POWER-PLANT INSURANCE, IT PAYS TO CHOOSE THE LEADER 









Schisler and Foster 
Succeed Luhn and Hart 


CHANGES AT F. & D. ANNOUNCED 


Two Vice Presidents Retire; New Offi- 
cers in Charge of Claim and 
Fidelity Departments of Company 





President Frank A. Bach of the 
Fidelity & Deposit Co. of Maryland, 
announces the appointment of |. Harry 
Schisler and Edgar F. Foster to succeed 
John A. Luhn and Robert S. Hart, re- 
spectively, as vice presidents in charge 
of the claim and fidelity departments 
of the company. The latter were retired 
on December 15. 

Originally a member of the legal and 
claim department of the American 
Bonding Co. prior to its merger with 
the F. & D. in 1913, Mr. Luhn had been 
connected with the latter company since 
that date and had headed its claim and 
salvage activities for more than thirty 
years, 

Mr. Hart, in addition to heading the 
F. & D.’s fidelity department for the 
past thirty-three years, also served as 
secretary of the company since 1912. 
Employed in April, 1903, as_ private 
secretary to the F. & D.’s founder, the 
late Edwin Warfield, Mr. Hart subse- 
quently was transferred to the fidelity 
department and became its manager in 
1914. He was elected a vice president 
in 1926. 

Native of Baltimore 

A native Baltimorean, Mr. Schisler 
has been associated with the F. & D.’s 
legal and claim department since 1910. 
He is a graduate of Baltimore City 
College and of the University of Mary- 
land Law School. Well known in surety 
claim circles, Mr. Schisler is a membe1 
of the International Association of In- 
surance Counsel and of the American 

3ar Association. He has served as a 
member of the counsel of the insurance 
section of the latter organization, also 
as vice chairman of that section. He was 
elected a vice president of the company 
in February, 1947. 

Edgar F. Foster entered the F. & 
D.’s employ in 1906 and except for the 
period from April, 1930 to September, 
1932, when he served successively as 
assistant manager and manager of the 
company’s New York office, has been 
continuously associated with its fidelity 
department. He is regarded as one of 
the country’s foremost authorities on 
fidelity bond underwriting. He was 
elected a vice president of the company 
in February, 1946. 

. . 
McKell Testifies 
(Continued from Page 23) 
sociation of Casualty & Surety Com- 
panies, declared that in his opinion fleets 
have not grown too large and powerful 
and that they do not monopolize the 
field. He said fifteen fleets wrote only 
31% of the casualty business. 
Magrath on Aviation 

Joseph J. Magrath of Chubb & Son, 
the concluding witness Thursday, to!d 
the committee of the value and neces- 
sity for aviation underwriting offices, 
representing many companies. He said 
the large airlines could not possibly ob- 
tain sufficient insurance from a single 
company nor could they easily be cov- 
ered by the process of going from one 
insurer to another until their needs were 
met. 

The large aviation underwriting or- 
ganizations provide wide insurance fa- 
cilities, engineering, loss and other val- 
uable services. Associated Aviation Un- 
derwriters, supervised jointly by Chubb 
& Son and the Marine Office of Amer- 
ica, writes about $6,500,000 in premiums 
annually, he said, which is approxi- 
mately 25% of the total business. He 
declared that foreign markets are ac- 
tive in writing aviation risks and the 
American market would be able to re- 
tain its present facilities in order to 
meet this competition from non-admitted 
insurers. 
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A. Duncan Reid Award to Argentinian 


Albert E. Gabay-Colombo of Argen- 
tina has been awarded the first scholar- 
ship from the A. Duncan Reid Memorial 
Fund and the scholarship entitles him 
to take the aviation insurance course 
offered by the School of Insurance of 
the Insurance Society of New York to 
begin in January, according to Dean 
Arthur C. Goerlich of the school. 

Mr. Colombo has come to New York 
to continue his studies in aviation, par- 
ticularly in its legal aspects, government 
control of airlines and aeronautical in- 
surance. He has been a practicing at- 
torney since 1944. 

The A. Duncean Reid Memorial Fund 
was created in May, 1945, out of volun- 
tary contributions from friends of the 
late A. Duncan Reid, for many years 
president of the Globe Indemnity Co. 
The $5,000 fund was presented to the 
insurance society so that the income 
from it might be used for scholarships 
or kindred purposes “to serve as an in- 
centive to insurance education, thus 
keeping alive and helpful the name and 
record of A. Duncan Reid.” 

In addition to Mr. Colombo’s scholar- 
ship, other prizes will be awarded out 
of the fund. The School of Insurance 
will offer a prize of $50 for the best 
student in the fail semester casualty 
classes and $25 for second place. These 





Quail Fidelity Bond Head 
Of Standard of Detroit 


Roger F. Quail has been named man- 
aver of the fidelity bonding department 
at the home office of the Standard of 
Detroit Group of 
Insurance Com- 
panies. Previous 
to his appointment 
he had been serv- 
ing as assistant 
manager of the 
bonding depart- 
ment at the 
group’s Detroit 
branch office. 

Mr. Quail began 
his career in 1931 
in the bonding de- 
partment of the 
Standard’s Detroit 
branch as a coun- 
ter man. In 1936 
he was appointed 
a bonding special 
agent and in 1940 he was named assist- 
ant manager of the bonding department 
at the Detroit branch 

Mr. Quail is a graduate of. Harvard. 
He is a former president of the Surety 
Association of Michigan. 





Roger F. Quail 


JACOBY WITH MANUFACTURERS 


Named Fieldman in Eastern Pennsyl- 
vania; Formerly With American 
Casualty at Reading, Pa. 
Manufacturers Casualty Insurance Co. 
has appointed Walter Jacoby as special 
agent in eastern Pennsylvania, it is an- 
nounced by W. Stanley Kite, president 
of the company. 
Manufacturers from the American Cas- 


Mr. Jacoby comes to 


ualty Insurance Co., where for the past 
two years he has been assistant agency 
director at the home office in Reading, 
Pa. 

Prior to his service with American 
Casualty, Mr. Jacoby spent four years as 
service office manager and field repre- 
sentative in the Harrisburg office of Gen- 


eral Accident Fire & Life Assurance 
Corp. after seven years in the New York 
City branch, where he was by turns 


claim investigator, payroll auditor, gen- 
eral underwriter and manager of broker- 
age accounts. 

Mr. Jacoby is a graduate of Lehigh 


University. 


awards probably will be repeated at the 
spring semester. 
Mr. Colombo’s Career 

Graduated from the Manuel Belgrano 
school in Buenor Aires in 1935, Mr. 
Colombo received his Procurator diploma 
in 1939, Notary diploma in 1940, and law 
degree in 1944, from the Faculty of 
Law, University of Buenos Aires. He 
worked in his father’s import office, also, 
until 1938, while attending the Univer- 
sity. In 1945, he started studying for the 
degree of Doctor of Law and Jurispru- 
dence at the Faculty of Law, University 
of Buenos Aires, and expects to receive 
the degree next year. 

Mr. Colombo traveled in Brazil in 1945, 
studying also in the Directoria de Aero- 
nautics, and since 1946 he has been the 
legal adviser to Aseguradores de Aero- 
navagacion. At the Conference’ of 
Argentine Chambers of Commerce and 
Associations, one section of which was 
devoted to the development of aviation 
in Argentina, he was present as a dele- 
gate. 


Mr. Colombo has also received a fel-’ 


lowship for the study of Inter-American 
Law at New York University under the 
auspices of the Institute of International 
Education. It was this institution that 
originally suggested the Insurance So- 
ciety’s granting the scholarship to Mr. 
Colombo. 





MAURICE J. SCHEEMEACKER DIES 





Standard Accident Vice President at 
Chicago, in Charge of Bonding, 
Killed in Auto Accident 
Maurice J. Scheemeacker, resident vice 
president in charge of bonding at the 
Chicago branch of the Standard Acci- 
dent Insurance Co., was killed in an 
automobile accident, December 18. He 

was 45 years old. 


Mr. Scheemeacker came to Standard 
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Forty-three Years of Faithful Service 








in 1923 as a bond underwriter at the 
Chicago branch. He _ had _ previously 
served the Aetna Casualty & Surety Co. 
and the Columbia Casualty Co. He was 
made superintendent of the bonding de- 
partment at the Standard’s New England 
office at Boston in 1927. In 1928 he went 
with the Commercial Casualty Co. and 
was placed in charge of its San Fran- 
cisco bonding department. He returned 
to Standard in 1932 as assistant bond 
manager at Chicago and in 1933 was 
made manager of the Chicago bonding 
department. He was named resident vice 
president at Chicago in charge of bond- 
ing activities at the branch in 1945. 

Mr. Scheemeacker, who lived in Chi- 
cago, is survived by his wife, Helen, and 
two daughters. Mr. Scheemeacker was 
educated at Kent College of Law. He 
was elected in November to the presi- 
dency of the Surety Underwriters Asso- 
ciation of Chicago. 
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800 ATTEND CHRISTMAS PARTY 
C. & S. Club of New York Elects 
Nicholls President at Annual 
Waldorf-Astoria Gathering 
The*social highspot of the holiday sea- 
son among casualty and surety men of 
New York was the thirty-ninth annual 
dinner and Christmas party of the Casu- 
alty & Surety Club of New York held 
December 15 in the grand ballroom of 
the Waldorf-Astoria. Good fellowship 
reigned throughout the evening. There 

was no speech making. 

Ashby E. Bladen, Aetna Fire and Cen- 
tury Indemnity secretary in New York, 
as president of the club welcomed the 
members and their friends and _ intro- 
duced dais celebrities. These included 
Insurance Commissioner C. F. J. Har- 
rington of Massachusetts who was on 
his way home from the Miami Beach 
mid-year meeting of the NAIC; Deputy 
Superintendent Walter F. Martineau of 
the New York Insurance Department 
and a number of the past presidents of 
the club. President Bladen more than 
demonstrated his ability as a parliamen- 
tarian in conducting the annual election 
of officers. 

Robert H. Nicholls, Fidelity & Casu- 
alty, was elected president of the club 
for the coming year succeeding Mr. 
Bladen. Franklin Vanderbilt, Indemnity 
of North America, was elected first vice 
president; William Bernhard, General 
Accident, second vice president; Harry 
R. Muse, Fidelity & Casualty, secretary- 
treasurer. Members of the 1948 execu- 
tive committee are George McCagg, 
Eagle, Globe, Royal Indemnity Cos.; 
Harry F. Legg, Manufacturers Casualty; 
Robert W. McClaskey, Travelers; Ashby 
C. Taylor, Fidelity & Deposit; and John 
Love, Home Indemnity. 

Nominating committee chairman was 
G. W. Crist, Jr., Fidelity & Deposit. The 
unavailability of Robert L. Greene, Em- 
ployers’ Liability, and Mr. Crist to hold 
office next year was explained to the 
diners. 

More than 800 attended the party and 
thoroughly enjoyed one of the best en- 
tertainment programs in recent years. 
Arrangements were ably handled by 
Vincent T. Johnson, secretary-treasuret 
of the club. 


Miss Demler Honored by 


American Surety Group 


Miss M. M. Demler, file and registra- 
tion division, American Surety Group, 
was guest of honor on December 16 at 2 
luncheon in celebration of her thirtieth 
anniversary with the organization. iss 
Demler received an anniversary cake, 3 
service pin, thirty American Beauty 
roses and a congratulatory letter irom 
President A. F. Lafrentz. - 

Guests at the luncheon were Niarie 
Foran, Ethel Haack, Ruth Riddle 
Catherine Scully, Margaret Gould, 
Katherine Romaine, Florence  Kritto, 
Alice Kane, Henrietta Michaelis, Myn4 
Girvin, and Augusta Meffert. 
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A PROFESSION WHERE IT’S UNETHICAL 


NOT TO SOLICIT BUSINESS 


It has always been unethical, naturally, for the members of the medical 


and legal professions to solicit business. Some people have come to accept 


the idea that the rule applies in all professions. But the insurance man who 


does not solicit is the one who is unethical. If he doesn’t convince people 


they need insurance before the accident happens, before the fire starts, before 


the burglar comes, he can render no professional service. Selling is part of 


his profession. 


THE TRAVELERS INSURANCE COMPANIES 


Hartford, Connecticut 



















































SOME "DOs" AND "DON'Ts" FOR, 


WHITE EAG!” 


BD wame~ravee|. team oe 


—learn the warning signals that may mean 
appendicitis! The first sign of acute appendicitis is usually 
pain in the abdomen accompanied by nausea or vomiting. 

The pain may be general at first, like a simple stomach- 
ache, but will probably become localized in the lower right 
side. It can be a sharp severe pain or a dull ache. Symptoms 
sometimes vary, so any persistent, puzzling ‘“‘stomach-ache’”’ 
should have prompt medical attention. 


—call your physician at once when such warnings 
appear! Today, appendicitis is rarely fatal if recognized and 
properly treated in time. But it may be difficult to diagnose. 

Your doctor may need to take blood counts or make other 
tests. Calling him promptly permits him to make such tests 
and to determine the proper treatment before serious dam- 
age has occurred. 

Appendicitis takes only about half as many lives today as 
it took 12 years ago, but many more lives could be saved 
each year if everyone called a doctor at the first sign of 
an attack. 











—treat yourself with home remedies! If you have 
an abdominal pain and are nauseated, avoid taking a laxa- 


. tive or enema. They increase pressure on the appendix and 


may cause it to rupture. 

A study of appendicitis in one Eastern city showed that 
when appendicitis patients took no laxative, only 1 in 62 
died. Of those who took a laxative, 1 in 19 died. 

External pressure can also cause a rupture, so you shouldn’t 
rub or massage the site of the pain. And it’s wiser not to 


_apply either a hot water bottle or an ice bag. 


—try to keep going normally if you suspect appen- 
dicitis. When appendicitis strikes, don’t try to ignore the 
pain. Any physical exertion or exercise may lead to compli- 
cations, so lie down, in bed if possible, and stay there. 

The pain may let up but this does not mean the attack has 
passed. It’s up to you to keep quiet and relaxed until the 
doctor has had a chance to examine you. Food and liquids 
can also be dangerous. Try to avoid eating or drinking any- 
thing, except water, until your doctor has examined you. 


COPYRIGHT 1947—-METROPOLITAN LIFE INSURANCE CO. 


As more people learn more about 
this disease, appendicitis mortality 
can be brought still lower. For fur- 
ther information that may protect you 
and your family, send today for 
Metropolitan’s free booklet 127-E, 


“Appendicitis.”” 1 Mapison Ave., New York 10, N.Y. 


Metropolitan Life 
Insurance Company 
(A MUTUAL COMPANY) ren 


Frederick H. Ecker, CHAIRMAN OF THE BOARD 
Leroy A. Lincoln, PRESIDENT 


Tuis advertisement is one of a continuing series 
sponsored by Metropolitan in the interest of our 
national health and welfare. It is appearing in 
two colors in magazines with a total circulation 
in excess of 30,000,000 including Collier’s, Time, 
Saturday Evening Post, Ladies’ Home Journal, 
Good Housekeeping, Cosmopolitan, McCall’s, 
American Magazine, Woman’s Home Compan- 
ion, National Geographic, Parents’, and Redbook. 


To VETERANS — IF YOU HAVE NATIONAL SERVICE LIFE INSURANCE — KEEP IT! 











